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active role to educate yourself about how your life
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Alzheimer's disease or other dementia (or providing
care) can be an empowering first step to taking
control of your life. We offer a number of
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24/7 Helpline

Our 24/7 Helpline is available around the clock, 365
days a year. Specialists and master’s-level clinicians
offer confidential support and information to people
living with the disease, caregivers, families and the
public. Call us today 800.272.3900.
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Hawaii State Executive Office on Aging

ABOUT US

The Alzheimer's Association leads the way to end
Alzheimer's and all other dementia — by accelerating
global research, driving risk reduction and early
detection, and maximizing quality care and support.
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Honolulu Design Center
Ilima at Leihano
Japanese Cultural Center
Kahala Nui
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Tap in online! The power is at your fingertips. Online, we have four great ways to access
Generations Magazine senior resources: articles, TV shows, broadcasts and Facebook.
Online is immediate! Everything under the sun is on our website, from previous issues
to all of our television episodes and radio segments. Check upcoming events on our
calendar page. Download our resource guides that contain a span of topics that you’d
need most for caregiving or for yourself on aging in place. Resource guide topics:
Support Groups • Adult Day Centers • Alzhiemer’s Support Groups • Book Clubs • Fall
Prevention Programs • Geriatricians • Farmer’s Markets • Assisted Living Facilities ...
and much more.
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Like to read a hard copy magazine? Generations Magazine is always found all over the
islands (see pg. 3 for all the distribution locations).
You can also get your copy first by subscribing and have it delivered directly to you by
simply filling out the form (see pg. 5) and mailing it in. Or... you can subscribe online, too.
www.generations808.com/contact/subscribe/
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ARE YOU TURNING 65 OR NEW TO MEDICARE?

W

Medicare Advantage plans
like Humana Honor may
complement VA benefits—
did you know?

e couldn’t have gotten through it without them. Pet owners often say their pet
has reduced loneliness, provided much-needed emotional support and have
had a positive overall impact on their health during the pandemic.

But what about them? Animal lovers are concerned about the safety of their beloved
pets in light of the quickly spreading variants. Could Fido and Fluffy become infected?

ASSOCIATE EDITOR’S NOTE

Researchers at the Texas A&M College of Veterinary Medicine & Biomedical Sciences
studied omicron and its affect on pets and recommend precautions owners should take.
They sampled more than 580 household pets that live with at least one person infected
with COVID-19. Infections were confirmed in about 100 animals.
The research team has discovered that earlier variants circulating among humans
have also been present in their animals, but because omicron is transmitted among humans much easier than other variants, researchers suspect it is likely to transmit easier
among pets as well.

Humana Honor (PPO) may complement your VA benefits*—and may save you money

But the Texas A&M team (vetmed.tamu.edu/news/pet-talk) found that COVID infections in animals are generally not major concerns — only about one-quarter of them
were reported to have signs of disease and typically exhibited mild upper respiratory
signs — several days of coughing and sneezing. Most pets will not be symptomatic, but
if a pet has been exposed to someone with COVID, and the pet exhibits signs of a respiratory infection, the pet should be examined by their veterinarian. The pet can be
usually be treated with supportive care — plenty of rest and fluids and, on occasion,
anti-inflammatory medications to reduce any discomfort.

And, you may save on medical costs while enjoying:

• Part B premium reduction for $30 more in Social Security each month
• $2,000 dental coverage annually for select services, plus exams, X-rays, cleanings, fillings and more
• $480 copay for 1-3 days inpatient hospital stay
• $0 copay for SilverSneakers fitness program
• Emergency coverage at home and when you travel
®

Because Fido and Fluffy are susceptible to infection, humans should isolate from
them if they develop symptoms, are awaiting test results or have gotten a positive result.

Call a licensed Humana sales agent

But avoiding all contact with a pet while isolating may be difficult for a majority of
pet owners and pets alike. But if your veterinarian agrees, it may be safe to take appropriate precautions and enjoy a brief snuggle.

Humana
808-219-9361 (TTY: 711)
Monday – Friday, 8 a.m. – 5 p.m.
ahale14@humana.com

As COVID-19 continues, medical teams and researchers alike are learning new ways
to better protect both human beings and their furry friends. By continuing to get tested
and self-isolating, we can continue to work to prevent the spread of COVID-19.

A more human way to
healthcare™
MayJun 2022

Answers: Word Search, pg. 46

Stay safe. Stay well!
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ADOPTION
BURNOUT
EXHAUSTION
GOODBYE

MAHLON MOORE

Publisher & Editor
Percy@Generations808.com

Account Executive & Webmaster
Mahlon@Generations808.com

808-600-4383

808-256-7221

DEBRA LORDAN

Associate Editor
Debra@Generations808.com

WILSON ANGEL

Art Director
Wilson@Generations808.com

GRANDMOTHER
HUMANE
HURRICANE
JEOPARDY

BRIAN SUDA

KINGDOM
MOTIVATION
PARADOXICAL
PRODIGY

Photographer
Brian@BrianSuda.com

REPRIORITIZE
RESCUE
RETIREE
RULEBOOK

*Medicare eligible veterans may choose any Humana Medicare Advantage plan. Humana Honor
plans are available to anyone eligible for Medicare.
USAA and the USAA Logo are registered trademarks of the United Services Automobile Association.
All rights reserved. USAA means United Services Automobile Association and its affiliates.
Use of the term “USAA member” or “USAA membership” refers to membership in USAA
Membership Services and does not convey any legal or ownership rights in USAA. Restrictions apply
and are subject to change. Humana is a Medicare Advantage HMO, PPO and PFFS organization with
a Medicare contract. Enrollment in any Humana plan depends on contract renewal. Applicable
to Humana Honor (PPO). At Humana, it is important you are treated fairly. Humana Inc. and its
subsidiaries comply with applicable Federal Civil Rights laws and do not discriminate on the basis
of race, color, national origin, age, disability, sex, sexual orientation, gender, gender identity,
ancestry, marital status or religion. English: ATTENTION: If you do not speak English, language
assistance services, free of charge, are available to you. Call 1-877-320-1235 (TTY: 711). Español
(Spanish): ATENCIÓN: Si habla español, tiene a su disposición servicios gratuitos de asistencia
lingüística. Llame al 1-877-320-1235 (TTY: 711). 繁體中文 (Chinese): 注意：如果您使用繁體中文 ，您可以
免費獲得語言援助服務 。請致電 1-877-320-1235 (TTY：711) 。
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Who’s Behind Generations Magazine?

Volume 12/3 : May/Jun 2022

CONTRIBUTORS

O

ur dedicated writers. Generations Magazine relies on Hawai‘i’s experts — from financial and
legal advisors to healthcare professionals and grandparents — to write articles that are important
to seniors and their families. The magazine also works with trusted sources in the community
to provide leads, story tips and valuable information. Here are some of the faces behind the scene:

JILLIAN SHIRAI lives on O‘ahu and is working towards getting her BA in English at the University of Hawai‘i at Mānoa. She plans on working in the editorial field or publishing her own works
after graduation. She is currently interning at Generations Magazine. She loves taking care of her
two guinea pigs, and hanging out with friends and family. In her free time, Jillian enjoys reading
the latest young adult fiction hit novels, and learning how to cook and bake.
A special mahalo to our additional contributors, whose dedication to the senior community is greatly appreciated.
And also to our loyal contributing partners, whose presence continues to enhance this magazine’s value.
JANE BURIGSAY | CHRISTOPHER DUQUE | ARLENE ESTRELLA | KAHALA HOWSER
MARTHA KHLOPIN | SCOTT A. MAKUAKANE | GARY POWELL | SCOTT SPALLINA
CHRISTINE SPENCER | MICHAEL W. K. YEE | STEPHEN B. YIM
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Specializing in Dementia & Alzheimer’s Care
Call Jocelyn Ribao, Admissions Coordinator,

pg.

32

pg.

18

My Heart’s Song: Ginny Tiu

DEPARTMENTS:
EDITORIAL

GIVING CARE

10 It’s Time to Embrace Technology
11 The Keys to Your Online Kingdom
12 The Answer is: What is an HMO?

34
35
36
37

LIVING LIFE
14
15
16
17
26
27
28

Home is Where the Heart Is
A Window of Opportunity
The Genteel Sport of Lawn Bowling
Get Out and Explore!
The Healing Power of Dogs Helps Kūpuna
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at (808) 800-4089 or j.ribao@mckaimuki.com
Two locations in Manoa & Kaimuki

SCAN ME!

Visit manoacottage.com for more info
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WWW.GENERATIONS808.COM
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@genmag808
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COVER:

HEALTH
Serving Hawaii’s Seniors for over 25 years
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COVER
STORY

LORRAINE LESLIE has worked in the nonprofit arena for over 25 years. Recently diagnosed with
prediabetes, she is on a personal mission to share the American Diabetes Association’s mission to
prevent and cure diabetes and to improve the lives of all people affected by diabetes. At the ADA,
which serves Hawai‘i statewide, Lorraine is responsible for the day-to-day operations, fundraising
and advocacy. She works with the healthcare community, and corporate and government leaders
regarding funding and advocacy opportunities, as well as all community outreach.
TERI PINNEY is a career educator and professional grant writer. After retiring as a high school
vice principal in Florida, she started a consulting business that specialized in project development
and grant funding. Today, she continues to work with schools and nonprofits, helping them set
up learning programs or research projects. Teri grew up in Pearl City and has three children and
four grandchildren. She has traveled around the world, visiting 32 countries. She has an MBA
from Chaminade University and a bachelor’s degree from the University of Tampa.

11

pg.

TRACY HART is the VP and Director of Operations for Vivia. She is a seasoned home care director
with over a decade of exerience in managing human resources, scheduling and caregiver relations
for home care agencies. Tracy designed the recruiting, hiring and training program for Vivia and
is the principal customer acquisition specialist helping families assess their needs and goals, and
determining the appropriate Vivia plan to meet their goals. Her area of expertise is helping families identify their needs and goals and crafting the right solution for their budgets.

GENERATIONS RADIO PODCAST Online: HAWAIISTREAM.FM
OLDIES 101.1FM | SUNDAYS, 8–9 am Cable: SPECTRUM CHANNEL 883

Sponsored by
COPELAND INSURANCE GROUP
FINANCIAL BENEFITS INSURANCE, INC
REVERSE MORTGAGE FUNDING LLC
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It’s Time to Embrace Technology

The Keys to Your Online Kingdom

by Teri Pinney, Instructor, Kapi‘olani Community College

by Christopher Duque, Online Security Advisor

S

ome of us seniors may still cling to the belief
that the old days were so much better. However, most of us have certainly developed an
appetite for the latest cellphones, ultra-modern
appliances and high-tech cars.
Likely as a result from the pandemic, baby
boomers (born between 1945 and 1965) who
previously gathered to talk story, now chat on
Facebook. They find themselves expressing opinions on an internet blog and sharing photos with
family and friends through email.
In-person visits in the doctor’s office are becoming a rarity. Today, using our cellphones,
laptops or tablets, we simply connect with the
physician via a virtual healthcare session. And
afterwards, we can use our favorite search engine
to find out more about diagnoses and medications
that may have been prescribed.
We are also shopping online and ordering
meals to be delivered to our homes. We are
watching downloaded movies on our smart TVs
or searching for do-it-yourself videos on YouTube. Some of us are also enjoying games on our
cellphones, laptops or tablets, while others have
advanced to doing their banking and bill-paying
through the internet.
Yes, now more than ever, seniors are using digital technology in their daily lives, and a growing
number of them are also taking classes to learn
how to use these “newfangled” devices, programs
and apps.
As a retired educator, I used to dismiss the idea

COMPLETE SENIOR RESOURCE AT
WWW.GENERATIONS808.COM

As long as we exercise safety precautions (especially on a cell phone) and adhere to security
practices on the internet, we can overcome our
fear and embrace technology. If you aren’t already
tech-savvy and online, now is the time. n

W

hen you open an online
account of any kind (anything from Facebook to
online banking), you generally want to set the
minimum password
length to at least
eight characters.
The longer the password, the harder it
is to crack, so for even greater security, set the
minimum password length to 14 characters.
• It can be a word; I recommend using a nonEnglish word.

