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OAHU DISTRIBUTION LOCATIONS

15 Craigside

Ameriprise Financial

Arcadia

Attention Plus Care

Big City Diners

Catholic Charities Hawaii

C&C of Honolulu’s Elderly Affairs Div.

Copeland Insurance 

Dauterman Medical & Mobility 

Don Quijote Waipahu 

Financial Benefits Isurance

Filcom Center

Good Samaritan Society — Pohai Nani

Hale Hauoli Adult Care

Hawaii Island Adult Day Care 

Hawaii Kai Retirement

Hawaii Okinawan Center

Hawaii State Executive Office on Aging

HMSA (main office)

Honolulu Christian Church

Honolulu Design Center

Japanese Cultural Center

Kahala Nui

Kaiser Permanente

Kalakaua Gardens Senior Assisted Living

Kapahulu Community Center

Kapiolani Hospital

Kuakini Health System

Kuhio Pharmacy I & II

Lanakila Meals on Wheels

Lanakila Senior Center

Lee Financial Group Hawaii

Logos Bookstore

Longs Drugs / CVS: Ewa Beach, Hawaii  
	� Kai, Kahala Mall, Kapolei, Manoa, Pali, 

Pearlridge, University/King St.

Love’s Bakery Thrift Stores

Lunalilo Home & Adult Day Care

Makani Kai Air 

Makua Alii Senior Center

Maluhia Hospital

Marukai

McKinley Carwash

Moiliili Community Center

Na Kupuna Makamae Center

Ohana Hearing Care

Olaloa Retirement Community

One Kalakaua Senior Living

Pali Momi Medical Center

Palolo Chinese Home

Pharmacare: Aiea Medical Bldg.,  
	� Joseph Paiko Bldg. (Liliha),  

Pali Momi Medical Center (Aiea), 
Tamura Super Market (Waianae),  
Straub Pharmacy (Honolulu)

Plaza: Mililani, Moanalua, Pearl City, 
	 Punchbowl, Waikiki

Project Dana

Safeway: Beretania, Enchanted Lake, 
	� Ewa Beach, Kaneohe, Kapolei, Salt Lake, 

Waimalu

Senior Move Managers

St. Francis Healthcare System

Straub Clinic & Hospital

Straub Geriatrics

The Ihara Team

T�imes Pharmacy: Aiea, Beretania,  
Kahala, Kailua, Kalihi, Kaneohe,  
Koolau, Liliha, McCully, Royal Kunia, 
Waimalu, Waipahu

Vacations Hawaii

Waianae Comprehensive Health Center

Waikiki Community Center

Windward Mall Food Court

YMCA (all locations)

PUBLIC LIBRARIES 

Aiea, Aina Haina, Ewa Beach, Hawaii Kai, 
Hawaii State, Kahuku, Kailua, Kaimuki, 
Kalihi-Palama, Kaneohe, Kapolei, Liliha, 
Manoa, McCully-Moiliili, Mililani,  
Pearl City, Salt Lake, Wahiawa, Waialua, 
Waianae, Waikiki-Kapahulu, Waimanalo, 
Waipahu

DISTRICT PARKS 

Aiea, Halawa, Kailua, Kilauea, Makiki, 
Manoa, Pupukea Beach, Salt Lake,  
Waimanalo, Wahiawa, Waipahu

COMMUNITY PARKS 

Aina Haina, Ala Puumalu, Ala Wai,  
Asing, Crestview, Ewa Beach, Kahala,  
Kaimuki, Kaneohe, Kuapa Isles,  
Makakilo, Mililani, Moanalua, Pearl City, 
Pililaau, Whitmore

OUTDOOR RACKS (OAHU)

Alakea Street (by CPB Building)

Bishop Street (by Bank of Hawaii)

Kaheka Street (by PanAm Building)

King Street (by Down to Earth)

King Street (by Tamarind Park)

Merchant Street (by Post Office)

Merchant Street (by Pioneer Plaza Building)

NEIGHBOR ISLANDS

HAWAII: ADRC, Hawaii County Office  
on Aging, Hilo Hospital, Kona Health  
Center, KTA Super Stores (all), Love’s  
Outlet Stores (Hilo)

KAUAI: Agency on Elderly Affairs

MAUI: Maui County Office on Aging

MOLOKAI: Molokai Drugs, Inc.

ALL PUBLIC LIBRARIES

n �For distribution location questions or requests call 808-600-4383

Get Your Magazine at These Locations

Generations Magazine’s content—editorial or advertising—should not be used as a substitute for advice from your doctors, financial advisors or life planners. Accounts, views and opinions expressed in this 
magazine do not necessarily reflect the views of the Publisher, Editor, or its staff and distributors, nor are they liable for damages arising out of any content, products or events mentioned in the magazine.

Copyright © 2020; Generations Magazine is produced bimonthly as a free resource for Hawai‘i's mature community. All rights reserved. No part of this magazine may be reproduced or transmitted in any form 
or by any means, except for the inclusion of brief quotations in a review, without permission in writing from the publisher.

Printed by Journal Graphics, Portland, OR  |  503-790-9100  |   info@journalgraphics.com  |  www.journalgraphics.com

GENERATIONS TV 
& RADIO
View the complete  
television episodes and 
radio segments online at...

www.generations808.com

FACEBOOK 
www.facebook.com/genmag808

THE MEDICARE ANNUAL ELECTION PERIOD
IS OCTOBER 15 THROUGH DECEMBER 7

Now is the time to explore and choose your 
Medicare coverage for 2021.

MDX Hawaiʻi Physician Network represents
over 630 top primary care physicians, and

more than 2,200 leading specialists and hospitals.

Our physicians provide exceptional care for the
members of these Medicare Advantage plans:

 ❖ Humana HMO
 ❖ Humana PPO
 ❖ AARP/UnitedHealthcare PPO

For more information, call us today at (808) 426-7600 
or visit www.MDXHawaii.com.

We are here to help!

We are grateful to our
doctors, nurses and

healthcare workers on
the front line fighting

for all of us. 

#HawaiiStrong



SUBSCRIBE HERE...or Online

Name _________________________________________________________

Address _______________________________________________________

______________________________________________________________

Phone _ _______________________________________________________

Email _________________________________________________________

Signature ______________________________________________________

Online subscriptions:  Go to www.Generations808.com and click SUBSCRIBE on the menu bar. 
Fill out the online form; pay online via PayPal or simply choose to send a check.

Please send this form and 
a check payable to: 

GENERATIONS MAGAZINE 
PO Box 4213 

Honolulu, HI 96812

6 issues for $18
(1 issue every other month)

S U B S C R I P T I O N  F O R M

Tap in online! The power is at your fingertips. Online, we have four great ways to access 
Generations Magazine senior resources: articles, TV shows, broadcasts and Facebook. 

Online is immediate! Everything under the sun is on our website, from previous issues  
to all of our television episodes and radio segments. Check upcoming events on our  
calendar page. Download our resource guides that contain a span of topics that you’d 
need most for caregiving or for yourself on aging in place. Resource guide topics:  
Support Groups • Adult Day Centers • Alzhiemer’s Support Groups • Book Clubs • Fall  
Prevention Programs • Geriatricians • Farmer’s Markets • Assisted Living Facilities ...  
and much more.

We’ve Got You Covered!

www.generations808.com

www.facebook.com/genmag808

www.generations808.com/radio-tv

Like to read a hard copy magazine? Generations Magazine is always found all over the i 
slands (see pg. 3 for all the distribution locations).

You can also get your copy first by subscribing and have it delivered directly to you by  
simply filling out the form (see pg. 5) and mailing it in. Or... you can subscribe online, too.

www.generations808.com/contact/subscribe/
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2016 Oct. 6

Don’t Wait —
Check the Date!
Replace Smoke Alarms Every 10 Years

Age matters when it comes to your smoke alarms.  
Check the manufacture dates on your smoke alarms today!

October 6, 2016

years

1Remove the 
smoke alarm 
from the wall 
or ceiling.

2Look at the 
back of the 
alarm for 
the date of 
manufacture.

3Smoke alarms 
should be 
replaced 10 
years from 
the date of 
manufacture.

4Put the alarm 
back on the 
ceiling or wall 
if it is less than 
10 years old.

A closed door may 
slow the spread of 
smoke, heat and fire. 

Test smoke alarms 
at least once a 
month by pushing 
the test button.

Install smoke alarms in every bedroom, outside each separate 
sleeping area, and on every level of the home, including the 
basement. Larger homes may need more alarms. For the best 
protection, make sure all smoke alarms are interconnected. 
When one sounds, they all sound.

If the smoke alarm 
sounds, get outside 
and stay outside. 
Go to your outside 
meeting place.

Call the fire 
department from 
a cellphone or a 
neighbor’s phone. 
Stay outside until 
the fire department 
says it’s safe to go 
back inside.

For more information about smoke alarms, visit usfa.fema.gov and www.nfpa.org.

Click here to
add image.

Generations Magazine thanks you for your readership and loyalty over these past 
10 years, and for telling your friends and neighbors about our resource maga-
zine. I am so grateful to my longtime friend and classmate Wilson Angel, our 

talented art director; Brian Suda, our brilliant photographer; Sherry Goya, our amazing 
advertising sales executive; and eveyone who has contributed to the success of Genera-
tions Magazine over the last decade.

I remember sharing the idea of taking over Generations with my good friend Kirk 
Matthews, the subject of  our first cover story 10 years ago. He commented, “Are you 
nuts?” But as we conclude 10 years of publishing, I feel it’s been a worthwhile endeav-
or. I learned a lot about the needs of our kūpuna and their families.

As we begin our next decade, we cannot thank our Generations nonprofit and for-profit 
sponsors and partners enough for all they do to support us and our readers. Together we 
have developed a caring community of individuals and entities that genuinely love our 
kūpuna; they are the cream of the crop. Please support them.

This issue is once again devoted to Alzheimer’s disease. I recently read that seniors’ 
greatest concern is not COVID-19, but Alzheimer’s. We will move past this pandemic; 
however, we still need to face the facts and our fears regarding Alzheimer’s and related 
diseases until a cure is found. Generations will continue its commitment to finding 
and publishing stories about this disease that affects the whole family.

Thank you to Grammy Award-winning musician Kalani Pe‘a, and his mom, Pua, 
who share in this issue their tender story about caregiving Lu, Kalani’s grandmother. 
Now almost 90, Lu began exhibiting signs of Alzheimer’s almost 10 years ago.