KAPI‘OLANI COMMUNITY COLLEGE
Office of Continuing Education
University of Hawai‘i/Kapi‘olani Community College
Teri Pinney | 808-342-7690 | tpinney@hawaii.edu
https://continuinged.kapiolani.hawaii.edu

“Committed to helping meet the needs of our elderly
and their caregivers in the communities we serve.”
Our mission is to promote positive aging through community
education programs, caregiver support and adult day care.
Play, learn and socialize at the Adult Day Care in Aiea, starting
at $75 per day. Free 4-hour trial (pre-admission physical and
assessment required prior to free trial). Mon-Fri 6am-6pm,
Sat-Sun 8am-5pm. New full-time clients receive a 15%
discount for first two months.
For more information on our programs, please call Kathy Wyatt
at (808) 292-4665. NOW OPEN WEEKENDS!
TUITION ASSISTANCE AVAILABLE!
We are excited to announce a second
location is now open for your convenience.
HALE HAU‘OLI HAWAI‘I II
at St. Timothy’s Episcopal Church
in the newly renovated Sumida Hall.
98-939 Moanalua Road, Aiea, HI 96701
For more information, call (808) 798-8706

• Or it can be a a phrase, such “the cow jumped
over the moon,” without spaces between the
words in the phrase.
• At least one character should be upper case.
• One or more of the letters could be substitued
for a number using leet, or leetspeak, a method
of typing words using alternate characters. Letters are replaced with numbers or symbols that
closely resemble them. For example, the letter
“a” might be replaced with “@”, the symbol.
The letter “E” might be replaced with the number 3 and the letter “i” can be replaced with the
number 1.

when it was first created. Keep the notebook in
a secured area, like a locked desk or file cabinet.
Keeping password information on your cellphone,
tablet and computer is not advised. Neither is
keeping them in your wallet or handbag.
If you may need password information when
you’re not at home, write it on a piece of paper,
keeping your notebook secured at home. When
you’re done using the password, make sure to
destroy the paper and discard it. Ripping to little
pieces will do the trick.
Remember, passwords are the keys to your online kingdom. Beat the hackers by creating strong
passwords and by keeping them secure. n

Contact me with questions about online security.
Christopher Duque | aikea808@gmail.com

• If permitted, include a control character such as
an asterisk (*) or a caret or circumflex (^).
The result will not be the final password, but
what I call the “core password,” which is the base
from which you create the password for the account you are using it for.
For example, if your core password is
“theC0wjumped^0verthem00n,” you can add an
“F” at the beginning, and a “B” at the end and use
it for your Facebook account. If want to use for
your Gmail account, you can add “GM” to the end
or the beginning of the core password.
How to remember your passwords

98-1247 KAAHUMANU ST., SUITE 207 | AIEA, HI 96701
98-939 MOANALUA RD. | AIEA, HI 96701
WWW.HALEHAUOLIHAWAII.ORG

FACEBOOK
@genmag808

My recommendation is to write it down in a
hard copy notebook. Make sure you note which
account the password is for. Include the date

GENERATIONS RADIO PODCAST Online: HAWAIISTREAM.FM
OLDIES 101.1FM | SUNDAYS, 8–9 am Cable: SPECTRUM CHANNEL 883

Sponsored by
COPELAND INSURANCE GROUP
FINANCIAL BENEFITS INSURANCE, INC
REVERSE MORTGAGE FUNDING LLC

COLUMN

COLUMN

of distance learning in the classroom. No more!
Today, I have become well aware of how online
courses ultimately enhance student learning. Not
only do my grandchildren learn at their own pace
while receiving one-on-one screen time from their
teachers, seniors can also take online classes in
the comfort of their homes.
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The Answer is: What is an HMO?
by Martha Khlopin, Host of “A Medicare Moment With Martha Radio Show”

COLUMN

E

ver imagine you might need to become a contestant on “Jeopardy”
to pay your healthcare costs?
Your answer may be no, but it seems
it pays to understand how a health
maintenance organization (HMO)
works, if you have one.
Recently, a Medicare beneficiary’s
daughter was distraught to learn her mom’s
insurance rejected a skilled nursing facility (SNF)
claim. Her mom suffered a stroke, and after a
brief hospital stay, was transferred to a SNF. A
few days later, the SNF requested payment for
an anticipated stay of about 20 days. At $750 a
day — that’s $15,000! The SNF then threatened
to discharge the patient for non-payment.
The daughter then later that her mom’s plan is
an HMO, which (except for emergencies) requires
pre-authorization for services and primary care

physician (PCP) referrals to in-network
providers only. The family was unaware
of these HMO plan rules. The claim
was denied because there was no
referral by the PCP and the SNF was
out-of-network.
Learn how your insurance plan
works, otherwise, you really may need
to win a round of “Jeopardy” to cover unexpected costs. If asked, “What type of insurance
requires pre-authorization and network referrals,
answer, “What is an HMO?” Make sure anyone
you rely upon in a health crisis also knows. n

GET2INSURANCE.COM FAMILY OFFICE
1003 Bishop St., Ste. 2700, Honolulu, HI 96813
800-226-3660 | martha@get2insurance.com
www.Get2insurance.com

Kaiser Permanente is the highest-rated Medicare health plan in Hawaii for 20221

Is your Medicare coverage still right for you?
Kaiser Permanente Senior Advantage Plan (HMO)

We can help answer your questions about Medicare
and determine if you’re eligible to enroll in a Group or
Individual Kaiser Permanente Medicare health plan.
With Kaiser Permanente, you get:
A great value with a $0 annual deductible, $0 copays
for preventive care, and a fixed annual limit on out-ofpocket expenses.
Comprehensive health care with hospital, medical,
and prescription drug coverage.

Sponsored by

If on Oahu
please contact Brandy Ching
at 808-291-7366 or
808-432-5915 (TTY 711)
mykpagent.org/brandyc
If on Maui or Hawaii Island
please contact Dayna Inokuma
at 808-633-1319 or
808-432-5915 (TTY 711)
mykpagent.org/daynai

Your choice of available Kaiser Permanente doctors
all welcome our Medicare health plan members.
Convenient ways to get care, including by phone,
email, or video.2

RADIO PODCAST
LISTEN to KORL OLDIES 101.1FM
SUNDAYS, 8–9am

For more information, call our Kaiser Permanente
Medicare specialists, or attend one of our Kaiser
Permanente virtual seminars.

A weekly series on aging and senior issues
with Percy Ihara, Publisher of Generations Magazine
As Hawai‘i’s 65-and-older population continue to grow, the state is urging
kūpuna and their families to prepare for home and community-based care.
Join Percy for an informative hour of radio with guest advisors and professionals from financial, legal and caregiving businesses, and government
agency programs, and hear from outstanding seniors for insights on aging.
Visit Generations808.com for a podcast replay of the radio broadcast.

COMPLETE SENIOR RESOURCE AT
WWW.GENERATIONS808.COM

FACEBOOK
@genmag808

Kaiser Permanente is an HMO plan with a Medicare contract. Enrollment in Kaiser Permanente depends
on contract renewal. You must reside in the Kaiser Permanente Medicare health plan service area in
which you enroll. For accommodations of persons with special needs, please call 808-432-5915 or
TTY 711, Monday to Friday, 8 a.m. to 4 p.m.
1

Every year, Medicare evaluates plans based on a 5-Star rating system. The highest-rated Medicare
health plan in Hawaii, 5 years in a row—2018–2022.

2

When appropriate and available. If you travel out of state, phone appointments and video visits may
not be available due to state laws that may prevent doctors from providing care across state lines. Laws
differ by state.

Kaiser Foundation Health Plan, Inc., 711 Kapiolani Blvd., Honolulu, HI 96813
H1230_KPHI20211110_M
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Home is Where the Heart Is

A Window of Opportunity

by Jillian Shirai, GM Student Intern

by Debra Lordan, GM Associate Editor

Despite living in Waipahu, I attended the
schools in Pearl City, which was where my grandmother’s home was. Every morning, my sister
and I would be dropped off at my grandma’s and
be driven to school by one of my grandparents.
We’d often play board games together, like cribbage or Chinese checkers, while awaiting the ride
to school. In my intermediate and high school
years, I walked to and from school from my
grandmother’s house with my sister and cousins.
After school, there would always be popsicles in
the freezer and my grandma would be waiting for
us while enjoying one of her 1,000-piece puzzles.
If we were lucky, her homemade cucumber kimchi was waiting for us, too.
Then in November 2014, my grandmother was
diagnosed with Parkinson’s disease. Parkinson’s
disease is a neurodegenerative disorder that affects a person’s motor skills and the production of
dopamine in the brain. The initial years following
her diagnosis were relatively normal. But after my
grandfather passed away, my grandmother lived
alone and her Parkinson’s slowly got worse. After
several incidents of my grandma falling while
alone at home, my family decided to get caregivers
to help watch over her during the day. However,
as her Parkinson’s progressed, it became clear that
my grandmother needed 24-hour care. Keeping up
her home was becoming a stressor for her and my
family, as well.
After many discussions with my grandmother,
the decision was made to move her into a care
home. So, last October, my grandmother and I said
goodbye to the house that she had lived in for 56
years. For the last time, she sat outside and looked
out at her neighborhood like she had done everyday. It was sad to see her being driven away from
the place that I had always thought she’d be. It
was strange to think about another family playing

COMPLETE SENIOR RESOURCE AT
WWW.GENERATIONS808.COM

in the yard and using the scarf drawer
for something else.
My grandmother
hadn’t outwardly
expressed any sadness about the move, but sometimes due to her Parkinson’s-related dementia,
she still forgets that she cannot go back to her old
home. It’s hard to remind her why, but in the end,
it was her decision, because she trusted the family
to do what was best for her.
While there is something so sad about losing a
place you called home, truly, it was my grandmother who made that house special. My grandmother
is still around to make more memories and to carry
that home with her wherever she lives. In a way,
we never lost that place we called home because
it’s really true, that home is where the heart is. n

Powerful Family RelaƟonships
Conscious and Compassionate Leaders

What is most remarkable about this story is
that Herbert “Rick” Maurice Key was 87 at the
time of his attempted trek. He had lung cancer
that had spread to his brain, causing dementia.
He was receiving in-home hospice care and was
not expected to live much longer.
“I had gotten calls for months saying, ‘Dad has
gotten really bad. You better come quickly,’” says
Denise, one of Rick and Wilma’s six children.
“I was told that Dad was not eating and was not
able to walk... ‘he can’t do anything.’ He was also
seeing people and things no one else could see.”

“AnneƩe’s progressive plan helped
me to dig deep within myself and
learn tools to enhance rapport
with my mother, father and others
especially during predictable aging.
Her coaching is far reaching,
and dramaƟc, and her dedicaƟon and
commitment to helping families has
empowered me to understand
I must be an agent for change, and
now there’s no turning back!”
- Michele Sugihara, Honolulu

REGISTER:

I

n the early hours of a
chilly October morning, Rick donned his
bomber jacket and hat,
and stealthily snuck into
the carport, his trusty
shaving kit in hand. He
quietly pushed his golf cart
down the long gravel driveway
before starting it, as to not wake his
wife. The former Korean War pilot navigated back
roads to the bank, where he withdrew $1,000.
He tucked half of it into the lining of his hat for
safe keeping. His family had said they were not
going on their annual trip from Michigan to their
winter home in Florida this year, so with quiet
determination, he was leaving for warmer climes
that very day, by himself, via golf cart. His “great
escape” ended when the police spotted him and
gave him a ride home.

anneƩepang.com for a complimentary Webinar:

For every daughter who wants beƩer relaƟonships
REVEALED: THE BALI SECRET & 2 Word Phrases
to make your family happy and proud!
AnneƩe Pang is a Life Coach and Owner of
Caring Manoa, Licensed Adult ResidenƟal Care
Homes ARCH II for 20 years.
Please call Todd Pang, President, 808-779-8871.
We Look Forward To MeeƟng You!

FACEBOOK
@genmag808

But on the morning Denise arrived from
Hawai‘i, her father had showered, shaved and
dressed himself. He was excitedly awaiting his
middle daughter’s visit so they could have breakfast together and talk story.
“We sat, ate breakfast and had a nice conversation,” says Denise. “He was quite coherent. Then
he said, ‘Why are all those people going out the
bedroom window?’ “When he would see things
like that, I believe the veil between worlds had
begun to fade for him.”
The tapestry of moments of lucidity intertwined with times of total incapacity can be con-

fusing to those with a loved one with end-stage
dementia. The contradictory behaviors give family
caregivers and professionals alike the mistaken
impression that the senior is either hopelessly
helpless or completely capable.
“During the time I was there, we had profound
conversations,” says Denise. “Age had softened
his rough edges, which had melted into acceptance, opening the door to discussions that were
previously impossible. My father was never one
to share his emotions, like a lot of men of his
generation.” Communication was deflective and
abstract. “My father would take the truth and
make a joke out of it. I left two months before he
died, so I experienced firsthand the phenomenal
things father was able to examine in his moments
of clarity and the incredible physical abilities he
had near the end of his life. I don’t understand it.”
That may be because paradoxical lucidity in
dementia is a clinically significant, but understudied phenomenon. It has been widely observed
that even as confusion and memory loss escalate
during the end stages of dementia, there’s often a
welcome reprieve that occurs. Paradoxical lucidity
signifies a sudden, short-term regaining of clarity
near the end of a dementia sufferers life. For family members, it is a welcomed reprieve and a gift
to be cherished. Although it is not indicative of
health improvement, this temporary clarity presents a precious opportunity to reconnect. It offers
the opportunity for meaningful reminiscing, and
sharing of feelings and thoughts. But the same
mysterious force that opens the door for poignant
conversation can also enable the dementia sufferer to try to accomplish the incredibly dangerous,
like Rick’s escape attempt.
“Join them in their world during the different
states of consciousness they experience,” Denise
advises. “But enjoy these tiny windows of connection that close too quickly — savor those last
sparks of connectedness.”
For more information about this phenomenon,
read “‘Awakenings’ in Advanced Dementia Patients Hint at Untapped Brain Reserves” (https://
bit.ly/paradoxicallucidity). n
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T

hroughout our lives, we can call a variety
of places home. For me, one of those places
was my grandmother’s house. I’ve been going in and out of her house since I was a baby. I
knew every inch of my grandmother’s house, like
which rooms had the best hiding spots or which
drawers held my grandma’s fancy scarves.
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The Genteel Sport of Lawn Bowling

Get Out and Explore!

by Mahlon Moore, GM Staff

by Gabi Soderholm, Assistant Operations Mgr., Soderholm Bus & Mobility

As for exercise, lawn bowling is considered to be a low-impact, therapeutic exercise
that can improve fitness, coordination and
confidence. It’s particularly appealing to seniors
because of its ease of play, although an increasing
number of young people are taking up the sport.
If you’re interested in joining a team or just
want to give it a try, contact the club. n

W

hile the sport of pickleball has swept
across Hawai‘i, there’s another game
that has been enjoyed by seniors for a
much longer time but often goes unnoticed. Lawn
bowling is a genteel sport particularly liked by
seniors because it demands little physicality.
In Hawai‘i, the only organized lawn bowling
club is on O‘ahu at Ala Moana Regional Park. A
lawn bowling “green” was incorporated into the
original design of the park in 1937. The first club
was established in 1939 and the game has been
played at that location ever since.
Lawn bowling is similar to bocce ball (also
called “Italian lawn bowling”), with a few differences. Lawn bowling players roll a “bowl” (not a
ball) at a marker ball (the jack) on the other side
of the playing green. There are more rule details,
but basically, you try to roll your bowls as close to
the jack as possible.

HONOLULU LAWN BOWLING CLUB (501(c) 3 nonprofit)
802-465-2695 | facebook.com/honolululawnbowls
www.honolululawnbowls.com
The bowling green is located just west of McCoy Pavilion
on the west end of Ala Moana Regional Park.
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However, most of those places are much more
accessible to those who are able-bodied. Parks,
beaches and hiking trails present many barriers
and challenges for someone who can’t get around
easily. But being surrounded by nature has been
proven to have immense health benefits, so we
should help ensure that these wonders of the
world are accessible to all.
Increasing the number of wider, smoother trails,
bringing bathrooms closer to the trail and destination, and having better signage and visibility are
ways we can help make the world more accessible.
Even with these improvements, just getting to these
destinations can still be incredibly difficult.

The degree of
flexibility paratransit
services provide their
customers may vary
considerably. Therefore, if you don’t have
your own means of
wheelchair-accessible
transportation, you may be left out of these activities. But a wheelchair-accessible van available for
your on-demand use can be life-changing. Find
out more and get out and explore! n
SODERHOLM MOBILITY INC.
2044 Dillingham Blvd., Honolulu, HI 96819
P: 808-834-1417 | F: 808-834-1070
www.SoderholmMobility.com
Soderholm Sales and Leasing Inc.
PO Box 19010, Honolulu, HI 96817

Leading The Way In Eye Care

Ask us about Laser Cataract Surgery
and Advanced Lens Implants.

Steven Rhee, D.O.
Medical Director
Eye Surgeon
Cornea Specialist

The game can be played in singles, doubles,
triples formats or with four players on each side.
Games generally last one to two hours. The bowls
come in different sizes to match players’ hand
sizes. Each bowl weighs about 3.5 pounds. Unlike
a round bocce ball, the lawn bowl is not spherical, but weighted on one side so that it “hooks” to
the right or left after it is thrown.
Expert players use that hook to finesse their
way closest to the jack in order to score points.

N

aturalist John Muir once said, “The mountains are calling and I must go.” The yearning to bask in the glory of nature is the
same for those who can get up and walk as it is
for someone who gets around by wheelchair.

HAWAIIAN EYE
CENTER OFFERS:
•
•
•
•

Complete Eye Exams
Diabetic Eye Care
Premium Cataract care
Optical shop

When we gather, we love.

We love our life, we love our island. It is times like these that
we treasure. At Gather FCU, we touch lives in ways that matter,
making every moment memorable.

Wahiawa 621-8448

Visit us at our newest location
at the Kunia Shopping Center

 Waipahu 678-0622

 www.hawaiianeye.com

FACEBOOK
@genmag808

www.gatherfcu.org | 808.245.6791
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At Honolulu Lawn Bowls Club, games are
generally played on Saturday mornings with
occasional games on weekdays.
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Ginny speaks ardently about the poverty she
saw during her travels, particularly in Asia.
“When you’re a child of 4 or 5 years old, you just
think this is the way it is,” Ginny reflects. “Some
people live this way; some people live that way.
But when I grew older, seeing the disparity bothered me so much.”
Along with the support she gives to Ronald McDonald House and the YWCA, Ginny’s empathy
is also expressed through her presence on several
nonprofit boards. She presently serves on the
board of the Hawai‘i Symphony Orchestra (HSO),
the University of Hawai‘i Foundation (UHF) Board
of Trustees and the Animal Legal Defense Fund
(ALDF), a national animal advocacy and protection organization. “I believe in and am committed
to the mission and work of these organizations,”
says Ginny.
Striking a Chord

“We’ll find out
what we’re made of
When we are called
to help our friends in need”
– Bruno Mars, Count on Me

“I support our symphony because music has
made such an impact in my own life,” says Ginny.
“I know the joy it brings, and its power to bring
people together, something that is so needed,
especially now. We have a world-class symphony
that we should be very proud of and support.”
She is also very enthusiastic about the Hawaii
Youth Symphony (HYS). “They do a fantastic
job!,” she says. “I’m always so inspired when I
see and hear them.” Ginny feels that music has
such a positive effect on young people. “When
you’re young, you’re so impressionable. You’ve
got a vacuum and if you don’t fill it with positive
things, it will be filled with the wrong things.”

Ginny’s commitment to the mission of the UH
Foundation is based on her belief that education
has a greater importance beyond what it can do
for an individual. Even more importantly, she
feels education gives that person the tools to help
them reach their full potential so that “they can
in turn contribute to society, in whatever is their
passion.” Unsurprisingly, Ginny is not impressed
by talent alone or by a person’s wealth. She
believes those are gifts from God. “It’s what they
give back that tells me about them, and either
impresses or depresses me.”
In 2014, Maryknoll School recognized Ginny’s
spirit of giving back with the Monsignor Charles
A. Kekumano Noblesse Oblige Service Award,
which recognizes those who devote their time and
talent to the service of others. She was a reluctant
honoree when she was first asked, feeling that
she was only doing what “I can’t not do,” but
agreed to accept it as a way to bring the causes
she supports to the public’s attention. In 2017,
Ginny was named Outstanding Philanthropist of
the Year by the Association of Fundraising Professionals and the following year was a YWCA O‘ahu
Leader Luncheon honoree.
But all the laurels in the world pale into insignificance when compared to the joy Ginny derives
from actively pursuing her personal mission. “I
have to believe in the mission — the cause — and
then I’m in 110 percent. The greater good is what
I’m looking for. I support and want to be an advocate for the most vulnerable — our kūpuna, keiki
and our animals.”

COVER STORY

COVER STORY

by Rosa Barker
Photography by
Brian Suda

he compassion at the heart of Ginny Tiu’s advocacy
for those who have no voice is a great source of joy
in her life. Her God-given talent as a piano prodigy
at age 5 gave her the opportunity to travel the world,
where she witnessed heartbreaking poverty and harsh
inequities, calling her caring nature to action during a
lifetime of humanitarian and animal welfare efforts.
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A Symphony of Support for the Voiceless

The HHS takes in about 50 animals every day,
no matter what condition they’re in. They give
them the medical and behavioral care they
need, before putting them up for adoption. They found homes for more than
6,000 animals last year. Ginny has
twice been the organization’s
board chair. She testifies
before the legislature at committee hearings about animal cruelty laws, believing
that all animals deserve
to be treated humanely,
not only pets.

Having spent much of her life living in hotel
rooms, Ginny felt right at home with condo living, but it came with a limit of only two small
pets. So, when she saw the great need and made
the commitment to caring for more than the two
dogs she already had, she moved to a house with
a big backyard. Ginny now has 10 rescue dogs
and fosters others, especially senior dogs and
those with special medical needs. She jokes that
“I’m an old soul — when I was
born, I was already 20 years
old. Now I’ve got my dogs
and I behave like a kid!”
As with music, having a
pet brings happiness into a
person’s life. “When people
are either humming a tune or
hugging a pet, they’re smiling,” Ginny adds.
Community Concertmaster

Ginny was instrumental
“If they suffer, I sufin the establishing of the
fer,” she says. “It should
Ginny Tiu Community Spay/
bother us. Mahatma
Neuter Center at the present
Gandhi wisely said that the
Mō‘ili‘ili campus. She didn’t
greatness of a nation and its
hesitate when discussion came
moral progress can be judged
up about the need for a spay/
by how it treats its animals.
neuter center to serve the comThat’s why I am totally community, and she made a pledge
mitted to doing everything I
to ensure that it would be built.
can with my time and financial
She knows it is one of the most
resources, to be their advocate.
effective ways to humanely conIt bothers me whenever I hear
trol animal overpopulation.
someone say, ‘It’s just an aniMayor Rick Blangiardi and his wife,
Low-cost spay/neuter sermal,’ as if they have no value. Karen Chang, joined Ginny for the
vices have been offered at the
I believe that person is either
opening of her namesake clinic.
Hawaiian Humane Society’s
ignorant, heartless, or both,
Mō‘ili‘ili campus since 2018.
and is not someone I can relate to.”
The facility celebrated its 10,000th surgery last
One day, when she was visiting the HHS, their
year. In February this year, it was renamed the
rescue team brought in 184 dogs and Ginny saw
Ginny Tiu Community Spay/Neuter Center in
with awful clarity the scope of the problem and
honor of her commitment to O‘ahu’s animals
the great need for fostering. Rescue dogs are
in need and her many generous contributions
sometimes in a traumatized state from being
to the organization.

Above: Artist’s rendering of the Community Spay and
Neuter Center, Admissions Area and the Education and
Outreach Center at the new West O‘ahu campus.
Left: Groundbreaking and blessing ceremony of the new
West O‘ahu campus on May 5, 2021.

A New Verse

The center participates in the City and County
of Honolulu’s Neuter Now program, as part of its
efforts to increase the availability of affordable cat
and dog spay/neuter services. Pre-surgery exam,
surgery anesthesia, sterilization surgery and
removal of stitches (if needed) at affordable prices
are provided at the center. Call 808-356-2255 or
visit https://hawaiianhumane.org/spay-neuterowned-pets to make an appointment.
The City and County of Honolulu also has a
Feline Fix program. It waives all sterilization and
microchipping fees for free-roaming cats (https://
hawaiianhumane.org/free-roaming-cats).
Spay/neuter procedures for free-roaming cats
include anesthesia, surgery, microchip, ear notch,
FVRCP vaccine and post-operative pain medication. Appointments for these services at the Spay/
Neuter Center should be made through https://
hawaiianhumane.org/spay-neuter-frc.
Sterilizing free-roaming cats and returning them
to the colonies where they make their home is a
humane and effective way to reduce this population over time. The Hawaiian Humane Society
supports the use of a community-based Trap-Neuter-Return-Manage (TNRM) strategy. They provide
traps for rent to transport the cats to and from the
clinic. Some helpful tips on humanely deterring
cats roaming your property are available at https://
hawaiianhumane.org/humane-deterrents.