As we move on, Generations will continue to be responsive to your needs and pro-
vide an increasing number of webinars and online resources. Look for expert advice 
about legal and financial issues, healthy aging, Medicare, caregiving and more at 
www.Generations808.com. Everything is archived on our website, including our radio 
shows. Check the site weekly for information about future webinars. 

Lastly, we plan to bring back our ever-popular Aging in Place Workshop in March 
and November of 2021. More information about the workshops will be publishing in 
our coming issues and on our website.

Stay safe and live well!

Percy Ihara, Editor/Publisher 
Certified Senior Advisor

MAHLON MOORE 
Webmaster 

Mahlon@Generations808.com

SHERRY GOYA 
Community Relations & Sales 

SGoyaLLC@aol.com 
808-722-8487 

BRIAN SUDA 
Photographer 

Brian@BrianSuda.com

WILSON ANGEL 
Art Director 

Wilson@Generations808.com

DEBRA LORDAN 
Copy Editor / Content Manager 
Debra@Generations808.com

PERCY IHARA  
Editor/ Publisher 

Percy@Generations808.com 
808-600-4383

LEIGH M. DICKS  
Content / Ad Coordinator 

Leigh@Generations808.com
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JEN ANGELI  |  JANE BURIGSAY  |  FRED COLLINS  |  CHRISTOPHER DUQUE  |  SHERRY GOYA  |  KAHALA HOWSER  
SCOTT A. MAKUAKANE  |  EDWARD MOTOSUE  |  MARGARET PERKINSON  |  EILEEN PHILLIPS  |  AMY RHINE 

KATHY K. SATO  |  SCOTT SPALLINA  |  MAPUANA TAAMU  |  KONA SMITH  |  LORI STEVENS  |  PAUL K. TANAKA 
KATHY WYATT  |  MICHAEL W. K. YEE  |  STEPHEN B. YIM  

A special mahalo to our additional contributors, whose dedication to the senior community is greatly appreciated. 
And also to our loyal contributing partners, whose presence continues to enhance this magazine’s value.

Who’s Behind Generations Magazine?

Our dedicated writers. Generations Magazine relies on Hawai‘i’s experts — from financial and 
legal advisors to healthcare professionals and grandparents — to write articles that are important 
to seniors and their families. The magazine also works with trusted sources in the community 

to provide leads, story tips and valuable information. Here are some of the faces behind the scenes: 

CHERYL KAKAZU PARK, JD, MBA, has been the director of the Hawai‘i Office of Information Prac-
tices since 2011. She also serves on the boards of the Beta Beta Gamma Foundation and the Hawai‘i 
State Bar Foundation and chairs its joint philanthropic collaboration called “MoveMeHawai‘i” that 
is sponsoring a free educational opportunity called “Move US to Racial Justice” in October 2020, as 
described in this issue of Generations. 

CAROL HICKMAN graduated from the University of Wisconsin–La Crosse with a BS in therapeutic 
recreation and became a Certified Therapeutic Recreation Specialist (CTRS) in 2017. She has been 
practicing recreation therapy since then, and has worked in behavioral health, community-based 
mental health and geriatrics. She loves the profession because it focuses on the strengths of those 
she works with and empowers them to live their best lives. Originally from Minnesota, she moved 
to the Hawaiian Islands in 2019 and enjoys hiking, swimming and running in her free time.

CHRISTY NISHITA, PhD, is a gerontologist at the University of Hawai‘i Center on Aging. She 
received her PhD in gerontology from the University of Southern California. Her work focuses on 
developing intergenerational programming, fostering workforce development in aging, and improv-
ing community-based long-term care. She is the coordinator for the mayor’s Age-Friendly Honolulu 
Initiative, developing intergenerational programming and assessing collective impact. She serves 
on the boards of the Hawai‘i Intergenerational Network and Hawaii Pacific Gerontological Society.

WANDA ANAE-ONISHI became the program director of Hawaii SHIP in December 2018. She ack- 
nowledges that Medicare is challenging, yet finds the learning process to be rewarding. She is 
proud to be associated with SHIP, which provides free, unbiased Medicare counseling, presenta-
tions and education in our community and nationwide.

GARY POWELL was born in a small plantation hospital on O‘ahu. He has a varied entrepreneur-
ial background including, among many others, musician, author, landscape developer, retail store 
operator, theater director, CEO, facilities manager, financial services consultant, school manager, 
counselor, teacher and throughout all of those, caregiver. Today he is the executive director of The 
Caregiver Foundation, a Hawai‘i-based not-for-profit agency serving the practical and emotional 
needs of caregivers and individuals needing care.

CHRISTINE “SPENCE” SPENCER is the Regional Coordinator for the Alzheimer’s Association 
Aloha Chapter covering Maui, Moloka‘i and Lāna‘i since 2018. She previously worked for the 
University of Hawai‘i Research Corporation and the United Nations. She is a graduate of  
Fordham University and is passionate about helping the families and kūpuna in her community. 
She has lived in Kihei, Maui, for five years with her senior rescue dog.
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GENERAL ELECTION 
NOV. 3, 2020

All voted ballots must be received by your Clerk’s Office  
no later than 7pm on Election Day.
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MEDICARE OPEN ENROLLMENT PERIOD - OCTOBER 15TH THRU DECEMBER 7THMEDICARE OPEN ENROLLMENT PERIOD - OCTOBER 15TH THRU DECEMBER 7TH

Hawaii SHIP’s certified counselors can help you decide which plan best meets your healthcare needs 
Contact us at 808.586.7299 or 1.888.875.9229 or hawaiiship.org

Hawaii State Department of Health Executive Office on Aging - 250 S. Hotel Street Ste 406 - Honolulu HI 96813
This project was supported, in part by grant number 90SAPG0005, from the U.S. Administration for Community Living, Department of Health and Human 

Services, Washington, D.C. 20201. Grantees undertaking projects under government sponsorship are encouraged to express freely their findings and 
conclusions. Points of view of opinions do not, therefore, necessarily represent official Administration for Community Living policy.

F R E E
L O C A L
U N B I A S E D

M E D I C A R E

H E L P

An interview with  
Denise Soderholm of  
Soderholm Mobility Inc.

Keeping Kūpuna On the Move is Essential
by Sherry Goya, Generations Magazine Staff

How has the transport business for seniors 
been affected by COVID-19?

Initially, I think the overall private transport 
business literally fell off a cliff in early March as 
tourism abruptly stopped and the State of Hawai‘i 
went into lockdown. The businesses in Hawai‘i 
quickly came together to provide solutions to 
safely transport our kūpuna. Fortunately, trans-
port vehicles for retirement facilities and adult 
day programs have still operated. I was glad that 
was happening because transportation is vital 
for our seniors, even though they’ve cut back on 
traveling because of the lockdown mandates. But 
the necessary travels to the doctor are essential, 
as well as to the grocery store and pharmacy. 
Right now, a lot has fallen onto family for trans-
portation — and that has caused an extra burden 
for them. However, there have been alterna-
tive solutions that businesses have adopted and 
included in their services, such as special senior 
and disabled shopping hours as well as store-to-
door delivery so that the most vulnerable can still 
obtain their necessary medications or food.

During the state’s pandemic mandates, how 
have client services changed? 

Well, the most obvious for businesses was to 
incorporate extra safety measures to keep staff, 
technicians and customers secure. Safety concerns 
for the more vulnerable and aged populations 
were paramount for everyone. COVID-19 just 
couldn’t take hold in those businesses. Many ac-
quired new disinfectant products that are known 
to be effective for up to 30 days.

How are seniors faring with changing busi-
nesses and client services?

We’re in such a different time now. Everything 

around us just seems to be moving by so quickly. 
So I can only imagine how our seniors are view-
ing the world around them. I don’t expect them 
to keep up, but it just seems you almost have to, 
because technology is now playing a major part 
in our lives. Seniors must learn the devices we are 
using in our shifting business landscape.

Our business as well as many others are focus-
ing on maintaining client communication via 
tablets, smartphones or what have you. FaceTime 
and Zoom are being widely used for one-on-one 
interaction and demonstrations with customers. 
Something that was once done in person is now 
an alternative norm — such as virtually examin-
ing new mobility equipment. Of course, the old 
phone call interaction is still always available. But 
definitely going virtual for businesses has dialed 
up the client services format. 

YouTube videos are also another method busi-
nesses used as they began to think out of the box. 
Video demonstrations have been popular and 
businesses have incorporated those videos into 
their websites. And that’s where and how busi-
nesses are adjusting. Not only are clients able to 
get information about certain products, but trans-
actions are done completely from their own home. 

While online shopping may be popular, we 
need to recognize the importance of buying local. 
Warranty, service and repair for products pur-
chased is best done on a local basis by a trusted 
provider. We want to recognize that as we all try 
to rebuild our local Hawai‘i economy.

 For businesses in the senior industry, what 
has been the biggest challenge overall?

The biggest challenge in this COVID-19 envi-
ronment was the initial shock and stress of how 
to do business with restrictions and constantly 
changing situations. Thinking out of the box was 
required. With that, new opportunities became 
available. In a way, there’s always a silver lining 
to every situation because it forces you to adapt 
and be flexible, and to change along with uncer-
tain footing. You certainly remain light on your 
feet just so you’re always prepared.

In conjunction with the first question, I think 
the biggest challenge overall for seniors, still, is 
travel. Travel is such an integral part of our daily 
lives. We never thought twice about it before this 
pandemic. We’ve taken that and a lot of other 
things for granted; socialization stands out enor-
mously. Seniors aren’t able to attend their daily 
social events, such as going to the park, a friend’s 
house, a senior club, etc. Travel is essential as 
they need to get from point A to point B. 

Businesses in this industry must know the 
importance they play in this modality. They have 
stepped up and found creative ways to continue 
their business while keeping seniors mobile in a 
safe environment. 

I have no doubt that the businesses that serve 
the disabled and aged communities in Hawai‘i 
will continue to evolve.

How do you think Generations Magazine has 
impacted our kūpuna community?

I would say Generations Magazine has made a 
great impact by providing a plethora of valuable 
information for our kūpuna and their related com-
munity. As an individual with mobility challeng-
es, I started reading the magazine in the doctor’s 
office years before I dreamed of being close to the 
kūpuna target age group. 

Generations Magazine contains so many re-
sources and I learn something new with each 
issue. The Generations community of contributors 
is also one of compassion and understanding. To 
have a single, reliable source of kūpuna-related 
information is vital to our community. 

We’re proud and honored to be a Generations 
Magazine partner! n

“Age is an issue of mind over matter.  
If you don’t mind, it doesn’t matter.” – Mark Twain



SEN
IO

R N
EW

S

SEN
IO

R N
EW

S

14 15

RECEIVE Ballots 
by OCT. 16, 2020

MAIL Ballots 
by OCT. 27, 2020

After Oct. 27, voters must deposit ballots in ballot drop box. 
Find locations online: http://bit.ly/HIBallotDropBoxes

GENERAL ELECTION 
NOV. 3, 2020

All voted ballots must be received by your Clerk’s Office  
no later than 7pm on Election Day.

The Hawaii Pacific Gerontological 
Society, organized in 1979, is a 
nonprofit dedicated to improving 

the quality of life of Hawai‘i’s kūpuna. 
One of the missions of HPGS is to raise 
funds and award scholarships to college 
students interested in careers involving aging 
and older people. The society just awarded three 
scholarships for the 2020 fall classes. 

One such awardee is University of Hawai‘i 
West O‘ahu student Dani Waring, who wrote to 
HPGS. “This scholarship allows me to pay for one 
fall course and subsequent study books so I don’t 
have to rely on my income, and it will help me 
realize my goal of being a nursing administrator.”

The society is also excited about the next set of 
awardees for 2021. In this upcoming event, HPGS 
is doing it differently and going virtual.

The fourth annual HPGS Scholar-
ship Fundraiser will be held virtually 
on Nov. 6 with Gerontologist Cullen 
Hayashida as the honoree. He has helped 

develop over 50 elder care service projects 
in hospital, nursing home, home care, college 

and community settings. Entertainer-comedian 
Frank Delima will serve as the emcee. All proceeds 
will go to the scholarship fund. Sign up, register 
and donate to this worthy event online.  n

HAWAII PACIFIC GERONTOLOGICAL SOCIETY
P. O. Box 3714, Honolulu, HI 96812 
www.hpgs.org  |  808-722-8487  |  sgoyallc@aol.com
HPGS’s enrollment is open throughout the year for those 
interested in being part of an association that educates, 
communicates and continues to bring together its member-
ship for the common goal of servicing Hawai‘i’s elders.

SENIOR COMMUNITY
N O T I C E B O A R D

SHARE YOUR PHOTOS WITH US!

Although these past months have been 
challenging, these unusual circumstances 
have actually brought families and friends 
closer together. We would like to help you 
share your precious moments with our GM 
readers. For our Dec/Jan issue, send a pic-
ture (jpg format) of yourself, your family, 
your friends or your pets with a caption 
expressing your gratitude for them.

• Send to Wilson@Generations808.com
•  Include your name and the names of 

those in your photo ( first names are fine)
• Deadline: Oct. 31

We’d like to publish all of the photos sent 
to us, but it’ll have to be first come, first 
served basis dependent on space available. 

This is about sharing experiences. We’ll 
continue to publish them in upcoming 
issues when we can for as long as we can.  
Thank you in advance for sharing a bit of 
your ‘ohana with our community.

Note: By submitting your photos, name and information, you are giving 
Generations Magazine ownership of all materials for publication in print and/or 
online at www.generations808.com. 

by Sherry Goya, HPGS Executive Director

Educating Students Supports Our Kūpuna

RECOMMENDED

IMMUNE
 HEALTH

JOINT
 HEALTH

DOCTOR

HEART
 HEALTH

BRAIN
 HEALTH

ZanthoSyn.com  Amazon.com  GNC
Newtown Square Pharmacy (Aiea)

With the reopening of the state 
after shutdowns mandated by 
local government in recent 

months, kūpuna and other vulnerable 
people have become more fearful of 
venturing out into the community to 
shop and run errands as the coronavirus 
continues to spread with more people out 
in public. The demand for food, supplies 
and assistance has grown in response to 
unemployment. An increasing number 
of kūpuna say they do not have suffi-
cient resources to feed themselves. 

Help Is On The Way

To address these issues, Gregory R. Kim 
cofounded Help Is On The Way in March 
2020, a nonprofit grassroots organiza-
tion that offers free pickup and deliv-
ery service on O‘ahu to help meet the 
needs of kūpuna who are restricted to 
their homes, those who are quarantined 
and individuals with medical conditions 
in the midst of the COVID-19 pandemic.

Services are Simple to Use

Pickup and delivery items include groceries 
and household goods, prepared and frozen meals, 
farmers’ market produce, toiletries, prescriptions, 
appliances and other deliverables. Typically, Help 
Is On The Way clients order and pay for groceries, 
and volunteers pick them up and deliver them. 
(Volunteers do not shop or handle money.) The 
organization also guides clients to other agencies 
and resources that might assist them.

The organization has also stepped up to 
help with Hawai‘i’s food security needs 
with its own food drives in partnership 
with Central Union Church that col-
lect nonperishable food and toiletries. 

Angel Food Network volunteer drivers 
across O‘ahu have a ready supply of bags 

of food for quick delivery upon request to 
kūpuna and others. 

How to arrange a pickup and delivery

STEP 1: Place an order by calling a 
store, pay, get a confirmation number.

STEP 2: Contact Help Is On The Way to 
request delivery of your order. (Delivery 

may take one to two days.)

STEP 3: Volunteers will deliver your 
items to your location.

Help Is On The Way is a member of the 
Kupuna Food Security Coalition man-
aged by the City and County of Hono-

lulu, Elder Care Division; and the Aloha 
United Way 211 network.

Contact Help Is On The Way for a delivery, to 
make a donation or to sign up as a volunteer, 
through the information provided below.  n

HELP IS ON THE WAY
1926 Kakela Drive, Honolulu, HI 96822 
406-426-1013  |  hihelpisontheway@gmail.com 
www.hihelpisontheway.org
Help Is On The Way also connects those who cannot afford 
food with programs and organizations that can help. 

Help Is On The Way During COVID-19
by Generations Magazine Staff

Manoa Cottage
Manoa Cottage Kaimuki

Skilled Nursing Facility
"Specializing in Dementia 
                                   and Alzheimer's Care"

Phone: (808) 800-4089
748 Olokele Avenue, Honolulu, HI 96816
(at Olokele and Winam Avenue, behind Kaimuki High School)

Jocelyn Ribao
Admissions Coordinator

Email: j.ribao@manoacottage.com
For more information about our care homes visit www.manoacottage.com
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RECEIVE Ballots 
by OCT. 16, 2020

MAIL Ballots 
by OCT. 27, 2020

After Oct. 27, voters must deposit ballots in ballot drop box. 
Find locations online: http://bit.ly/HIBallotDropBoxes

GENERAL ELECTION 
NOV. 3, 2020

All voted ballots must be received by your Clerk’s Office  
no later than 7pm on Election Day.

Pomai has become worried as she sees Papa, 
her grandfather, become more forgetful. She 
wants Papa to play with her, but he is losing 

his memory and is no longer able to make poi 
with her or take her to the beach. 

In Pomai and Her Papa: Growing Up with 
Memory Loss and Holding On to What Matters 
Most, a short, illustrated storybook, Pomai sets off 
on her journey to learn how to help Papa and her 
family. She receives guidance from a teacher, so-
cial worker and doctor, who help her understand 
what is happening to Papa. The story educates 
young caregivers about dementia, including the 
most common form, Alzheimer’s disease, and of-
fers age-appropriate ways to help.

“People in Hawai‘i are especially affected by Al-
zheimer’s disease, in part because of the high rate 
of multigenerational homes here,” said Professor 
Colette Browne, one of the book’s co-authors. 

“Children are deeply affec-
ted by dementia in their 
families, and yet often 
they are not viewed as 
caregivers who need  
education and support.”

This free booklet includes information on local 
and national resources where youth and families 
can seek answers and find support. 

It was written by Myron B. Thompson School 
of Social Work researchers at the University of 
Hawai‘i at Mānoa. It is published and distributed 
through Hā Kūpuna project, a resource center for 
Native Hawaiian elders and their families.  n

What’s Happening to Papa?

FREE PDF:  
www.manoa.hawaii.edu/hakupuna/pomai-and-her-papa
HARD COPIES:  
muneokas@hawaii.edu

by Generations Magazine Staff

Pomai and
Her Papa

Growing Up with Memory Lossand Holding on to WhatMatters Most

If you are caring for a loved one with Alzheim-
er’s or another form of dementia, know that 
you are not alone. Know that you are not the 

only one who has experienced the wrath of these 
diseases or felt the roller coaster of emotions that 
accompanies watching a loved one disappear.

Currently, more than 29,000 people in Hawai‘i 
are living with Alzheimer’s disease, and over 
65,000 family members and friends are providing 
their care, according the the Alzheimer’s Associa-
tion website (www.alz.org/hawaii).

Chicken Soup for the Soul Publishing offers 
Living with Alzheimer’s & Other Dementias: 101 
Stories of Caregiving, Coping, and Compassion, a 
collection of personal stories of love and lessons 
written by caregivers especially for caregivers. This 
joint project with the Alzheimer’s Association aims 
to provide support, advice, encouragement and 

comfort for caregivers, as well 
as those living with Alzheim-
er’s. Chapters includes stories 
that touch on topics such as, 
what it’s like to have Alzheim-
er’s, advice from other families, 

keeping marriages strong and loving, the role of 
laughter, and powerful music and art therapies. 

The book is full of heartfelt reflections and 
heartwrenching truths told by those who have 
endured seeing a loved one in the clutches of a 
cruel thief.   n

101 Caregiver Stories

Chicken Soup for the Soul: Living with Alzheimer’s & 
Other Dementias: 101 Stories of Caregiving, Coping, and 
Compassion by Amy Newmark and Angela Geiger
All royalties go to the Alzheimer’s Association. The book 
is available at most bookstores and online.

by Generations Magazine Staff

KKNE 940 AM

Aloha kakou!
Travel back to 

Traditional  
Hawaiian  

Music

Fridays, 12 Noon 
Sundays, 5 pm

Listen online:
www.Territorial- 
Airwaves.com

1 out of 3 Seniors fall every year!
30% of falls are preventable.

Call Project Dana for a FREE
Home Safety/Fall Prevention  

Assessment!

808-945-3736

Have you Fallen?