Ginny is co-chair of the Capital Campaign Committee raising funds to build a second campus for
the HHS to serve the needs of West, North and
Central O‘ahu. Construction on the 5-acre Old
Fort Weaver Road site in Ewa began in February
and is on target to open in early 2023. The property is a generous 2015 gift from D.R. Horton.
Surveys and studies conducted since 2011 have
revealed that about 63 percent of residents in the
area have pets and about 50 percent of the services provided at HHS’s Mō‘ili‘ili campus are used by
residents from that area. One of the main goals of
the new facility is to provide a new generation of
shelter care by optimizing the HHS’s response to
the needs of the animals and the people who visit
them — seven days a week.
Plans include a sheltered, open-air space for
adoption services, six adoption pavilions and acquaintance areas for potential adopters. A 1-acre
off-leash dog park will serve the needs of the
shelter pets housed at the center while waiting
for adoption or to be reunited with their owners.
When the park it is not being used by the center,
it will be open to the public and their pets.
The main building will include an Animal Admissions Center, an Animal Fostering Office and
a classroom for educational programs, orientation
for volunteers, and community events that fit the
HHS’s vision of “People for animals. Animals for
people.” A variety of veterinary services will also
be available. For more information, go to https://
hawaiianhumane.org/capital-campaign.

COVER STORY

COVER STORY

Ginny also serves on the board of the Hawaiian
Humane Society (HHS). Its mission is to promote
the human-animal bond and the humane treatment of all animals. She feels blessed to be in a
position where she can be a “voice for the voiceless,” especially animals. She lights up when
she talks about them, and about the mission and
work of the HHS. Her passionate advocacy on
their behalf during the organization’s 2012 capital campaign to expand and improve the current
Mō‘ili‘ili campus helped raise $18 million. They
recently raised $7 million of their $10 million target to complete their new West O‘ahu campus.

badly mistreated. That vulnerability makes them
unsuitable for adoption straight away, so foster
families — who are trained in the kind of special
care that’s needed — step in to help rehabilitate
them. Foster pets might also be simply underweight and in need of daily medical care, which
the foster parent is also trained to give.
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She also performed at Carnegie Hall.

How a Lifelong Love Song Began
Ginny was hailed as “the Chinese Shirley
Temple” and as a child prodigy pianist. By the
time she was 5, she had been on Ed Sullivan,
Perry Como and all the major TV shows. Ginny
and her mom and dad initially came to the US
so she could appear on a radio show in March,
1959. They were still in the states at Christmas.
Ginny remembers her mom being miserable: “She
wouldn’t let my dad play any Christmas songs
and would cry because her other six children
were absent. Then my dad realized we weren’t
going to go home again. The following March, he
asked my grandmother and my aunty to bring the
other six children to this country.”
In 1962, at the age of 8, she performed for
President John F. Kennedy. Ginny and her sister
Vicky were seen by moviegoers everywhere in
the very popular Elvis Presley movie “Girls! Girls!
Girls!” Colonel Tom Parker’s invitation to perform in another movie with Elvis conflicted with
Ginny’s full schedule, so her sister, Vicky, played
the part of Sue-Lin in “It Happened at the World’s
Fair,” another big hit.
That same year, Whitman Publishing released
a Ginny Tiu paper doll book with cut-outs of
her favorite costumes. There was even a 15-inch
porcelain celebrity doll of Ginny in a costume she
wore in “Girls! Girls! Girls!” and a 12-inch porcelain doll of her in a costume she wore when doing
worldwide live performances with her two younger sisters, Vicky and Liz, and an older brother, Al.

Because her show was called “The
Ginny Tiu Show,” she took it very
seriously. “I was strict. At 6, 7 years
old! Vicky was 5, Liz was 4 and I was
telling them ‘No! There’s no time to
play. We have to practice.’ I was very
disciplined. They were more afraid of me than of
our parents. And my parents were strict!”
“To this day, I am very close to my siblings.
We do Zoom calls and text each other regularly,”
Ginny says.
With commitment and tenacity belying her
age, Ginny practiced piano four hours a day, even
though she longed to go outside and play after
the first hour.
As impressive as this is, when Ginny looks back
on those early days, it isn’t the celebrity status
that she speaks of most fondly. Instead, she talks
about her family and how they inspired in her a
lifelong commitment to compassionate causes.
Family Harmony
Ginny’s grandmother and grandfather and their
young family moved from China at a time when
there was much starvation and hardship there.
They immigrated to the Philippines in search of a
better life. Grandma Tiu, who was born in the era
of bound feet and young picture brides, raised 10
children with her husband. When he died in his
50s, the youngest child was just 2 years old. She
was left to raise her family alone and, although it
was a daunting prospect, her quiet strength and
strong faith provided a secure and loving environment that enabled all the children to be successful in their life ventures.
Grandma and Aunty Dionesia stayed with the six
other children in 1959, when 5-year-old Ginny and
her mom and dad came to the US. Ginny’s initial

Her large, extended family is a source of great
joy for Ginny. Her father was one of 10 children,
her mother one of seven and Ginny herself is the
middle child in a family of nine. She jokes that
it makes her a “balanced person” having four
siblings on either side of her. “We are a very close
family — something that I treasure and never take
for granted,” Ginny says.
Ginny is especially close to her sister, Vicky
Cayetano, an entrepreneur, businesswoman, and
former First Lady of Hawai‘i, as the wife of former Gov. Ben Cayetano. Vicky is now a candidate
for governor herself.
Ginny says that Vicky shares both her father’s
business acumen and his caring heart. She started
United Laundry Services 34 years ago with a
staff of 25. Vicky and the team she put in place
grew the company — which services the hospitality sector and all O‘ahu’s hospitals except for
Tripler — to a staff of 1,200 throughout the state,
pre-pandemic. They process 500,000 pieces of
laundry a day, for over 100 customers. Because of the pandemic, Vicky had to lay off
about 75 percent of her staff,
which was heartbreaking for
someone with her compassion, Ginny says.

In February, Vicky packed up her office so
that she can devote full time to her gubernatorial
campaign. “She has never been one to sit on the
side and complain, but is very solution-oriented. I
totally support Vicky, not because she’s my sister,
but because I know what she’s capable of doing.
You can trust Vicky to always do the right thing,
even when no one is watching. She’s so rare.
Truly inspirational.”
Vicky moved to Hawai‘i in 1982 with her first
husband and started a family. Ginny and her parents would visit from San Francisco, where they
were living at the time and where Ginny was performing and volunteering for Meals on Wheels.
A few years later, her parents moved to Hawai‘i
to live and in 1987, Ginny moved here as well for
a one-year engagement to perform at the newly
renovated Hilton Village. She never left.
Because Vicky was busy with her business
and Ginny was free in the afternoons, she would
often pick up her sister’s children from school.
One time, her niece’s school friend saw Ginny
arrive and said, “Your mommy’s here.” “No, that’s
my Aunty Mommy,” her niece, Marissa, replied.
Ginny speaks with much fondness and great joy
about how much the children and grandchildren of her eight siblings mean to her. They call
her Aunty Boo. “The reason for that is that ‘que
boo,’ in our dialect, means godmother. And I was
godmother to almost all my nieces and nephews.
They didn’t know how to say ‘que boo’ at two
or three years old so they’d just call me ‘Boo.’ To
this day. They’re 40, 50 years old and they call me
‘Aunty Boo,’ and now their children call me that
as well. I love it because they say it with so much
love, and they know how much I love them.”
The Tug at Her Heartstrings
When a reporter asked her what she wanted
to be when she grew up, Ginny replied that she
wanted to be a missionary nurse — much to the
surprise of her father, who wondered where that
had come from.
But he needed to look no further than himself
for the answer to that question. “Dad had the mind,
the heart and the commitment to help others,”
Ginny says, and shares that her mother was also
“very gracious and caring, someone who had a lot
of empathy for others.” They brought their children
up in the Christian faith and impressed upon them
that whatever talent they had was a gift from God,
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“Out of eight siblings, three joined me
on stage — my sisters Vicky [Cayetano],
Liz [Morisada] and brother Al Tiu. We
became best friends. We traveled the
world together performing, with our
dad, William, as the business manager and mom, Pat, taking care of all
our personal needs.” Siblings who
weren’t in “The Ginny Tiu Show”
were cared for by Grandma and other
family members.

appearances on radio and television led to more offers. When Ginny’s father realized he had to bring
the other children to join them, Grandma came
with them, and Ginny’s family and other relatives
cared for her in her old age. It is within this caring
environment that Ginny developed her compassion
for those who have none of the support and opportunities that a secure family life can give them.
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family. Now I have more time to spend
with God and I have so much joy and
peace, so please don’t be sad for me.’”

William quietly shared the resources that his
talent for business management brought him. At
his celebration of life service in 2005, relatives
flew in from all over the world, not only to pay
their respects, but to share their stories about all
that he did for them and their families — things
that even his wife and children were surprised to
learn for the first time.
“He did things quietly; with no expectations”
says Ginny. “The joy of being able to help was
reward in itself.”
The Final Note
Ginny’s dad had a stroke in his late 70s. Because he felt that Ginny knew him better than
anyone, he asked her to be his caregiver. Her
mom and other family members were involved as
well, of course, but for three years until his passing at age 82, Ginny willingly took on the role of
primary caregiver.
“He was my biggest fan,” she says. “He was a
strong man, a decision-maker who made things
happen. And then to see him in a wheelchair,
unable to do anything for himself — it broke my
heart. I would wonder, ‘What must he be feeling?’
When I told him how bad I felt that there wasn’t
anything I could do to change his situation, he reassured me, saying ‘I’ve never been more at peace.
When I was younger, I was busy providing for our

Despite the legacy of wonderful memories
people all over the world have of Ginny Tiu, the
performer, her greatest wish is “to be remembered
as a champion for animals, someone who cares
deeply for those who are truly vulnerable and for
doing as much as I can to make things better for
as many as I can. I feel strongly about the need to
give back and to use what we have been blessed
with to help others.”
Join the Chorus
“If we believe in the mission and work of an
organization, we can’t just applaud them — we
have to support them if we want them to be able
to continue,” says Ginny. n
 HAWAI‘I SYMPHONY ORCHESTRA
https://www.myhso.org
 HAWAII YOUTH SYMPHONY
https://hiyouthsymphony.org
 UNIVERSITY OF HAWAI‘I FOUNDATION
https://www.uhfoundation.org
 ANIMAL LEGAL DEFENSE FUND
https://aldf.org/about-us
 HAWAI‘I MEALS ON WHEELS
https://hmow.org
 YWCA O‘AHU
https://www.ywcaoahu.org

T

he mission of the Hawaiian Humane Society (HHS) is to promote the human-animal
bond and the humane treatment of all animals. Listed below are some of the ways you can
assist or benefit from the services that HHS offers.

Alternatives to Pet Surrender: For those who
need to downsize or move, the HHS maintains a
list of pet-friendly housing available on O‘ahu. If
your need is temporary, there is a similar list of
pet boarding and sitting resources. The entries on
both lists are voluntarily supplied by providers;
the HHS does not audit the locations, but keeps
the lists up to date (see “Resources” dropdown).
Volunteering: One of the volunteer activities that
seniors find particularly rewarding is dog walking. “It provides companionship
and enrichment to the animal
and exercise for volunteers
out in the fresh air,” says
Jessica. There are different
levels of dog walking. Another activity is enrichment,
which involves playing with
cats or other small animals. Doing laundry is another opportunity, but the biggest need is
for Pet Food Bank volunteers.

(L–R, front row) Anna Neubauer, President & CEO;
Ginny Tiu, Board Member; Kailani Romero, Community Spay/Neuter Center Coordinator
(back row) Anne Mukai, Education Programs Coordinator; Thomas Hanns, Communications Coordinator;
Karen Scharff, Cat Enrichment Volunteer; Stephanie
Kendrick, Director of Community Engagement; Tatiana
Reyna-Gomez, Veterinary Services Manager

PROGRAMS & SERVICES
(See lower right corner for contact information)
Seniors for Seniors Adoption Program: If you are
55 or older and adopt a dog or cat that is at least
6 years old, the adoption fee is waived. “Senior
pets make wonderful pets,” says Jessica Tronoski,
communications manager for the HHS. “They already usually know the basic commands like ‘sit
and stay.’ They’re typically potty trained and have
lost their kitten and puppy ways, so it’s a little bit
more manageable.” All pets available for adoption receive a full medical examination and the
appropriate vaccinations, de-wormer, flea and tick
treatment, sterilization surgery and a microchip.
The HHS also partners with many local veterinary
clinics that offer your first visit free of charge.