Remembering the  
life inspirations of 
Reverand Paul S. Osumi
Courtesy of Norman Osumi

Today’s Thought
By Rev. Paul S. Osumi

Music can bring enlargement of mind and heart. 
It uplifts us and carries us out of ourselves. It 
brings our souls out of the narrow confines of 
routine. It transports us from our mundane 
world to an enchanted world of beautiful 
sounds. It behooves all of us to cultivate good 
music and enrich our starving souls.  ✽

You may find a compilation of Rev. Osumi’s life 
inspirations at Logos Bookstore of Hawaii,  
760 Halekauwila St., Honolulu, 808-596-8890 or 
online at www.bookshawaii.net



LIVIN
G

 LIFE

LIVIN
G

 LIFE

18 19

RECEIVE Ballots 
by OCT. 16, 2020

MAIL Ballots 
by OCT. 27, 2020

After Oct. 27, voters must deposit ballots in ballot drop box. 
Find locations online: http://bit.ly/HIBallotDropBoxes

GENERAL ELECTION 
NOV. 3, 2020

All voted ballots must be received by your Clerk’s Office  
no later than 7pm on Election Day.

(808) 547-6500
stfrancishawaii.org

Live Every Moment

Supporting you through life’s toughest challenges

Stress can diminish your quality of life, 
causing your health to decline. As a 
caregiver, stress can also strain your 
relationship with family.  

You are not alone. Franciscan CARE Plus 
connects you with an experienced social 
worker to provide the support you need, 
including help to reduce your anxiety and 
stress. Call St. Francis Healthcare System 
today to learn more.

We will all face the inevitable some day. 
No one likes to think about their even-
tual passing, but loved ones can be 

spared anxiety and uncertainty about your final 
wishes if you take time now to preplan your cem-
etery and funeral arrangements. 

To help relieve their families from stress at 
an already stressful time, an increasing number 
of people are planning their own funerals and 
designating their funeral preferences — sometimes 
paying for them in advance. 

It does not have to be a complicated process.  
In fact, many funeral providers have created pre-
planning guides that allow clients to document 
important details and wishes. Some providers  
offer online webinars to inform viewers of the  
options they have to preplan arrangements from 
the comfort of their homes.

Preplanning will 
provide comfort to your 
loved ones and give 
them the confidence 
that comes from know-
ing they are honoring 
your wishes and following through 
with your plans exactly as you wanted.

Be sure to tell your family about the plans 
you’ve made, including if you have prepaid. 
Preplanning your cemetery and funeral needs 
will make a difficult time just a bit easier for your 
family. Do it for yourself; do it for your family.  n

Plan for Tomorrow Today

VALLEY OF THE TEMPLES MEMORIAL PARK
47-200 Kahekili Highway, Kaneohe, HI 96744 
808-824-3426  |  fred.collins@vothi.com 
www.Valley-Of-The-Temples.com

by Fred Collins, Advanced Planning Advisor, Preplanning Webinar Speaker

As we age, staying organized and living in  
   an uncluttered space can help reduce the  
    stress of transitioning into different phases 

of life. Many seniors find themselves needing or 
wanting to downsize from a family home to a 
smaller space, such as an apartment, retirement 
community or multigenerational family space. 
Taking the time to sort through possessions ac-
cumulated over the years will make downsizing 
or aging in place less stressful and improve your 
overall health. Here are tips to help you create an 
organized living space:

• �Keep only those belongings most precious to 
you. Share other items with family and friends 
who will treasure them or donate items to your 
favorite charity for someone else to enjoy.

• �Create large, open areas for easy mobility and 
cleaning. Remove any unused furniture and 
keep steps and hallways clear of clutter.

• �Make frequently used items accessible. Store 
items between waist- and upper thigh-level to 
prevent bending over or reaching overhead.

• �Label drawers and cabinets to make it easier for 
you and/or caregivers to find items.

• Use clear or transluscent boxes for storage.

• Store important documents in a secure location. 

Living in a clean and organized home is benefi-
cial at any phase of life. Just set aside a little time 
each day to declutter. Remember, don’t be afraid 
to ask family and friends for help!  n

SIMPLY ORGANIZED by City Mill – Kahala Mall
4211 Waialae Ave., Ste. #1200, Honolulu, HI 96816 
808-739-7007 | www.simplyorganizedhi.com

by Lori Stevens, Store Mgr., Simply Organized by City Mill

Organized. Happy. Safe.
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RECEIVE Ballots 
by OCT. 16, 2020

MAIL Ballots 
by OCT. 27, 2020

After Oct. 27, voters must deposit ballots in ballot drop box. 
Find locations online: http://bit.ly/HIBallotDropBoxes

© CARLSON BRIDGE® TECHNOLOGIES, INC.
HONOLULU, HAWAI‘I

Carlson Bridge®

Super Gums©

Denture Adhesive

LIFE ENHANCING DENTURE ADHESIVE

IT 
STICKS!

 ORDER NOW!  808-735-0282

MoveMeHawai‘i is a joint effort of the Beta 
Beta Gamma Foundation and the Hawaii 
State Bar Foundation with the objectives 

of educating the public about social justice is-
sues, promoting community unity, and supporting 
organizations that provide legal or social services 
to the underserved. This October, MoveMeHawai‘i 
is presenting a free, online community education 
program, Move US to Racial Justice, which will 
include an award-winning film and a lively panel 
discussion about racial discrimination during 
World War II and how we can move together to 
combat systemic racism that continues today. 

A Documentary: ALTERNATIVE FACTS

Throughout October, participants can view 
Alternative Facts: The Lies of Executive Order 
9066, a compelling documentary about the false 
information and political influences that led to 
the World War II incarceration of Japanese Ameri-
cans. This film, an Honorable Mention for the 
2020 American Bar Association’s Silver Gavel 
Award, sheds light on the people, prejudice, and 
politics behind the lies and deliberate withholding 
of critical information that influenced the sign-
ing of the infamous Executive Order 9066 and US 
Supreme Court reviews of that order. 

Panel Discussion

On Oct. 25 at 2 p.m., MoveMeHawai‘i will 
present a live, online panel discussion of the film 
and how it relates to the ongoing social injustices 
faced by US minority groups. The Black Lives 
Matter movement, Hawai‘i’s own racial issues, 

and alliances of people of all ethnicities in support 
of racial equality will be discussed by Jon Ozaki, 
the filmmaker and visionary of Alternative Facts; 
Camille Nelson, the new dean of the William S. 
Richardson School of Law and a leading scholar 
on critical race theory; and Avi Soifer, the imme-
diate past dean of the law school and a constitu-
tional law expert.

Submit questions for the panelists in advance 
via the online registration form or use the online 
chatbox during the live panel. The discussion and 
the film will both be available through Oct. 31.  n

MOVE ME HAWAI‘I (501(c) 3 nonprofit)

For details, film and panel discussion registrations:  
MoveMeHawaii@gmail.com  |  www.MoveMeHawaii.org.
Access links will be sent for the film, the live panel discus-
sion and the recorded panel discussion.

Move US to Racial Justice
by Cheryl Kakazu Park, MoveMeHawai‘i Chair

SELLING YOUR HOME IN UNCERTAIN TIMES
MISSION STATEMENT

“To honor God by serving  
others with the highest level  

of competency, care, and  
compassion with  

uncompromising integrity.”

DAN IHARA 
(RA) SRES, CLHMS, CAPS | RS-65892

808.256.7873
dani@iharateam.com

JULIE IHARA
(RA) SRES | RS-67440

808.754.2225
juliei@iharateam.com

We all are experiencing changes to our lives as we navigate through 
these unprecedented times. Since real estate is usually our biggest 
asset that we own, some are wondering what we should do now. 
When we look back 30 years at the last 2 recessions that many of us 
have lived through, it took 12 years (1990-2002) and 7 years (2007-2014) 
respectively to get back to the peak prices prior to the downturn. 
What’s going to happen in the near future? How long will this recession 
be? Do you have a sound strategy? Many akamai families are now  
starting to plan their real estate strategy for what they believe will  
happen to the market in the near future.
With the current pandemic many ask us how they can sell real estate?
Since the first week of the Shut down we held Virtual Open Houses 
where anyone can visit, ask questions and look at the entire home. 
It’s recorded so hundreds of people watch it on Facebook and on our 
websites. The goal is to share information with motivated and qualified 
buyers so that they may narrow down their shopping and then book 
private showings to purchase their dream home. Once they find their 
dream home one could even sign documents electronically and meet to 
discuss on video conferencing platforms. Today’s world requires us to be 
Technology based and social distance when in person. It’s a safe way to 
buy or sell real estate. 
CALL US AT  808-256-7873 TO CREATE YOUR REAL ESTATE STRATEGY.

1347 Kapiolani Blvd Honolulu, HI 96814 | Every Keller Williams Office is independently owned and operated.

“Restoring Strength, Flexibility, 
Balance and Happiness!”

Makai Mobile Rehab has earned the trust of Oahu’s 
top geriatricians, orthopaedic and spinal surgeons, 
servicing their patients since 2010.

Makai Mobile Rehab, LLC
Jason Dacumos, PT, MPT, 
President/Owner
www.makaimobile.com
808-783-9320
jason@makaimobile.com

• Providing in-home physical therapy.
• Helping you to regain functional strength in your own environment.
• Accepting most insurances except workers comp and no fault.
• Specializing in geriatric, balance, neurological, post-surgical, 
 post fracture and spinal rehab.
• Covering all of Honolulu, Waipahu, Pearl City/Aiea, and 
 Waimanalo to Kaneohe



Delivering Quality Care 
Providing the very best care for your loved 
one is our top priority. The Kalākaua Gardens 
team has received five-star ratings in all 
categories by the Centers for Medicare and 
Medicaid Services for our skilled nursing and 
rehabilitation services. 
 
Superior Ratings 
We are proud to receive excellent scores in all 
categories: in our health inspections, staffing, 
quality measures and in our overall rating.   
 
A Trusted Team 
That’s why Hawaii families trust our caring, 
professional team to help seniors recover 
quickly from a surgery, stroke, fractured or 
broken bones, respiratory distress, or heart 
attack.  We can help your loved one return 
home sooner. 
 
Find out how we can offer your loved 
one a five-star experience!  

1723 Kalākaua Avenue   |   Honolulu, Hawaii 96826   |  KalakauaGardens.com   |  (808) 518-2273

Contact us today!

(808) 518-2273
KalakauaGardens.com

 
SKILLED NURSING 

AND 
REHABILITATION

FIVE-STAR QUALITY 
RATING

-Medicare.gov



C
O

VER STO
RY

C
O

VER STO
RY

24 25

By Debra Lordan

Photography by  
Hideharu Yoshikawa

Love is Unconditional
Caregivers Kalani Pe‘a & mom, Pua

Kalani is 37, the oldest of five children. His mother, Pua, the youngest of seven, 
has been serving as the sole caregiver for her mother, Lu, for over seven years. 
In the stream, they reflect on Lu, who Kalani calls “Mama,” and their Hawaiian 
perspective to mālama your kūpuna, symbolically represented by their connection 
to the wai. “As water is our waiwai, our kūpuna are our waiwai.”

Caring for a loved one with Alzheimer’s disease requires patience, 
compassion, understanding and endless, unconditional love. In the 
following pages, Kalani Pe‘a and his mother, Pua, share the story  
of Lu Kahunani; Pua’s mother, Kalani’s grandmother. “I saw her 
slipping away. I knew I was going to lose her one day...”
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“�When you’re a child, your parents 
think for you, speak for you, guide 
you, teach you and protect you.  
So now, she was like my child.”

She was a dynamo; a no-nonsense force of 
nature; a feisty fireball. She was a wise 
woman with a huge heart. But she did not 

mince words. She passed her pragmatic knowl-
edge and deep-rooted values to her seven chil-
dren. “Be good to people,” she would tell them. 
“And stop crying so much,” Lu Kahunani would 
tell her grandson, Kalani Pe‘a.

Music lovers in Hawai‘i and beyond know  
Kalani as a gifted, Nā Hōkū Hanohano and Gram- 
my Award-winning singer and composer. It’s in  
his blood. He comes from a long line of musicians 
 — his kūpuna. But he said he began to cry often  
when he saw his grandmother, who he calls 
“Mama.” “I love her so much and she is slipping 
away,” he said. He knew one day she’d be gone.

About 10 years ago, when her husband was 
still alive, Lu Kahunani began to lose her words. 
She started to misplace things. Sometimes she 
didn’t know where she was. Her husband noticed 
and asked their youngest daughter, Pua, to keep 
an eye on her.

Daughter Pua provided respite for her mother, 
caring for her father as he endured cancer and 
treatments. Before dying in his daughter’s arms 
later that year, he asked her to take care of his be-
loved wife. Pua then turned all of her attention to 
her mother, who was exhibiting signs of advanc-
ing Alzheimer’s disease.

Mama

Lu Kahunani will turn 90 in November. She 
was a model in her younger days, with the beauty 
of a queen. Later, she raised a family and worked 
at hotels, restaurants and at KTA Super Stores in 
Hilo. “My Mama never complained,” says Kalani. 
“She was the matriarch of the family. She was very 
steadfast and strong-willed; always vigilant and 

get settled in college in Colorado. It was their first 
time leaving the islands. “She cried because she 
said she was going to miss me.” But through her 
tears, she said a prayer that her grandson would 
do well in his college endeavors.

The second time he saw Mama cry was after 
Kalani’s mom, Pua, became her caretaker. “She 
realized she was forgetting things,” says Kalani. 
“She became aware of the state that she was in 
and how her condition might affect her family.” 
Kalani shed more tears as he witnessed his Mama 
break down. 

During the first stages of her dementia, Mama 
was asked to retire from her job at KTA. She did 
not want to retire, but she had to.

“It was in 2009 that she started wandering; 
forgetting her place; forgetting where she left 
things,” said Pua. 

“She started to catch herself. She was aware of 
what was happening to her. She began to experi-
ence what is called sundowners... dementia, agi-
tation, forgetting where she was,” says Pua. She 
was assessed for Alzheimer’s in 2010. 

For those with dementia, sunset can be a time 
of increased confusion, frustration and agitation. 
Sundowning is a symptom of mid-stage to ad-
vanced Alzheimer’s.

Pua says, “She asked me to do three things: 
‘When I forget to speak for myself, be my voice. 
When I forget to think for myself, will you think 
for me? Will you please be me?’ So I became her.” 
Pua learned to put herself in her mother’ place 
in order to understand her and her needs and 
mālama her. Social workers would frequently call 
on her for advice, because, they said, “You know 
your mother.”

Because of her mother’s Alzheimer’s assess-
ment, Pua was able to educate herself about the 
disease in order to best understand what was hap-
pening to her mother and how she could help her 
most effectively.

“I had to understand this disease,” Pua said. 
“It’s not curable. It worsens as time goes by. And 

industrious. If ever we complained about a prob-
lem she would say, ‘Get over it. Figure it out.’”

Kalani admits to being a crybaby when he 
visited Mama, even before Alzheimer’s started to 
steal her body, mind and memories.

She would ask, “Why are you such a crybaby?” 
Kalani replied, “‘Because I love you so much.’ But 
in my head, I knew time was flying. I knew time 
was precious. I knew I would not have her forever. 
I saw her small hands become more frail and thin. 
I cried not just because I was a crybaby; I cried 
because I knew I was going to lose her one day.” 

However, Kalani seldom saw his stoic Mama 
shed a tear. The first time was when he was 18, 
when his mother and grandmother took him to 

you see that. I saw all that. So you really have to 
understand this disease so you can help. This was 
my job now.”

Parent as Child, Child as Parent

“When you’re a child, your parents think for 
you, speak for you, guide you, teach you and 
protect you. So now, she was like my child,” says 
Pua. “She looked at me as her mother. There 
were times when she called me mama. They went 
through difficulties raising us. Now it is our turn 
to care for them.”

Pua is the youngest of seven. While trying to 
provide the best care and create the optimal treat-
ment plan for her mother, family discord erupted 
at an already stressful time. Pua’s “perfect, no-
brainer plan” to involve her six siblings in her 
mother’s care (seven siblings, each caretaking 
one day a week) did not come to fruition as she 
had hoped, leaving her as the sole caregiver for 
her ailing mother. Full-time caregiving takes an 
emotional toll, as she learned firsthand.

“My mother became the sole caretaker,” says 
Kalani. “She put her marriage on hold. She liter-
ally put her life on hold.” Caregiving tasks also 
took a physical toll. “My grandmother is a short, 
petite little lady, but the effects of Alzheimer’s 
took away her mobility. I watched her deteriorate. 
She cannot stand on her own or talk any longer.” 
She was dead weight as Pua tried to take care of 
her physical needs of daily living and support her 
mother in every way possible, as she promised 
her father she would.
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“�Lu Darling, 
you’re the one 
and only one. 

Lu Darling, 
you’re the one 
and only one.”

Customized and sung 
from the tune Blue 
Darling by Kapena.

Long-Distance Caregiving

Lu now lives at the Life Care 
Center in Hilo. Pua and Kalani 
visited her often in person be-
fore the COVID-19 pandemic ex-
erted its overpowering grip on 
the world. Now, the families of 
those in long-term medical fa-
cilities must comply with health 
mandates for the safety of all 
concerned. Families now pro-
vide long-distance caregiving by 
communicating with their loved 
ones through internet meeting 
programs on tablets, computers 
and smartphones.

“We used to bring her 
flowers and candy and choco-
late ice cream,” says Kalani. 
“Oh how that tiny Filipino-
Hawaiian woman loves her sweets! My mom also 
dropped off my albums. Caregivers at the center 
play them for her and I could see in the videos 
they sent us that she would wander. Since she 
can not articulate, her eyes tell the story. As she 
connects with the music, her eyes tell me that she 
loves me and she is proud of me.” 

In 2013, Kalani and his partner moved to Maui. 
Pua came to live with them years later. Kalani 
transferred from the Big Island as a teacher and 
Hawaiian resource coordinator at Kamehameha 
Schools. He left that position after 10 years to pur-
sue his dreams full-time as a musician and educa-
tor. He conducts workshops on Hawaiian music 
composition and songwriting while he is touring. 
He donates a portion of his concert proceeds to 
the Alzheimer’s Association to 
honor his grandmother.

After years of solo caregiving, 
fighting feelings of failure and 
defeat, Pua moved to beautiful 
Maui to live with Kalani and his 
partner. Mama was moved to the 
Life Care Center.

“I want to emphasize that 
caregivers should take care 
of themselves,” says Kalani. 
“Mālama their piko — all of their 
temples — and spiritually heal. 
Ask for help for a good hour or 
two a day so you can take care of 

years when many last only five or six years before 
they succumb to the disease.”

“She is fighting it, but I think she wants our 
family to ho‘oponopono,” the Hawaiian practice 
of reconciliation and forgiveness, “and holomua” 
[improve],” says Kalani.

“Values play such an important role in our 
‘ohana, ... understanding the values of forgiveness 
and having the trait of being a good person who 
is good to people,” says Kalani.

The Alzheimer’s Stigma

Kalani spoke of friends who were very secre-
tive and ashamed regarding their loved ones 
with dementia and Alzheimer’s. Kalani’s advice: 
“Don’t be ashamed to talk about it. People will 
talk about their loved ones with cancer or diabe-
tes or whatever, but this particular disease — Al-
zheimer’s — is also something to talk about. It’s 
okay to talk about your mom forgetting things. 
It’s okay to talk about your mom forgetting your 
name. It’s okay to talk about her hitting you dur-
ing sundowners because she can’t control her 
anger. Just don’t be hard on her or him... Love 
them, hold them, tell them it’s okay. Just under-
stand that they can’t control their behavior. They 
can’t control their delusions.”

He reports that those friends who took his 
advice are very grateful that he shared his own 
experiences with them. 

“There is a stigma,” says Kalani. “People are 
afraid and ashamed. So it is helpful for us to cre-
ate and share this dialogue and diary with 
other people who are new to this. It’s 
okay to talk about the issues to help 

yourself and find time to heal 
so you can take care of others, 
as well. You can’t do it all.”

“Mom didn’t get that,” says 
Kalani. So he told his mother, 
“Come holomua in Maui. 
Come and heal. I will take care 
of you. If you are not going to 
take care of yourself, I’m going 
to lose you first before I lose 
my grandma.”

“It was a fight for me with 
my siblings,” Pua says. “But 
my mother taught me the 
meaning of the word forgive-
ness. With that, you allow 
reopening of a new chapter in 
your life. You allow acceptance 
because God is going to take 
care of you. My mother is a 

woman of faith. She is my light. She lights the 
way when I feel I am in darkness.”

“So I kissed Mama goodbye, telling her I have 
to leave,” says Pua. “And although she could not 
articulate her thoughts and feelings, the look in 
her eyes told me ‘All is well.’” 

“Mama continues to shine even over this 
distance that separates us,” says Pua. They often 
connect through internet video. “As soon as she is 
able to tell where the voices are coming from, she 
looks right at the screen — right at us.” Pua also 
sends regular care packages. The social workers at 
the center are very helpful maintaining whatever 
connection is possible with her mother. “God is 
ensuring I connect with her no matter what.”