Pet Food Bank: If you’re
unable to volunteer, you can
donate food or money instead.
“The Pet Food Bank runs solely
on donations and volunteer
power — from the community
for the community,” Jessica
explains. “Any donations we
receive are turned around almost within the day and given
out to community members in
need.” The food bank is run by the
HHS’s Pet Kōkua program, which also accepts donations of collars, cat litter and reusable bags. n
HAWAIIAN HUMANE SOCIETY
2700 Waialae Ave., Honolulu, HI 96826
808-356-2200 | info@hawaiianhumane.org
www.hawaiianhumane.org
Adoption Program:
808-356-2218 | www.hawaiianhumane.org/adoptions
Volunteering:
808-356-2216 | www.hawaiianhumane.org/volunteer
Pet Food Bank:
808-356-2222 | www.hawaiianhumane.org/pet-kokua
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When he said to Ginny, “I’m sorry.
I’m a burden. I don’t want to be a
burden,” she had a heartfelt reply.
“Dad, when you had to take care of me
all those years, did you think I was a
burden?” Ginny always made it clear to
him, saying, “Please, Dad, it’s an honor
and a privilege to be able to give back a
little bit for all that you’ve given to me.
I’m the person I am because of you and
Mom. You not only provided for me and
my siblings, more importantly, you gave
(L–R) Ginny poses with family members: Al, Liz (Morisada), Dany, me my values. That’s why now I have so
much joy, because I understand the joy
Mom, Dad, Vicky (Cayetano), Joe, Ester (Schumacher) and Tony
of giving back.” Ginny was also the pri(in front of Joe). Grandma (seated) is from her paternal side. Her
youngest brother, Donny, is not shown.
mary caregiver for their mother, whom
she also adores and misses every day.
and that it was meant to be shared with humility
A Chorus of Compassion
with anyone of any faith and station in life.

The Healing Power of Dogs Helps Kūpuna

Protect Your Pets During Hurricane Season

Mahlon Moore, GM Staff

By Debra Lordan, GM Associate Editor

What’s the difference between a
therapy dog and a service dog?
A service dog, as defined by the Americans With Disabilities Act (ADA), is a
dog that is trained to perform specific
tasks for people with disabilities who
can’t do them for themselves. For
example, a service dog might guide
people who are visually or hearingimpaired or pull a wheelchair for a
disabled person. They can even be trained
to get life-saving medications if their owners
become ill.

What are the regulations regarding
emotional support animals?
An emotion support animal can be
a dog, but could also be any other type
of pet that an owner deems necessary for
their well-being. Neither Hawai‘i law
nor ADA regulations cover emotional
support animals. Although they often
have therapeutic benefits, they are not
given the same rights as service and
therapy dogs. Laws regarding emotional
support dogs are tightening and it may
no longer be possible to take your pet along
on a trip — no matter how much support you
say your furry friend brings.

A therapy dog is more of a companion, providing affection, emotional support, comfort and a
sense of well-being to its owner or to many individuals. For example, a therapy dog might be employed by an assisted living facility or a hospital
to help patients who are suffering from anxiety.
The Queen’s Medical Center in Honolulu is one
such facility that makes therapy dogs available to
their patients. It has two therapy dogs: Yoda and
Ipa, who are so popular that they’ve become stars
among Queen’s staff and patients.

Service, therapy and emotional support dogs
enhance quality of life, increase independence
and offer therapeutic healing. If you’re considering a service dog, contact the qualified organizations listed below. n

What tasks can service dogs provide?

HAWAII FI-DO SERVICE DOGS (501(c) 3 nonprofit)
PO Box 757, Kahuku, HI 96731
808-638-0200 | info@hawaiifido.org
www.hawaiifido.org

Service dogs are able to perform tasks that are
needed for a handler’s specific disabilities.
Mobility service dogs are able to open and
close doors, retrieve items, pull a manual wheelchair, find the phone, “brace” to balance the handler and turn light switches on and off.
Psychiatric service dogs are trained to awaken handlers from PTSD nightmares and perform
deep pressure therapy.
Hearing service dogs respond to different
sounds: knocking and doorbells, timers and alarm
clocks, smoke alarms, telephones, baby cries and
the handler’s name.

COMPLETE SENIOR RESOURCE AT
WWW.GENERATIONS808.COM

ASSISTANCE DOGS OF HAWAII (501(c) 3 nonprofit)
PO Box 1803, Makawao, HI 96768
808-298-0167 | info@assistancedogshawaii.org
www.assistancedogshawaii.org

Helping you find the
tools for your best life!
Independence through Technology.
Nonprofit serving all Hawaiian Islands.
Assistive Technology Resource
Centers of Hawaiʻi

atrc.org | 808-532-7112 | barbara@atrc.org

FACEBOOK
@genmag808
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lthough the official forecast for the 2022
hurricane season won’t be released until
April, there is no time like the present to
prepare for another hurricane season (May 15 to
Nov. 30). As our emergency agencies remind us
every year, it is a matter of when, not if... Not only
should families have an evacuation and shelter
plan... that goes for your little dog, too! Being prepared for a disaster means also having a plan in
place for your pets. Dorothy and Toto were sadly

1. Update your pet’s microchip now. Make
sure it contains your current contact information. Dogs or cats can be microchipped at your
private veterinarian or by appointment at the HHS
(https://app.waitwhile.com/book/hhsadmissions/service).
2. Listen to the news. In the event of an impending disaster, listen to radio and television broadcasts to find out if your nearest shelter will be
open. Based on the nature of the storm and other
factors, some shelter locations may be closed and
other facilities may be utilized at the last minute.
3. Do not leave your pets behind. If it’s not safe
for you, it’s not safe for your pet. Pets left behind
can be injured, lost or killed.

unprepared. Don’t be like Dorothy and Toto. Your
plan should include knowing where your nearest pet-friendly shelter is and having a prepacked
emergency pet kit ready to grab without delay.
Luckily, here in Hawai‘i, we have much more
time to prepare for an impending hurricane than
the folks in Tornado Alley, Kansas. A hurricane
warning is issued 36 hours in advance of the anticipated onset of tropical storm-force winds. But
there is no reason not to prepare way in advance
in order to reduce stress.
In order to keep our people and pets safe duing
such disasters, each island has designated petfriendly evacuation shelters.
“On O‘ahu, all of our evacuation shelters are petfriendly,” says Jessica Tronoski, communications
manager for the Hawaiian Humane Society (HHS).
“There are HHS volunteers stationed at only a
select few shelters to assist pet owners. We do not
provide pet supplies. During hurricane season, especially, we try to educate the community to have
their pet preparedness kit containing all the things
you would need to take care of your pet prepacked
and ready for evacuation at a moment’s notice.”

Although all O‘ahu evacuation shelters are
designated as pet-friendly, The Humane Society
of the United States (www.humanesociety.org/
resources/make-disaster-plan-your-pets) advises
pet owners to never assume they will be allowed
to bring their pets to an emergency shelter or
that shelters nearby will be able to accommodate
everyone, with or without pets.
So before a disaster strikes, check the website
of your local emergency management office to see
if you will be allowed to evacuate with your pets
and verify that there will be shelters in your area
that take pets and their people. n
Hawaiian Humane Society supply list:
https://hawaiianhumane.org/disaster-ready
Hawaiian Humane Society’s disaster preparedness brochure:
https://hawaiianhumane.org/wp-content/uploads/2020/06/Brochure-Disaster-Prep-Brochure2016-ST.pdf
Hawai‘i County Emergency Management Agency:
https://www.hawaiicounty.gov/departments/civil-defense/active-civil-defense-alerts-and-maps
Kauai Emergency Management Agency:
https://www.kauai.gov/kema
Maui County Emergency Management Agency
(Maui, Lāna‘i, Moloka‘i):
https://www.mauicounty.gov/70/Emergency-Management-Agency
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Medical alert dogs are trained to alert
the handler and others to conditions
like seizures.

herapy dogs and service dogs
are invaluable to many people,
especially kūpuna who suffer
from physical disabilities, loneliness,
depression or even dementia.

FREE CONSULTATION
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Help for Aging Pets & Devoted Owners
by Debra Lordan, GM Associate Editor

LIFE & PET

I

llness and/or
old age and its
associated maladies are a fact of
life for us all — even
our pets. And grief
over the loss of a
beloved pet may
be as intense and
as lengthy as when a significant person in our
life dies. Those who have lost a pet know the full
extent of this agonizing pain.
As much as we’d love our pets to live forever,
what we can do is support their well-being and
quality of life for as long as possible. Kailua-based
Arms of Aloha (AoA) believes in relieving the
stress pet owners feel when their furry friend starts
to succumb to the effects of old age or unrelenting
illness. And they mimimize the pet’s anxiety by
coming to your home to assess your pet in his or
her natural environment.
During an in-home consultation, an AoA
veterinarian will transcend medical facts by supporting your pet’s physical, emotional and social
well-being. The vet will teach you what changes
to expect as your pet’s condition progresses, how
to manage symptoms, explain treatment options
(pros and cons of each) and projected costs, and
educate you about what to do in an emergency.
When needed, AoA will set you up with a “crisis
kit” of medications and instructions in case of
sudden pain or distress.
The decision to euthanize a suffering pet can
also be agonizing for the pet owner, leaving him or
her riddled with feelings of doubt and guilt. Taking
the life of a pet too early would be tragic; letting
a pet suffer even one day needlessly, equally so.
For most pet owners, it is hard to know what to do.
Well-meaning friends and family may say, “He’ll
let you know when it’s time,” or “She’ll give you
a sign.” But what if that sign never comes, or
what if you can’t recognize the signs indicating
when the balance has tipped and the bad outweighs the good?
AoA can give you the tools to evaluate your

COMPLETE SENIOR RESOURCE AT
WWW.GENERATIONS808.COM

pet’s quality of life and help you make a sensible
decision. When you schedule a consultation,
an AoA doctor comes to your home to assess
your pet. AoA guides owners of seriously ill pets
through the end-of-life journey, transforming a
stressful experience into a peaceful, gentle and
memorable one. Your pet will be surrounded by
loved ones in their favorite place — comfortable
and unburdened by pain or fear.
During this stressful time, you don’t have to go
it alone. AoA will help you and give you confidence to know you’re doing everything possible
for your companion’s comfort. n

ARMS OF ALOHA
808-435-3006 | 808-460-3119
info@armsofaloha.com
www.armsofaloha.com

DO YOU HAVE A REAL ESTATE PLAN?
Dorthy had a yellow brick road to follow. Do you wish you had a path to follow? Daniel Laruso had Mr. Miyagi. Do you wish you had a coach to look out for your
best interest and help you achieve your goals? The Ihara Team partners with retirement communities, trust attorneys, financial planners, and a host of other
specialists; all to empower you to put on your ruby slippers (or clear locals) to find you a path that is customized for you. At the seminar, you will learn industry
terms and definitions, valuable tips, and answers to your questions:
5 Star Review
• How do I know when it’s time to move?
“I had attended two seminars given by the Ihara Team. When it came time
• What are home care and home health options available in Hawaii?
to sell our condo, I contacted only one firm - The Ihara Team. The response
• What are the associated costs?
was immediate and thorough. The team helped to very accurately price my
• What is the difference between a monthly rental and
place for sale as well as help tremendously in organizing the renovation
a “buy-in” community?
needed - contract, colors, materials. We stayed on the timeline and were
• How can I downsize and declutter years of personal belongings?
ready for the sales process right after the holidays. Two scheduled open
• How can I prepare my home for sale or rent?
houses one week apart, offers accepted the day after the second open
house. A full-price offer was received that day, we accepted, and the
• How can I increase the value of my home to sell at the peak
process continued. I liked the team approach, it seems efficient because
of today's market?
everyone works in their strength area. I entered the entire process at the
• I am overwhelmed, who will help me?
first visit with trepidation because I had not ever sold a property, and my last
Your Coach
purchase was 40 years ago. I asked the team to hold my hand, and they
The Ihara Team founded by Dan and Julie Ihara (RA) of Keller Williams
did. I had a very successful experience." -Kathy
Honolulu are Senior Advocates and experts on industry knowledge.
Acknowledged for 16 years in a row as Top 100 Realtors in Hawaii, The
Ihara’s dedication to serving their community and maintaining strong
relationships with their clients have led to their success and growth.
Dan is a Certified Luxury Homes Marketing Specialist (CLHMS), a
Senior Real Estate Specialist (SRES), and a Certified Aging Place
DAN IHARA (RA)
JULIE IHARA (RA)
Specialist (CAPS). Dan is the first and only Realtor in Hawaii to be
RS-67440
RS-65892
SCAN TO LEARN MORE
honored by the National Association of Realtors, with the SRES
Outstanding Service Award. His awards and credentials are a testament to Dan’s service and commitment to Hawaii’s Senior Community.

HAWAII’S FIRST
REAL ESTATE
PLANNER

SRES, CLHMS, CAPS

SRES

CALL US AT 808.427.3006

(c) 2022 The Ihara Team of Keller Williams Honolulu and The Complete Solution are registered trademarks and are a family of companies created to help Hawaii's services and their loved ones.
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Captain Cook
Coin Company
OF HONOLULU
We buy & sell collectibles:

• Coins & Currency
• Vintage Jewelry
• Tokens & Medals
• Hawaiiana

Collections
and Estates
sought!

Caring for
Hawaii’s Families
Our St. Francis Healthcare System team
considers it a privilege to carry on the
legacy of caring and compassion that
began with Saint Marianne Cope
and the Sisters of St. Francis.
Our team of physicians, nurses, social
workers, spiritual care advisors, adult day
care staff, preschool staff, support staff
and volunteers is dedicated to
caring for Hawaii’s families.
Contact us to learn more about services
that can help you and your family.