“I just came back from visiting 
her before the quarantine. Hurri-
cane Douglas had just passed. I 
told myself I just had to go,” says 
Pua. “Mama is on the third floor 
of the facility. They sit her next to 
the window and I talk to her out-
side from the ground floor. She 
hears my voice and looks right at 
me. Our spirits connect.”

“I think Mama wants us to 
accept the fact that she is going 
to go,” says Kalani. “We are okay 
with her going to leave, but she 
is such a strong woman... to have 
this horrendous disease for 10 

educate other caregivers and to let them know 
they are not alone.”

Music Sparks a Connection

Before COVID, Kalani would whisper in his 
Mama’s ear, continually reminding her of how 
much he loves her. He would also sing to her.

“I brought her flowers and chocolates on her 
birthday,” says Kalani. “She did not recognize me 
for a while until I sang to her and told her who I 
was. I was able to connect with her through my 
music for a split second. I sang her favorite song, 
Blue Darling. My grandfather would sing that 
song to her when they would argue. She sang 
along with me. And then she kissed me. ‘I love 
you, Ara,’” she said. “She calls me Ara for short.”

A video of this bittersweet exchange went viral 
last November.

“She always supported my educational en-
deavors,” says Kalani. “She was always in the 
front row watching me perform. She was at the 
forefront of all my performances.” Now she rarely 
recognizes Ara. “That breaks my heart,” he says.

“But that moment, at that time... I had her... for 
less that a minute, but I had her,” he said. “She 
knew exactly who I was. That was a moment I 
had her, vividly, looking at me in my eye. I could 
see in her eyes how much she loved me.” Kalani 
touched his heart and inhaled deeply at the recol-
lection of that precious moment.

Pua and Kalani at one of their many 
visits with Mama. “She loves every min-
ute of it, whether she remembers who we 
are... or not. She knows she is loved.”
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“I didn’t know she would 

totally remember a song and 
remember me through song,” 
says Kalani. “And I realized 
how music brings healing to 
the heart and the soul and to 
the mind. Music is so essen-
tial; it plays such an important 
role. I think music is among 
our antidotes and medicines 
for the elderly. Whether there 
are workshops through the 
Alzheimer’s Association or 
through caregivers out there, 
music and dance should be 
imbedded in a system for our 
kūpuna. Music allows you 
reflect on the past and allows 
our elderly to really connect 
with their loved ones.”

“I still cry every time I 
visit her because I know she is 
deteriorating,” says Kalani. “I 
know I am losing her verbally, 
mentally... all of that. But the 
music allows me to link with 
her spiritually. I knew that 
was the strongest medicine I 
could have given her. And at 
that specific time and place 
of deep connection, you can’t 
replace that moment.”

Kalani also said that despite her forgetfulness,  
Lu was able to recite her prayers without hesitation, 
underscoring her strong spiritual connection. 

While there’s no cure for Alzheimer’s, music 
has been shown to have emotional and behavioral 
benefits for those living with the disease. Kalani 

He said his mom put him in oversized suits and 
encouraged him to sing at weddings and charity 
events. “But I never thought I would do music 
full-time because full-time musicians don’t make 
any money at all,” Kalani says. “I’m not becoming 
a teacher either, flying chalk at kids. But I became 
a teacher, creating Hawaiian culture curriculum, 
and using my music skills and proficiencies, I 
have created STEM curricula.”

Music Curriculum for Kūpuna

“I have talked to Alzheimer’s Association Ex-
ecutive Director LJ Duenas and the team at the 
Aloha Chapter about building a curriculum for 
our kūpuna,” says Kalani. “I want to contribute 
that because I believe that music plays a role with 
our kūpuna. I believe that music should be imple-
mented in their care programs and I am there to 
assist. The Alzheimer’s Association is my number 
one charity because of my kūpuna.” 

Kalani’s late paternal grandparents also suf-
fered from this disease. “This disease truly runs 
through the veins of my family.”

The Water of Life

Waiwai means value, wealth or knowledge. Wai 
means water; water is wealth. “Water is a medi-
cine that keeps us alive and well,” says Kalani. 

Na Wai Eha in West Maui — The Four Great 
Waters, a place of Nā Akua — is a system of fresh 
water streams that sustained thriving Hawaiian 
communities since time immemorial. Part of the 
system includes Wailuku Stream (‘Īao Stream). 

“The stream symbolizes the cycle of energy 
and life,” Kalani says. “Similarly, our kūpuna and 
those before them had this wealth of knowledge 
and wisdom that they bestowed upon us to con-
tinue their legacies and our heritage, whether we 

and Mama continue to have 
rare instances of connection 
through his music, but the 
frequency has dissipated over 
time as the disease progresses.

A Musical Heritage

“My whole family sings,” 
says Kalani. “My paternal 
grandfather, John Pe‘a, who 
passed away from Alzheimer’s, 
was an opera singer. My dad 
plays the bass. My mom’s 
family were musicians, too. I 
come from a line of musicians 
but I was the first to record an 
actual album that talks about 
people I love, places I love 
in Hawai‘i, people who have 
affected me my whole life... 
and that is all through song-
writing and personal experi-
ences. I didn’t win accolades 
overnight... I prepared and 
trained. The accolades do not 
define who I am. It is my par-
ents — my mom — who taught 
me to be proud of who I am 
as a kanaka and to be good 
to people. My grandmother al-
ways taught us that being good 
to people is the best trait you 
could have. 

Kalani says he owes his musical career to his 
mother and his ancestors. He shared that he stut-
tered as a keiki and what helped him overcome 
the impediment was music. “My parents put me 
in choirs, music theory classes, ear training, and 
piano and guitar lessons.” 

speak the language, dance hula, or learn our his-
tory and genealogy. They teach us to be comfort-
able with our identity and ourselves and remem-
ber who we are and where we come from.” 

“That stream talks about the connectivity of 
life,” says Kalani. “If we are going through trials 
and tribulations, we are rejuvenating ourselves 
with water given by God so we grow and be 
strong and be good people. And we all need to be 
good people of compassion, especially now.”

It is one of the places we have a spiritual con-
nection with our ancestors,” says Kalani. “The 
water of life flows through us from our kūpuna. 
The stream that flows consistently from mountain 
to ocean is symbolic and metaphoric of this hu-
man cycle. As water is our waiwai, our kūpuna 
are our waiwai.” 

“I often wake up and wish this was just a 
terrible nightmare and I could just pick up my 
phone and call her and tell her how much I love 
her,” says Kalani. “I wish I could fly to the house 
she once owned and see her purple orchids... I 
wish I could just grab her and tell her how much 
I love her. It is really hard to understand this 
disease. I wish I could be in the shoes of a person 
with Alzheimer’s and feel what they feel... what 
is holding them back, what they are thinking.” 
Kalani sighs. “I miss her so much. I do.”  n

The Color Purple 

When Kalani would perform Kahunani No 
‘Ōla‘a, the song he wrote for his grandmother that 
was recorded on his Grammy Award-winning 
sophomore album, No ‘Ane‘i, some audience mem-
bers would make the connection to their loved ones 
who have faced Alzheimer’s or who have passed 
away from the disease. Kalani and his mother, 
Pua, were honored to share their experiences.

And ultimately after his performances, they 
would ask him about his signature purple cloth-
ing. He expresses his deep connection to his ances-
tors through symbolism in both song and color. 
Kalani means “the heavenly skies.” He is named 
after his father, Arthur Kalani Pe‘a.

“The sky is blue. The koko, the blood of God, 
Jesus Christ, is red. When you combine both colors, 

you have purple! It is my connection to the spiri-
tual world and reconnecting with my kūpuna. It is 
they who paved the path for me. They have nur-
tured me and raised me to be the man I am today.”

Kalani Pe‘a embodies the understated confi-
dence of one who knows he is much loved. He is 
very good to people.

Kalani’s passion for his family extends  
into his performances, as on KHON’s life-
style show, Living808, while promoting 
awareness of Alzheimer’s disease.

(L–R) An Alzheimer’s Association volunteer, Kalani and 
Dr. Poki‘i Balaz, DNP. Follow Kalani’s musical journey 
and his work with the AAAC at kalanipeamusic.com 
and @kalanipeamusic.



We are going through some very interesting times. With all new rules and social distancing regulations 
that have been put in place due to the COVID-19 pandemic, rest assured that Margaret Wong with the 

Copeland Insurance Group is still here to answer your questions about Medicare plans.

Please do not hesitate to REACH OUT TO US with any of your following concerns or questions.

TAKE THE confusion OUT OF MEDICARE.

The best part is all these services are 
available to you at NO ADDITIONAL COST.
ALL IN THE SAFETY AND COMFORT OF 
YOUR HOME. We’re just a phone call away, 
so please don’t let the current situation get 
you down. 

We are ready to take your call, 
MONDAY-FRIDAY from 8:30AM – 5:00PM.

We have professional multi-lingual licensed 
agents on all islands to assist you. Together 
we will get through this to see a brighter day 
and we look forward to sharing it with you. 

CALL ME TODAY!

Margaret Wong
Sales and Marketing Director

808-591-4877 TTY711
Monday-Friday, 8AM-5PM

margaret@copelandgroupusa.com

Calling the number above will direct you to a licensed sales agent.

Our licensed agents are here to answer all your questions about Medicare Program and all its 
parts including Part A, Part B, Part C and Part D.  We represent multiple carriers so we can 
customize the planning based on your specific need and help you enroll into the plan of your 
choice.
 
If you are turning 65 or are furlough from your company’s group medical plan – we can help you 
understand the Medicare Plan Options that fit YOUR needs and budget if you meet the 
qualifying requirements for enrollment at this time.

Provide information on the benefits including how to access your benefits on the current plan 
you are on and some of the new added benefits such as Telehealth, no cost for COVID-19 testing 
and treatment.  Some plans will no longer charge for primary care visits for the rest of this year.

Agents can assist you in locating resources or social programs where you can apply for help, 
reduce, or eliminate your Medicare Premiums, Part D Premiums, copays and more.