Captain Cook Coin Company is one of Hawaii’s most
respected coin dealers. Owner, Craig Watanabe has
over 60 yrs. experience in buying and selling coins, currency
and other collectibles. Give Craig a call or go online now!

(808) 547-6500
info@stfrancishawaii.org
stfrancishawaii.org

ANA Life Member | Authorized PCGS, NGC, ANACS &
CAC Dealer | ICTA Charter Member

808-531-2702 captaincookcoin.com
FACEBOOK
@genmag808

Live Every Moment
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Swedish Massage Eases Aches & Pains

Nursing Homes Should Prioritize Oral Health

by Arlene Estrella, Licensed Massage Therapist

by Kahala Howser, Wellness & Events Manager, Hawaii Dental Service

A

s we age, it may become more difficult to get
a full night’s rest. This is caused by many
things: changes in your body’s internal
clock, spending less time outdoors or moving and
a decrease in the hormones that help aid in sleep.
It is a common misconception that we need less
sleep as we get older. Sleep is still very important.
Adults over age 65 should strive to get seven to
eight hours of sleep a night.
Swedish massage, which should already be a
part of your regular wellness routine, can also
help you get a better night’s rest because it helps
the body release serotonin and dopamine. These
hormones help you relax and feel good, and can
help your body achieve more restful sleep.

Wherever you go, always communicate with
your massage therapist. Let him or her know if
you are feeling any discomfort from the pressure or
the technique. Our goal is to help you feel relaxed
and relieved from pain you may be experiencing.
Regular massage can help you live a better, happier, more pain-free life. n

REJUVENATE WITH ARLENE
Arlene Estrella, Licensed Massage Therapist, #11968
808-888-8169 | FB/Instagram: @rejuvenatewitharlene
www.rejuvenatewitharlene.com

Another fantastic benefit of Swedish massage
is its ability to connect you with your body again.
As we age, there is tendency toward less movement. This can be because of injuries, or lack
of balance or mobility. When we move less, we
become less in tune with our bodies. A huge part
of massage is to bring that awareness back.

More long-term care homes have expanded
their nurse training to incorporate dental care. For
example, the HDS Foundation created the Kupuna
Smiles — Oral Health Training Program for nurses
and other professionals who provide healthcare
for seniors. Through this program, dental hygienists have conducted hands-on training for more
than 80 registered nurses, certified nurse assis-

tants and the managerial nursing staff
of The Clarence TC Ching Villas at St.
Francis in Liliha. Hygienists instructed
each staff member on how to properly
brush and floss patients’ teeth and care
for dentures, reach difficult spots in the
mouth, work carefully around mouth
sores and identify signs of decay.
Long-term care facilities should prioritize oral
health, especially if patients are unable to brush
and floss on their own. The formula for good oral
health is to brush, floss and see a dentist so you
can live well and smile more! n

HAWAII DENTAL SERVICE (501(c) 4 nonprofit)
Kahala Howser, Wellness & Events Manager
808-521-1431 | khowser@hawaiidentalservice.com
www.HawaiiDentalService.com

Estate Planning
Trust Administration
Special Needs Planning
Estate Litigation

In addition, humans are social beings and need
physical touch. When babies are born they crave
being held. The simple act of being carried brings
them comfort. We still need this physical connection as we age.
Massage also helps us retain muscle tone. As we
age, we naturally lose muscle strength. Swedish
massage improves muscle tone by mechanically
stimulating the reflexes within the muscle. Muscle
tone/strength is important in maintaining balance,
which helps in preventing falls, and also increases
an overall sense of well-being and vitality. Your
body also recovers from a fall faster if you have
good muscle tone.
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P

oor oral health can affect overall
physical health at any age. Without treatment, poor oral health
can lead to pain, infection, malnutrition and even serious illnesses. Therefore, it’s important to incorporate good
oral health habits into all stages of life.
So if you’re weighing options for a longterm care facility for yourself or a loved one, ask
them how oral health practices are incorporated
into their care program.

HEALTH

HEALTH

To enhance sleep, reconnect to your body and
retain muscle tone, schedule a massage on a weekly, biweekly or monthly basis. It really depends on
your needs. Massage can be done wherever you
feel comfortable — at a massage facility, in your
own bed or even a recliner.
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Providing Peace
of Mind Through
Thoughtful Planning
FACEBOOK
@genmag808
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Diabetes and Hearing Loss

®

by Lorraine Leslie, Executive Director, American Diabetes Association — Hawai‘i

HEALTH

D

iabetes disproportionately affects older
adults. Approximately 25 percent of
Americans over the age of 60 years have
diabetes. The aging of the US population is widely
acknowledged as one of the drivers of the
diabetes epidemic.
Although the burden of diabetes is
often described in terms of its impact
on working-aged adults, the disease
also affects longevity, functional
status and risk of institutionalization
for older patients.

While diabetes can be managed effectively, living with the disease as you
get older presents some unique challenges.
Every day offers a new hurdle. And as you age,
jumping over those hurdles can become a bit
more challenging — but it’s not impossible. Although increased risk for specific complications
increases with age, with diligence and care, you
can properly mitigate those risks.
More than 37 million people in the US have
diabetes and an estimated 34.5 million have some
type of hearing loss. Many are experiencing both
concurrently.
A recent study found that hearing loss is twice
as common in people with diabetes as it is in
those who don’t. Also, of the 133 million adults
in the US who have prediabetes, the rate of hearing loss is 30 percent higher than in those with
normal blood glucose (blood sugar).
It is not understood exactly how diabetes is
related to hearing loss. It’s possible that the high
blood glucose levels associated with diabetes
cause damage to the small blood vessels and
nerves in the inner ear in the same way diabetes
can damage the eyes and the kidneys. But more
research needs to be done to discover why people
with diabetes have a higher rate of hearing loss.
Since it can happen very slowly, the symptoms of hearing loss can often be hard to notice.
In fact, family members and friends sometimes
notice the hearing loss before the person experiencing it does.
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Signs of hearing loss:
• Frequently asking others to repeat themselves
• Trouble following conversations that involve
more than two people
• Thinking that others are mumbling
• Problems hearing in noisy places,
such as busy restaurants
• Trouble hearing the voices of
women and small children
• Turning up the TV or radio volume
so that it becomes too loud for
other people who are nearby

THE REVERSE MORTGAGE
REINVENTED
Over 1 million homeowners age 60+* have taken advantage of a
reverse mortgage to enjoy a more fulfilling retirement lifestyle.
Now might be a better time than ever for homeowners of
high-value properties, like you, to join them—with a jumbo
reverse mortgage from Reverse Mortgage Funding LLC.

MORE FUNDS AVAILABLE
Designed specifically for higher-value homes to let you
tap into more of your home equity—up to $4 million

• Being unable to understand conversations over the telephone
Talk to your primary care doctor if you suspect
hearing loss. You may then want to seek help
from hearing specialist, such as an audiologist,
a licensed hearing aid dispenser or a doctor who
specializes in hearing problems. From a full hearing exam, you’ll learn more about your hearing
loss and what can be done to treat it.

IMPROVE CASH FLOW
Enjoy the “breathing room” created by getting rid
of your mandatory monthly mortgage payment†
LOWER UPFRONT COSTS
If you’ve heard that reverse mortgages are too
expensive, we think you’ll be pleasantly surprised

The American Diabetes Association in Hawai‘i
is here to help. Learn how to thrive with type 2
diabetes through the ADA’s year-long program.
Sign up for free at www.diabetes.org/living. n

Historically low interest rate levels can mean higher loan
amounts are available to mortgage borrowers.
‡

Call now to speak with me at no cost or obligation.

AMERICAN DIABETES ASSOCIATION — HAWAI‘I
(501(c) 3 nonprofit)

808-947-5979, ext. 7035 | Lleslie@diabetes.org
ADAHawaii@diabetes.org
www.diabetes.org/get-involved/community/
local-offices/hawaii

PERCY IHARA

Reverse Mortgage Specialist, NMLS ID #582944
808.234.3117 | pihara@reversefunding.com
reversefunding.com/percy-ihara

Kimberly Cooper

Licensed Sales Representative
kimbercooper@juno.com

Branch NMLS #2104861
1585 Kapiolani Blvd., Ste. 1100, Honolulu, HI 96814

Medicare

Mobile: 808.485.7319

Need a Helping Hand?

*Not applicable in all states; some states may impose a higher age requirement. Visit www.reversefunding.com/equity-elite for details.

As with any mortgage, you must meet your loan obligations, keeping current with property taxes, insurance, and maintenance.

• Medicare Advantage Plans
• Medicare Supplement Insurance
• Medicare Part D Prescription Drug Plans

†

Ultra-Low Interest Rates are Here to Stay: 2021 Central Bank Guide. Bloomberg, January 2021. https://www.bloomberg.com/news/articles/2021-01-05/ultra-low-interest-rates-here-to-stay-2021-central-bank-guide
This material has not been reviewed, approved or issued by HUD, FHA or any government agency. The company is not affiliated with or acting on behalf of or at the direction of HUD/FHA or any other government agency.
Equity Elite Reverse Mortgage (“Equity Elite”) is Reverse Mortgage Funding LLC’s proprietary loan program, and it is not affiliated with the Home Equity Conversion Mortgage (HECM) loan program, which is insured by FHA. Equity Elite is available to qualified borrowers who also may
be eligible for HUD, FHA’s HECM program or are seeking loan proceeds that are higher than HUD, FHA’s HECM program limit. Equity Elite currently is available only for eligible properties in select states. Please contact your loan originator to see if it is currently available in your state.
Upon a maturity event, any non-borrowing individuals with an ownership interest in the property, including non-borrowing spouses, will have a short period of time (for example, 30 days from a due and payable letter or an alternate time specified by the loan servicer if extensions are
available under the circumstances) to purchase the property from the estate or, if the non-borrower inherits the property, pay the loan in full using any sources of funds available to them. Any non-borrowing individual, including a non-borrowing spouse, should have a plan to pay off an
Equity Elite reverse mortgage upon the borrower’s death or any other maturity event. If the non-borrower is unwilling or unable to purchase the property or pay the loan in full, there is no protection for the non-borrower (including a non-borrower spouse) to maintain an interest in the
home or to continue residing in the home past the maturity event and the non-borrower may be evicted upon foreclosure. The FHA HECM program has protections in place for certain non-borrowing parties, so a reverse mortgage applicant with certain non-borrowing parties should
strongly consider a FHA-insured HECM loan (see HECM guidelines or ask an RMF representative for details). Under the Equity Elite reverse mortgage loan program, a maturity and/or default event occurs when the last surviving borrower no longer lives in the home as his or her primary residence for at least 12 months, the property charges (including
taxes, insurance, or any other property charges) are not paid, required repairs are not completed or the property is not maintained, or any other maturity and/or default event, as specified in the Security Instrument, occurs.
‡
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©2021 Reverse Mortgage Funding LLC, 1455 Broad St., 2nd Floor, Bloomfield, NJ 07003, 1-888-494-0882. Company NMLS ID # 1019941. For licensing information, go to: www.nmlsconsumeraccess.org. Not all products and options are available in all states. Terms subject to change without notice. Certain
conditions and fees apply. This is not a loan commitment. All loans subject to approval. L3819-Exp052022
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Signs That Mom Needs More Help

The Long Goodbye

by Eileen Phillips, RN, Attention Plus Care

by Gary A. Powell, Founder & Executive Director, The Caregiver Foundation

■ UNPAID BILLS/UNOPENED MAIL: Our seniors
like to have control over their finances until
there comes a day when they stop opening their
mail. This is a clue they are either forgetting to
do it or its not a priority for them anymore.

F

amily members must prepare now for the
day their senior needs more help — the kind
of help that may require them to reprioritize
their lives. If only there were a date set aside for
this change in everybody’s life. But we must keep
in mind that a sudden fall or illness could change
everything — and it could happen at any time.
Our seniors can have active lives up until the
day they don’t. Then, family members may have
to change directions suddenly. This may involve
taking time off work and moving other commitments to the back burner.
However, we can look for signs that indicate
our senior may soon be needing a bit more help.
Here are a few to look out for:
■ AGE: The older your senior is, the closer they
will be to needing help, especially if they are
slowing down physically.
■ MEMORY: Forgetfulness could be a sign of illness affecting the brain or other systems. This
symptom generates worry for family members
who must leave their senior alone for long periods of time.
■ DRIVING: If your senior is not driving anymore
because it is not “safe” due to visual problems,
mobility issues or cognitive concerns, this may
be a sign that other tasks are not easy for them
as well.

COMPLETE SENIOR RESOURCE AT
WWW.GENERATIONS808.COM

■ FREQUENT PHONE CALLS WHILE FAMILY
IS AT WORK: If family members are receiving
frequent calls from their senior during working
hours, it may mean things are about to change.
These frequent calls can indicate loneliness,
forgetting that they just called or anxiety about
something they have no control over.
■ FALLS: This could be the “last straw,” especially
if the fall results in an injury. Family members
may have to find outside help to monitor their
senior for safe mobility while they are away
at work.
Just like planning ahead for disasters, planning
for the day your senior needs help should be a
priority, so being aware of some of the scenarios
above should be on your radar.
Of course, your senior will deny they need
help and may say something like, “I don’t want
you to worry about me. I can take care of myself.”
But if you feel that twinge in your gut telling you
that what you are seeing is not consistent with
what they are saying, don’t ignore it! Now may
be the time to move into a different role for your
senior or the time to seek outside help. n

ATTENTION PLUS CARE HOME HEALTHCARE
Accredited by The Joint Commission
1580 Makaloa St., Ste. 1060, Honolulu, HI 96814
808-739-2811 | www.attentionplus.com
AGING IN HAWAII EDUCATIONAL OUTREACH PROGRAM
by Attention Plus Care — a program providing resources
for seniors and their families, covering different aging
topics each month. For class information and upcoming
topics, call 808-440-9356.

FACEBOOK
@genmag808
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Earth on their own terms. Today gives
us another chance to learn better ways
to say goodbye.

sually, events that necessitate
a goodbye are seen as sad...
or at least poignant. In our
younger years, we expected these
goodbyes to be temporary — we knew
we were going to see them again! As
we get older, we start to understand
that a goodbye may mean moving so
far away that visiting will be unlikely and
the relationship we loved may be permanently
changed. And then come the goodbyes we know
are final — the farewells at the end of a life that
leave us with only memories of a loved one.

Although caregivers can get easily
get caught up in a myriad of daily
details that need constant attention, they also need to remember that
caregiving is often a long, slow goodbye.
Help ensure this final goodbye is a sweet
one by telling your loved one what they want to
hear from you — reassurance that you love them,
what they mean to you and positive memories of
the wonderful times you’ve shared. n

Waking each caregiving day and finding your
loved one still breathing is another opportunity
for you to cherish that life — an opportunity to set
aside words spoken in frustration yesterday. Today is another opportunity to smooth the worried
brow of a person unable to finish their days on

THE CAREGIVER FOUNDATION (501(c) 3 nonprofit)
926 3rd St., Pearl City, HI 96782
808-625-3782 | info@thecaregiverfoundation.org
www.thecaregiverfoundation.org

Need Unbiased Medicare Help?
Call
Hawaii
SHIP
Today!
Hawaii SHIP offers Free, Local
Counseling Assistance & Presentations
I’m turning 65 and want to know my Medicare options
I’m 65 but I’m not ready to retire
I didn’t enroll into Medicare when I turned 65
I need help paying my premiums, copayments & deductibles
I want to learn about Medicare to help my employees
I want to volunteer with Hawaii SHIP

808-586.7299
1.888.875.9229
hawaiiship.org
Hawaii State Department of Health, Executive Office on Aging
250 S. Hotel St., Ste 406, Honolulu, HI 96813
This project was supported, in part by grant number 90SAPG0071, from the U.S. Administration for Community Living (ACL),
Department of Health and Human Services, Washington, D.C. 20201. Grantees undertaking projects under government
sponsorship are encouraged to express freely their findings and conclusions. Points of view or opinions do not, therefore,
necessarily represent official ACL policy.
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■ WEIGHT LOSS OR DEHYDRATION: These are
real concerns that indicate they are not eating or
drinking enough. Frequent urinary tract infections may indicate not enough fluid intake or
poor personal hygiene in the bathroom.
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Dementia & Driving: The Warning Signs

Is Task-Based Home Care Right for Me?

by Christine Spencer, Alzheimer’s Association Hawai‘i Chapter, Maui County

by Tracy Hart, Vivia Navigator, Vivia Cares Inc.

M

ost people feel a sense of control when
they’re behind the wheel. So what happens when it’s time to retire the car
keys? The decision to stop driving can be one of
the most challenging topics families and people
living with Alzheimer’s disease face.
Aging may impact our ability to drive safely;
however, a person living with Alzheimer’s disease
will not be able to drive at some point, because
cognitive changes in the brain will affect reaction
times and focus.
 SIGNS OF UNSAFE DRIVING: Sometimes, the
first warning signs of Alzheimer’s disease show
up in driving abilities — taking longer than usual
to run quick errands, forgetting where they’re
driving to or how to get there, making mistakes
at intersections and frequently not remembering
where the car was parked. Since no one has a perfect memory, it’s important to track these kinds.
Log any new dents and scratches on the vehicle,
tickets or episodes of unsafe driving. If you notice
changes, it’s time to take action.
 PLAN AHEAD: It’s important to make sure you
have a options in place ahead of time, because
taking away the keys can present problems for
caregivers and loved ones alike. Start a routine so
the person is still able to maintain an active lifestyle. Involve friends and family who are willing
and able help out as unofficial taxi drivers.

 APPEAL TO THEIR SENSE OF RESPONSIBILITY: Be prepared for resistance. Anger is a common reaction. Focus on showing your empathy
to the person and plant the seeds for options you
have in mind for the future. Remind them of the
importance of safety on the road — both their own
and other people’s. Try phrases like, “I know you

COMPLETE SENIOR RESOURCE AT
WWW.GENERATIONS808.COM

 REMOVING DRIVING REMINDERS: Depending on the situation, removing the vehicle along
with the temptation to drive it can be the most
effective action. Letting a family or friend borrow
the car for a few weeks can start the transition to
no driving and at the same time, give the person
the sense of helping another.
There are plenty of ways to get creative in your
approach. And your motivation is the safety of everyone on (and off) the road. If you are experiencing driving challenges yourself, talk to someone.
The road ahead is less difficult when you allow
others to help you navigate.
For additional resources, visit https://bit.ly/
AADriving. n

ALZHEIMER’S ASSOCIATION (501(c) 3 nonprofit)
1130 N. Nimitz Highway, Ste. A-265, Honolulu, HI 96817
24/7 Helpline: 800-272-3900
808-591-2771 | www.alz.org

Y

ou may
think that
in-home
assistance is only
for people who are
very old, very ill
or recovering from
a severe injury or surgery. But nowadays, capable
and self-reliant seniors are employing a new kind
of assistant to provide task-based in-home care.
A task-based assistant can help you with those
burdensome chores that are becoming challenging
or that you just don’t like to do anymore.
Most seniors say they don’t need the constant
oversight of long visits and hands-on help that
is hourly home care. However, some folks might
appreciate assistance with duties such as carrying a heavy load of laundry or getting a friendly
check-in visit for help with daily medications.

Open Monday to Friday
8:00 a.m. to 4:30 p.m.

Long hours of in-home care are right for some,
but for more independent and self-reliant seniors,
task-based, personalized and affordable in-home
assistance is a new option for an effective way to
continue living at home independently. n

VIVIA BY HO‘OKELE HOME CARE
820 Mililani St., Ste. 711, Honolulu, HI 96813
808-784-3049 | info@viviacares.com
www.viviacares.com

For persons who do not have a Primary Care Physician

Cheynie Nakano, M.D. has joined the Kuakini
Primary Care Clinic and is accepting new patients.
The Clinic focuses on illness prevention, health promotion,
care coordination, and disease management for patients, and
the use of appropriate health care services for the best patient
outcomes.
We provide a full spectrum of primary care services, including physical exams,
annual preventive screenings, and management of chronic medical conditions.

88 South Papa Avenue, Kahului, Maui, HI
www.roselaniplace.com (808) 871-7720

FACEBOOK
@genmag808

• Light Housekeeping and Laundry
• Meal Preparation
• Medication Reminders
• Transportation Set-Up
• A Shower or Other Personal Care Assistance

Kuakini Primary Care Clinic

Call 808-547-9105 for more information
or to make an appointment.

Nurturing Hawaii’s Seniors Since 2002
 Independent
 Assisted Living
 Respite Care
 Memory Care

These seniors can now call on task-based in-home
assistance for occasional help with:

GIVING CARE
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don’t want to hurt anyone driving.” If needed, you
can ask your doctor to speak with them or design
a “driving contract” that the person agrees to.
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The clinic accepts most insurance plans including Medicare and Medicare
Advantage. Please call regarding your eligibility and joining the Clinic.
On the Kuakini Health System campus
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Kuakini Physicians
Tower, Suite 1009
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Gimme A Break! Care for Caregivers

SSA Survivors Benefits

by Debra Lordan, GM Associate Editor

by Jane Burigsay, Social Security Public Affairs Specialist in Hawai‘i

It may be easy to find fault with this woman,
who “came unglued” and mistreated her father.
But there is a reason for this behavior. First, think
about this moment in her caregiver’s journey:
“You don’t know what I’m going through.”
What is caregiver burnout?
Caregiver burnout is a state of physical, emotional and mental exhaustion. Burnout can occur
when caregivers don’t get the help or respite they
need, or if they try to do more than they are able.
Caregivers often are so busy caring for others that
they tend to neglect their own emotional, physical and spiritual health, leading to fatigue, stress,
anger, anxiety, depression and burnout.

W

physical “break” from
your caregiving duties.
As part of GAB’s community of caregivers, you
will never feel alone or
isolated again.
NOTE: Taking care of yourself is not a luxury. It’s
an absolute necessity for caregivers. n
GIMME A BREAK (501(c) 3 nonprofit)
46-056 Kamehameha Hwy., Ste. F-09, Kaneohe, HI 96744
808-754-3787 | www.gab808.com
Every caregiver deserves our support. Your contribution
will give them the break that they need.
To give time: https://gab808.com/be-a-giver-of-time
To give funds: https://gab808.com/be-a-giver-of-money
To join their Gimme a Dollar $1,000,000 Campaign:
https://gab808.com/dollar

The amount of benefits your survivors
receive depends on your lifetime earnings. The
higher your earnings, the higher their benefits.
That’s why it’s important to make sure your earnings history is correct in our records. That starts
with creating a my Social Security account at
www.ssa.gov/myaccount. A my Social Security
account is secure and gives you immediate access
to your earnings records, Social Security benefit
estimates and a printable Social Security Statement. The statement will let you see an estimate

What can I do to prevent burnout?
One way to prevent caregiver burnout is to
take advantage of respite care services. Gimme
A Break (GAB) does know what you are going
through. GAB provides the support needed when
a caregiver has had enough! The nonprofit cares
for caregivers by giving them an emotional and
physical break, as well as resources for continued
well-being — all at no cost.
GAB provide respite in various ways:
■ Support Sessions. Support sessions connect you
with a community of caregivers to better assess
and serve your needs. The weekly sessions offer
education, shared knowledge and professional
guest speakers.
■ Resources — Trusted Partners. GAB continues
to provide “breaks” in the form of resources from
its trusted partners that give you worry-free assistance with all things caregiving.
■ Physical “Break.” GAB provides respite — a

COMPLETE SENIOR RESOURCE AT
WWW.GENERATIONS808.COM

of the survivors benefits we could pay
your family.

e are here for surviving family
members when a worker
dies. In the event of your
death, certain members of your
family may be eligible for survivors’
benefits. These include widows and
widowers, divorced widows and widowers, children and dependent parents.

Visit our “Benefits Planner for Survivors” at www.ssa.gov/planners/
survivors to help you better understand Social Security protections for
you and your family as you plan for
your financial future.
Please visit www.ssa.gov or read “Survivors Benefits” at www.ssa.gov/pubs/EN-0510084.pdf for more information. You can also
help us spread the word by sharing this information with your family and friends. n
800-772-1213 (TTY 800-325-0778) M–F, 8 am–5 pm
SSA Office Locator: www.socialsecurity.gov
Advance Designation FAQ: www.ssa.gov/faq (Other Topics)
Representative Payees Information: blog.ssa.gov

CONSISTENT

Homecare like
you’ve never
experienced it.

PREVENT…

Healthcare fraud or scams

DETECT…

Billing errors or fraudulent charges

REPORT…

Suspicious activity to
Senior Medicare Patrol Hawaii

We are transforming the way homecare is delivered
by pairing seniors with dedicated teams, resulting in
consistent, reliable and frequent visits that achieve
seniors’ goals less intrusively and in less time than
traditional home care. No minimum hours required.

808-586-7281 • 1-800-296-9422
info@smphawaii.org
www.smphawaii.org

Whether for a wellness check several times a day,
in-person medication reminders, or a shower, our
friendly team is ready to help.