Call Today for More Information
Percy Ihara  NMLS: 582944
Reverse Mortgage Specialist

Cell (808) 234-3117
1585 Kapiolani Blvd., Suite 1100
Honolulu, HI 96814
pihara@mutualmortgage.com
MutualReverse.com/Percy-Ihara

Synergy One Lending Inc. d/b/a Mutual of Omaha Mortgage, NMLS 1025894. 3131 Camino Del Rio N 190, San Diego, CA 92108. Hawaii Mortgage Loan 
Originator Company License HI-1025894. These materials are not from HUD or FHA and the document was not approved by HUD, FHA or any Government 
Agency. Subject to Credit Approval. www.nmlsconsumeraccess.org

The Home Equity
Conversion
Mortgage

A reverse mortgage converts a portion of your home 
equity into tax-free cash.* You can establish a line of 
credit that grows larger over time, receive predictable 
monthly payments, or receive a lump sum. There are 
no monthly mortgage payments required, although 
you are allowed to make payments if you so choose. 
You do not give up ownership of your home and you 
can still pass your home on to your heirs. You must 
continue to meet loan obligations, which include 
occupying the home as your primary residence and 
remaining current on property taxes, homeowner’s 
insurance, the costs of home maintenance, and 
any HOA fees. The program was designed for 
homeowners aged 62 and over who own and live in 
the home as their primary residence. 
Consult a tax specialist.

• Pay off your forward mortgage to eliminate your 
monthly mortgage payment.

• Maintain a line of credit (the unused portion 
grows) for health emergencies and surprises.

• Pay for health insurance during early retirement 
years until Medicare eligible at 65.
Consult a plan specialist.

• Pay for long-term care insurance, long or         
short-term health needs.

• Cover monthly expenses and avoid selling assets 
at depressed values and avoid capital gains tax 
consequences of selling off other assets.

         Borrower must occupy home as primary residence and remain 
         current on property taxes, homeowner’s insurance, the costs of home 
         maintenance, and any HOA fees.

What Is A Home Equity Conversion 
Mortgage (HECM) Reverse Mortgage?

Ways To Use A Home Equity 
Conversion Mortgage

How Can I Get My 
Cash Proceeds?

The HECM has several flexible payout options: 
A lump sum, partial lump sum payout, monthly 
installment payouts or a line of credit or a 
combination of these options. The amount of 
your loan proceeds vary based on the age(s) of 

the borrower(s), current interest rate, the home’s 
appraised value and the HECM loan product chosen. 
You are only charged interest and insurance on the 
funds you use in your HECM loan.
If you are receiving Supplemental Security Income (SSI), please contact 
your SSI administrator to determine if a Reverse Mortgage would affect 
your eligibility to receive SSI benefits.

MOOMR.0320.25

MORTGAGE
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After Oct. 27, voters must deposit ballots in ballot drop box. 
Find locations online: http://bit.ly/HIBallotDropBoxes

GENERAL ELECTION 
NOV. 3, 2020

All voted ballots must be received by your Clerk’s Office  
no later than 7pm on Election Day.

808.797.2111  |  www.eldercareoahu.com
2019 West Coast Caregiver  |  Satisfaction Award Winner

Call us today to schedule a free consultation!

The Right Care, Right at Home®

10% OFF
Must present coupon at time of purchase.

Come in for 
Free

Bodycare

In the Ohana Hale Marketplace

Let's Visit 
Phiten Hawaii Shop

333 Ward Ave. Suite 144  Honolulu, HI 96814
( Former Sports Authority Bldg. On Ward Ave.)

Phone: 808-888-9639
www.phitenhawaii.com

Dementia & the Power of Music
by Carol Hickman, CTRS Recreation Therapist at Manoa Cottage Kaimuki

Music is often the background of many 
of our memories. We grow up hearing 
it on the radio, on TV and in concerts. 

We sang in school and at special events. We often 
associate certain songs with our relationships, 
happy memories, sad memories, growing up and 
different seasons of life. Because of its constant 
presence in our lives, music is deeply woven into 
our memories, and can offer hope and helpful 
tools to those whose memories are fading.

When a person has dementia, different parts of 
the brain deteriorate along with his or her ability 
to engage in daily life. Memories become more 
difficult to access, but according to a 2009 study 
by Petr Janata at UC Davis, memories attached to 
music are housed in the areas of the brain that 
deteriorate at a later stage in dementia. This of-
fers hope to be able to connect with those living 
with dementia for a longer time. At some point, 
we may not be able to ask the person, “Do you 
remember when?” But by playing a favorite song, 
we might be able to elicit a response. 

Those in later stages of Alzheimer’s may sing 
along with parts of their favorite song. Others may 
open their eyes and look around after the music 
is turned on. One man was brought to tears after 
singing God Bless America, saying, “It reminds 
me of my Navy days.” In another case, a woman 
spends most of the day waving her hands to the 
beat of the music and is often in a better mood.

Often, those with dementia can exhibit chal-
lenging behaviors. This is usually a response to 
something being “off” in their world. Listening to 
a familiar song that will evoke happy memories 

or emotions can 
reduce the fear 
that comes with 
confusion about 
where they are and 
what is happening. 
A 2017 study showed 
that facilities utilizing the 
Music and Memory program, which provides per-
sonalized music on iPod shuffles to nursing home 
residents, showed a decrease in antipsychotic and 
anti-anxiety medication use when compared with 
facilities that did not utilize Music and Memory. 

So how do caregivers use music to enhance their 
loved one’s life? The first step is to determine what 
songs will be familiar and memorable. For the 
music to be effective, it must be something that 
person would enjoy listening to. Unknown tunes 
offer less benefit because they do not have memo-
ries and emotions tied to them. Singing, playing 
music during bathing, dancing along to a beloved 
song and tapping along to the beat are all great 
ways to engage someone with dementia. 

Music can benefit both the caregiver and the 
individual with dementia by helping him or her 
to “remember” for longer, elevate mood, and 
provide familiarity and comfort in a world that is 
becoming more unfamiliar. Best of all, the care-
giver can easily access all kinds of music.  n

MANOA COTTAGE KAIMUKI
748 Olokele Ave., Honolulu, HI 96816 
808-426-7850  |  c.hickman@mckaimuki.com 
www.manoacottage.com

Medicare
Need a Helping Hand?

Kimberly Cooper
Licensed Sales Representative
kimbercooper@juno.com

Mobile: 808.485.7319
• Medicare Advantage Plans
• Medicare Supplement Insurance
• Medicare Part D Prescription Drug Plans

Contact us for your FREE consultation 

808-425-5101
kuunani@caregivershearthawaii.com
www.caregivershearthawaii.com

Let us  nd the quality long term home placement 
for your loved one.  We provide information, 

support and assistance at no cost.

The COVID-19 
pandemic has all 
of us dealing with 

additional stressors in 
life, and many of us may 
find that our abilities to 
deal with conflict and 
issues are short-fused.

People living with dementia (PLWD) rely on 
their care partners to provide assistance with activ-
ities of daily living with kindness and compassion. 
PLWD also require mental stimulation, socializa-
tion and a reason to live just as much as you and I 
do. COVID-19 has changed our world into a place 
where we no longer feel safe, and social distancing 
has left many people feeling lonely, depressed and 
isolated. As overwhelming as it may be, we have 
the responsibility to guide our loved ones through 
this difficult time. Here are a few tips to help our 
care partners continue to provide care, compassion 
and find time for self-restoration.

Ask your primary care physician for a tele-
health appointment

Telehealth is a visit with your doctor or special-
ist powered by digital technologies. It allows us to 
experience the physician visit without the travel 
and unnecessary exposure. In today’s society, it 
is difficult and somewhat scary to book appoint-
ments in person and get a PLWD to and from the 
doctor’s office. As a resident care manager caring 
for six kūpuna, I’ve found that telehealth appoint-
ments are easily accessible while allowing our 
kūpuna to stay in the comfort of their home. We 
spoke directly to the doctor within 15 minutes 

and were able to have all 
our questions answered. 

Learn how to use video 
call apps

FaceTime, Skype, 
Zoom, GoToMeeting 

and any video call app will suffice for video 
calls. At this time, care homes are following strict 
CDC guidelines by decreasing visitations. Our resi-
dents and families are very understanding of these 
changes but also find it frustrating to be distant 
from each other. In lieu of regular in-person visits, 
we transitioned to scheduling Zoom meetings. All 
you’d need is a smartphone or laptop computer to 
allow you to have interaction with your loved one. 
Video calls, letters and phone calls are crucial to 
keeping our residents happy and fulfilled.

Make time to care for yourself

Everyone knows that you need to put your 
mask on before a child’s in a distressed airplane.  
The same concept applies to caregiving. Burnout 
will happen if you don’t take precautions. Find 
a relief care partner for a few hours and take a 
break. Go somewhere that helps relieve your stress. 
Go for a drive, read a book, listen to music, enjoy 
a cardio workout or go for a walk. Taking breaks 
is vital in order to give sufficient quality care to 
our loved ones.  n

KINA‘OLE ESTATE 
Adult Residential Care Homes
808-233-4455 | beth@kinaoleohana.com 
www.kinaoleestate.com

Caregiving During COVID-19
by Mapuana Taamu, Resident Care Manager, Kina‘ole Estate, Certified PAC Trainer & Dementia Educator
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An increasing number of 
family caregivers are per-
forming more complex 

medical care for their family 
members at home. According to 
Home Alone Revisited: Family 
Caregivers Providing Complex 
Care, a report prepared jointly 
by AARP and the United Hospi-
tal Fund, there is an increase in 
the number of family caregivers 
performing tasks that would, 
in the past, have been provided 
under the direct supervision of a 
medical professional. The report 
concludes that “... it is presumed 
that every home is a potential 
hospital and every service the person needs is 
provided by an unpaid family member...”

Advanced home care ranges from managing 
complex medication routines, injections, tube 
feedings, peritoneal dialysis, wound care, incon-
tinence care and using specialized medical equip-
ment. When families are faced with bringing their 
loved one home from the hospital after a devastat-
ing health event, they are expected to learn and 
perform these kinds of tasks in addition to provid-
ing basic care.

The reasons why family caregivers might feel 
obligated to take on this additional care include:

■ �It allows them to feel like they are fully contrib-
uting to their loved one’s care.

■ �A promise is made not to put their loved one in 
a nursing facility. 

■ �There was no other choice given at the time of 
discharge and insurance doesn’t cover the kind 
of care needed. 

Imagine providing complicated wound care for 
a loved one with the teaching provided to you on 
the day of discharge. Would you feel prepared to 
manage it all when you are alone at home? Would 
you have concerns about making a mistake and 
causing your loved one pain or even more compli- 
cations? How can family caregivers make sure 

they are ready and have the sup-
port after discharge? Here are 
some findings that came out of 
the AARP report which you may 
want to consider:

■ �Demand to be part of the 
care planning process and 
discharge meetings. This will 
ensure the discharge team un-
derstands your ability to man-
age the kind of care expected.

■ �Ask the planning team what 
kind of support you will have 
at home in case you have 
questions or find yourself 
unsure of the procedures.

■ �Ask for the instructions in writing. 