DON’T BE TRICKED OUT OF YOUR MONEY!
This project was supported by a grant from the U.S.
Administration for Community Living (ACL). Grantees
are encouraged to express freely their findings and
conclusions. Points of view or opinions do not,
therefore, necessarily represent official ACL policy.
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∙ RELIABLE ∙ NO MINIMUM HOURS

To find out more about how Vivia can work for you,
by HO‘OKELE HOME CARE

call us at (888) 484-2250 or visit www.viviacares.com
Sponsored by
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T

he woman in line in front of me was tending to her father who apparently suffered
from dementia. Sudddeny, she completely
lost it and was yelling at him. I thought she was
going to hit him! He looked frightened, dazed and
confused. When I tried to console the woman, she
yelled back at me, ‘YOU DON’T KNOW WHAT I’M
GOING THROUGH!’”
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Credit Unions: People Helping People
by Gather Federal Credit Union Staff

PROGRAMS & SERVICES

T

here’s an old saying about money
that sums up why credit unions
have flourished: “We make a
living by what we get, but we make
a life by what we give.”
Credit unions are unique in the
world of finance, and for lots of people, that’s exactly why they choose to
become members. Those same members
collectively own and control their credit unions.
Every member gets an equal vote on the election
of board of directors at their credit union, regardless of their deposits. Like banks, credit unions
operate for the benefit of their shareholders. But
unlike banks, a credit union’s shareholders are
the members and vice versa — they’re both members and owners.
Credit unions aren’t a new idea. The first one
popped up in Germany in the late 1800s. The first
American credit union opened in 1909. In 1934,
the Federal Credit Union Act was signed into law,
authorizing credit unions in every state. To this
day, Oct. 20 is celebrated as International Credit
Union Day. But despite the worldwide appeal,
credit unions are decidedly local institutions.
Most credit unions operate in a specific geographic area and that’s the same source for their
members. For example, Gather Federal Credit
Union operates branches across Kaua‘i. It offers
membership to anyone who lives, works, worships, attends school or operates a business on
Kaua‘i or Ni‘ihau. Members’ immediate families
are all eligible as well. In that sense, credit unions
work to strengthen communities by helping to
build financial security for all members.
Credit unions are nonprofit organizations
and members benefit from similar protections
as banks. Credit unions generally offer products
and services similar to what banks offer, as well,
including checking and savings accounts, loans,
ATMs, debit and credit cards, IRA shares and
certificates, money transfers and online banking.
Some credit unions may also offer financial
planning and counseling services. Members’
credit union accounts are federally insured by

COMPLETE SENIOR RESOURCE AT
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the National Credit Union Administration
up to $250,000. Members also typically
benefit from lower fees, competitive
loan rates, higher dividend rates on
deposit accounts and a more personal
approach to member service.
There’s lots more to learn about
credit unions. A great place to start is at
www. MyCreditUnion.gov.
But, more than anything, the most important
thing to remember about credit unions is their
shared philosophy: “People Helping People.” n

GATHER FEDERAL CREDIT UNION
Kukui Grove, Līhu‘e, Kapa‘a, Kōloa, ‘Ele‘ele, Waimea
808-245-6791 | info@gatherfcu.org
www.gatherfcu.org

DR I V I NG FREEDOM
AND I NDEPENDENCE
COME SEE US FOR YOUR MOBI LI TY NEEDS
• ACCESSIBLE VEHICLES
• HAND CONTROLS
• SEATING & TRANSFER
SOLUTIONS

• WHEELCHAIR
SECUREMENT
• WHEELCHAIR
& SCOOTER LIFTS

FIT&ABLE
Improve your

• BALANCE
• STRENGTH
• MOBILITY
Whatever your goals
are, GYMGUYZ can
help you reach them.
INITIAL
ASSESSMENT
IS FREE

NEED A LITTLE HELP GETTING
I N & OUT OF A CAR?
CALL TO SCHEDULE AN APPOINTMENT

2044 DILLINGHAM BOULEVARD, HONOLULU, HI 96819
SoderholmMobility.com | Info@SoderholmBus.com

FACEBOOK
@genmag808

Work out in the comfort of your own home with your own, fully
vaccinated, certified personal trainer. We offer both IN-PERSON and
VIRTUAL SESSIONS (virtual sessions are via Zoom).
Debbie Kim Morikawa
Owner

CALL NOW TO SCHEDULE YOUR FREE ASSESSMENT
or for more information, visit our website www.GYMGUYZ.com.
Don’t wait until it’s too late — CALL (808) 638-2525
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Making Your Money Last in Retirement

Making the Rules Beyond Your Lifetime

by Michael W. K. Yee, Financial Advisor and Certified Financial Planner

by Scott A. Makuakane, Counselor at Law, Est8Planning Counsel LLLC

 Understand the arc of retirement spending.
Annual expenses generally are highest within the
first few years of retirement. This is because retirees are often taking advantage of their newfound
leisure time to pursue hobbies, travel, dine out
and shop. Spending tends to slow down with advancing age. You may find it reassuring to realize
there’s a good chance your lifestyle expenses in
retirement could level out or decrease over time.
 Plan for healthcare costs. Healthcare is consuming an increasing proportion of many retirees’
income. You can start preparing for these expenses
today by researching your insurance and savings
options and developing a strategy to cover your
needs. Your options could include a combination
of the following: Medicare, Medigap supplemental
insurance, health savings accounts (HSAs), longterm care policies, continuing health insurance
through your current or former employer, and
other dedicated healthcare savings. Having funds
and protection in place can help you feel more
prepared to handle a medical emergency or more
routine care.
 Understand the level of risk in your portfolio.
As you turn your savings into income, it’s important to review your portfolio and assess your level
of risk. This means ensuring that you have a diversified portfolio that suits your anticipated spending
and balances your needs for liquidity and growth.
For example, consider having a year to several
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years of easily accessible investments
to provide income in case of a market
downturn or an unexcepted financial
event in your life. At the same time,
it’s important to also have investments
that are positioned for growth, or at
the minimum, keep up with inflation.
Many retirees spend decades in retirement, so plan your investment strategy with
longevity in mind.
 Devise a sustainable withdrawal strategy.
A well-crafted retirement income plan can help
you avoid running out of money and feel more
confident about spending your hard-earned assets.
Tally up your various sources of retirement income,
which may include Social Security, annuities, retirement assets and other investment earnings.
Then, decide which assets you will tap into first,
and when you will claim Social Security benefits.
Remember that at 72 years of age you are required
to take required minimum distributions from your
traditional IRA and employer-sponsored retirement
plans, so work this income into your plan.

H

ow do you stay in control of your
stuff while you are able and
assure that your wishes will
be carried out when incapacity or the
grim reaper catch up with you? Sorry
to rub it in, but at least one of these
possibilities is going to happen to you
and odds are that both of them will. You
have an opinion about the kind of healthcare you want to receive throughout your lifetime
and you have an opinion about who should enjoy
your stuff when you are done with it. Turning
your wishes into reality will require you to act
on your opinions and put them down on paper.
You need to develop the rulebook — your estate
plan — that will give you the final say over your
assets and your healthcare.
And remember that your rulebook will need to
change over time. In the future, your health, fam-

ily situation and assets will change. Your
comfort with your list of hand-picked
decisionmakers who will someday
step in and make choices will change.
The laws that affect your estate plan
will change. With these changes, you
will need to adjust your rulebook in order to be confident that your wishes will
be followed at every phase of your life — and
perhaps beyond your lifetime.
Talk with your trusted advisors about the best
way to put your rulebook in place and then how
to keep it current as circumstances change. n

SCOTT MAKUAKANE, Counselor at Law
Focusing exclusively on estate planning and trust law.
www.est8planning.com
808-587-8227 | maku@est8planning.com

 Consider the tax consequences. Reducing taxes on retirement income is a priority for a great
number of retirees, yet many feel understanding
the tax impacts of drawing down assets is complex. Starting the planning process early and seeking guidance from a tax and financial advisor can
help you feel more secure in your strategy. n
MICHAEL W. K. YEE, CFP,® CFS,® CLTC, CRPC®
1585 Kapiolani Blvd., Ste. 1100, Honolulu, HI 96814
808-952-1222, ext. 1240 | michael.w.yee@ampf.com
www.ameripriseadvisors.com/michael.w.yee
Michael W. K. Yee, CFP®, CFS®, CLTC, CRPC®, is a Private Wealth Advisor, Certified
Financial Planner™ practitioner with Ameriprise Financial Services, LLC in Honolulu,
HI. He specializes in fee-based financial planning and asset management strategies
and has been in practice for 37 years.
Investment advisory products and services are made available through Ameriprise
Financial Services, LLC, a registered investment adviser. Investment products are not
insured by the FDIC, NCUA or any federal agency, are not deposits or obligations of,
or guaranteed by any financial institution, and involve investment risks including
possible loss of principal and fluctuation in value.
1“The

Employee Benefit Research Institute’s Spending in Retirement Survey”.
EBRI, 2021.

Ameriprise Financial Services, LLC. Member FINRA and SIPC. ©2021 Ameriprise
Financial, Inc. All rights reserved.
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H

aving spent decades saving for retirement, it can feel like a major
shift for retirees to spend down
their hard-earned assets. Research
by the Employee Benefit Research
Institute found people with $500,000
or more in savings at retirement spent
down less than 12 percent of their assets over 20 years.1 Many of these retirees
are reluctant to dip into their principal for fear of
running out of money due to the anticipation of
increased healthcare expenses and other factors.
If you share these concerns about the longevity of
your savings, here are steps you can take to help
you feel more confident:
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Protect Pets After You’re Gone
by Stephen B. Yim, Attorney at Law

WISDOMS: LEGAL

G

rowing up, my family always had
a pet. From dogs to cats to frogs
and even a chicken for a day,
pets have always been a part of my
life. Today, our pet family consists of
three dogs, a guinea pig, a bunny and
frogs.
Our pets are not just animals but
members of our family. And like our family
members, we want to ensure that they are taken
care of after we are gone. If you’re an animal
lover like me, you worry about what will happen
to your pet if something were to happen to you,
then a pet trust may be your answer.
Many of our clients have pets that they love
and want to ensure that they are cared for and
provided for after they pass. A pet trust allows pet
owners to set up a support system for their pets

Value, Integrity,
Experience

after they’re gone. The trust appoints a
trustee who will manage the money
put aside for the pet. It appoints a
caretaker beneficiary who will take
care of and love the pet for the rest of
their life. We also work closely with
our clients to prepare a memorandum
of intent. This memorandum allows
our clients to leave specific instructions
on how to care for their pets — this can include
specific food sensitivities, grooming, medical care
and even burial or cremation.
If this is something you are interested in, we
recommend contacting your attorney. n
STEPHEN B. YIM, ATTORNEY AT LAW
2054 S. Beretania St., Honolulu, HI 96826
808-524-0251 | www.stephenyimestateplanning.com
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Fight Aging

with ZanthoSyn!*
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3x more absorption
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Welcome to Pohai Nani. Where you’ll wake up to the
Koolaus and cool breezes from Kaneohe Bay. Relax or
enjoy the day with activities that bring purpose and joy.
Wind down at night to chef-prepared meals with friends.
Here we are ohana. You have freedom to make your choices
in a loving community. Where caring for and about each
other is a way of life. And something we’ve been doing for
55 years. Welcome home to Pohai Nani.

Home is just a call away: (888) 623-9499.
View more photos at www.PohaiNani.com.

GetZantho.com
1-800-618-3050

3615 Harding Avenue, Suite 309 • Honolulu, HI 96816
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www.HawaiiFiduciaryServices.com
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The Evangelical Lutheran Good Samaritan Society (the Society) and Owner comply with applicable Federal civil rights laws and does not discriminate against any person on the grounds of race, color, national origin, disability, familial status,
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MDX Hawaii physicians provide exceptional care for nearly 40,000 Medicare
Advantage members for the following Medicare Advantage plans:
❖
❖
❖
❖
❖

Humana HONOR PPO
Humana HMO
Humana PPO
AARP Medicare Advantage PPO
AARP Medicare Advantage Patriot PPO

MDX Hawaiʻi Physician Network represents over 630 top primary care physicians,
and more than 2,200 leading specialists and 22 hospitals.
When choosing a Medicare plan, make sure your physician is in-network.
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HUMANE
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Helping you help those you love!RULEBOOK
Care Coordination
Money Management
Trust Administration

We are grateful to our doctors,
nurses and healthcare workers
on the front line ﬁghting for all of us.

#HawaiiStrong

Conservatorship
Family Care Planning
Webinars / Workshops… and more

808-625-3782 | info@thecaregiverfoundation.org
www.thecaregiverfoundation.org
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Make Sure Your Preferred Doctors and Hospitals are
In-network When Choosing a Medicare Coverage Option.
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For more information, call us today at (808) 426-7600
or visit www.MDXHawaii.com.

We are here to help!