■ �Do not allow the team to assume you can man-
age the tasks at hand. Advise them that you 
are anxious about doing the care and ask for a 
referral for in-home support resources.

When considering home care support, family 
members should make sure the provider is licensed 
to provide more complex care. Also, oversight by 
a licensed medical professional such as a registered 
nurse, will give family caregivers additional reas-
surance that care tasks are performed safely and 
with enough hands-on practice to prevent another 
hospitalization. With an increasing number of 
families facing this type of situation, there is a 
growing need for periodic — and sometimes ongo-
ing — home care support.  n

Managing Complex Care at Home
by Eileen Phillips, RN, Attention Plus Care

ATTENTION PLUS CARE HOME HEALTHCARE  
Accredited by The Joint Commission
1580 Makaloa St., Ste. 1060, Honolulu, HI 96814  
808-739-2811  |  www.attentionplus.com
AGING IN HAWAII EDUCATIONAL OUTREACH PROGRAM 
by Attention Plus Care — a program providing resources 
for seniors and their families, covering different aging 
topics each month. For class information and upcoming 
topics, call 808-440-9356.

Healthcare systems  
are changing, 
with radical 

implications for family 
caregiving. Cost-saving 
reductions in hospi-
tal stays ensure that 

patients are discharged 
“quicker and sicker.” Man-

agement of complex chronic 
care thus moves to the home, and responsibility 
for that care shifts from medical professionals 
to family caregivers. US family members have 
always provided the bulk of long-term care for 
older adults (around 80 percent). Now, in addi-
tion to assistance with activities of daily living 
(ADL) (e.g., bathing, grooming) and instrumen-
tal activities of daily living (IADL) (e.g., cook-
ing, housekeeping), caregiving involves complex 
medical/nursing (M/N) tasks. Approximately 60 
percent of family caregivers provide M/N care, 
which includes assistance with complex medica-
tion regimens, mobility devices, special diets, 
wound care, medical equipment (such as ventila-
tors, oxygen tanks, suctioning tubes), catheters, 
IV fluids or meds, injections, blood glucose moni-
toring, tube feedings, home dialysis and ostomy 
care. Of those providing M/N care, approximately 
35 percent perform three to four M/N tasks; 26 
percent perform five or more. 

M/N caregivers are stressed. They worry they 
will make a mistake or hurt their care receiver. 
M/N tasks are emotionally difficult, especially 
pain management. Demands of providing spe-
cial diets and incontinence care are constant and 
unending. Considerable skill is required to master 
complex procedures, recognize complications and 
side effects, and know when to seek additional 
help. Most claim they learned M/N tasks on their 
own. Peer support is rare. Although mandated 
in most states, caregiving instruction at hospital 
discharge is typically limited by time constraints 
to the most complicated tasks (tube feeding, 
suctioning, managing IVs), with less attention to 
more constant and anxiety-provoking demands, 
such as incontinence care or special diets. 

The Medicalization of Family Caregiving
by Margaret Perkinson, PhD, University of Hawai‘i at Mānoa

Decisions regarding severity of need and allo-
cation of services should consider M/N tasks, in 
addition to ADL and IADL. 

A number of resources are available to reinforce 
initial M/N training: 

M/N Caregiving Instructional Videos and  
Resource Guides

Home Alone AllianceSM  
Videos on incontinence care, specialty diets, etc.
www.aarp.org/nolongeralone 

Supporting Family Caregivers: No Longer Alone 
Videos on wound care, injections, etc.
https://journals.lww.com/ajnonline/pages/ 
collectiondetails.aspx?TopicalCollectionId=38 

Reports:

Caregiving in the United States 2020  
by AARP, National Alliance for Caregiving 
https://doi.org/10.26419/ppi.00103.001

Home Alone Revisited: Family Caregivers Providing 
Complex Care  
by Reinhard, S.C. et al. (2019), AARP 
https://www.aarp.org/ppi/info-2018/home-
alone-family-caregivers-providing-complex-
chronic-care.html  n

CENTER ON AGING — University of Hawai‘i at Mānoa
2430 Campus Road, Gartley Hall, 201B, Honolulu, 96822 
808-956-5001  |  map3@hawaii.edu 
www.hawaii.edu/aging

Real Estate Referral Center, Inc.
invites Hawaii real estate licensees to 

join and keep active by making referrals 
to real estate companies in Hawaii or the 

Mainland, and receive commissions. 

Real Estate Referral Center, Inc.  RB-16369 
1806 South King Street, #31 • Honolulu, HI 96826

Sherry A. Goya (S), President  RS-35875
(808) 722-8487 • sgoyallc@aol.com
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Care Coordination
Money Management
Trust Administration

Conservatorship
Family Care Planning 
Webinars / Workshops… and more

Helping you help those you love!

808-625-3782   |  info@thecaregiverfoundation.org
www.thecaregiverfoundation.org

The COVID-19 pandemic has affect-
ed everyone in some way. But 
our most vulnerable popula-

tion, our senior citizens — especial-
ly those with dementia — are being 
particularly challenged. 

Our normal routines have been 
altered during the pandemic. This 
can be devestating for dementia pa-
tients, who thrive on the consistency 
of a regular routine. The disruption can 
cause them greater confusion and increased 
stress, which may prompt abnormal behaviors, 
such as acting out. 

The best thing family caregivers can do while 
keeping their loved one home during the pandemic 
is to establish new routines. Make a daily schedule 
that incorporates consistency in activities. This 
new routine will soon become the new norm. 

One normal routine seniors with demetia and 
their families have grown to depend upon is adult 
day care, which provides respite for families and 
activities, exercise and an opportunity for social-
izing for the senior. All of these have been proven 
to help slow the progression of dementia. But 
because many centers closed during the pan-
demic, families have reported noticeable cognitive 
decline in their loved ones. 

Family caregivers can help by scheduling sim-
ple daily exercises and engaging them in activi-
ties, such as puzzles, singing, or arts and crafts. 
To help them socialize, set up FaceTime or Zoom 
meetings with friends and family.

Other challenges and disruptions for se-
niors with dementia are the safety mea-

sures needed to prevent the spread 
of the virus. Seniors with dementia 
may not understand why they need 
to wear a mask and will refuse to do 
so willingly. They may not fathom 
the importance of thorough hand-

washing and must be assisted. They 
may not grasp the necessity of socially 

distancing from their loved ones. 

And the general public may not understand 
these aspects of dementia when they see a senior 
without a mask and not social distancing. Signage 
that explains why some seniors aren’t wearing 
masks might be helpful. To increase the public’s 
awareness, more emphasis on how dementia 
patients are affected by the pandemic could be 
discussed in statewide town hall meetings and 
televised press conferences. 

The state’s COVID-19 press conferences encour-
age everyone to wear masks to curtail the spread 
of the disease. Due to health problems, some 
people are not able to wear them — this includes 
some dementia patients.

Health and safety come first, but tolerance and 
understanding are more important than ever.  n

HALE HAU‘OLI HAWAI‘I
98-1247 Kaahumanu St., Ste. 207, Aiea, HI 96701 
808-798-8706  |  kwyatt01@aol.com 
www.halehauolihawaii.org

Dementia Patients, Caregivers & COVID-19
by Kathy Wyatt, RN, Founder and President of Hale Hau‘oli Hawai‘i

Guardianship, conservatorship, 
trustee, power of attorney, 
agent, healthcare surrogate 

and other critical decision-making 
positions in the life of a senior or an 
adult with disabilities are a com-
plicated mixture of ethics, law and 
common sense. Many caregivers, 
however, have little or no training in 
these areas and can find themselves in 
awkward and unnerving positions.

The Caregiver Foundation deals with these 
issues every day and adheres to standards estab-
lished by many professional organizations. This 
does not mean all decisions are easy or that they 
are well-received. Here are some quick filters to 
use when you need to make decisions for some-
one in your care.

1. Identify what kind of authority 
allows you to make decisions for 

another person. POA? Guardianship? 
Healthcare surrogate? Be sure you 
know what your authority allows.

2. Are you making decisions or  
carrying out decisions? When your 

senior has defined issues early, prefer-
ably in writing, you are carrying out 

decisions. If you’re not sure you’re making 
decisions based on their wants, only then should 
you make decisions based on what you determine 
to be in their best interest.  n

Decision-Making Positions for Caretakers

THE CAREGIVER FOUNDATION (501(c) 3 nonprofit)

926 3rd St, Pearl City, HI 96782 
808-625-3782  |  gary@thecaregiverfoundation.org 
www.thecaregiverfoundation.org

by Gary A. Powell, Founder & Executive Director, The Caregiver Foundation
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Some of our best inventions come out of the 
military: the walkie-talkie (1930s), duct tape 
(1942) and “Battlefield Acupuncture” (2001).

Chronic pain is a serious problem for many 
of us, including combat veterans and soldiers. 
Unfortunately, pain medications, including opi-
oids, often have limited efficacy and may impose 
adverse effects.

Acupuncture is known to provide immediate 
relief for acute and chronic pain without the risk 
of addiction. Dr. Richard Niemtzow, MD, has fine-
tuned this idea by developing Battlefield Acupunc-
ture (BFA), an acupuncture protocol in which 
needles are placed in the ear.

There are five points in this protocol: 1) Cin-
gulate Gyrus, 2) Thalamus, 3) Omega 2, 4) Shen 
Men and 5) Point Zero. These points influence 
how the central nervous system processes pain. 

It has been suggested that 
they elicit short-term anal-
gesia or anti-inflammatory 
cytokines for long-term ef-
fects. BFA has been proven 
effective for immediate 
pain reduction. 

Little gold semi-perma-
nent needles are left to fall out on their own in a 
few days. But conventional acupuncture needles 
can work, too. This protocol is a quick and effec-
tive way of managing pain.  n

NEEDLES OF HOPE 
1314 S. King St., Ste. 1050, Honolulu, HI 96814 
808-450-2527  |  kathy@needlesofhope.com  
www.needlesofhope.com
Source: Miridia Technology

Battlefield Acupuncture for Pain
by Kathy K. Sato, Licensed Acupuncturist

Hearing Tips During the Pandemic
by D. Kona Smith, Director, Ohana Hearing Care

OHANA HEARING CARE
1296 S. Beretania St., Ste. 102, Honolulu, HI 96814
808-593-2137  |  www.ohanahearingcare.com 
www.honoluluprosecutor.org/contact-us/

This has been a tough year. Our lives have 
been disrupted at the least and dramatically 
changed at the worst by COVID-19. The 

effects are far-reaching and life-changing for us 
all — especially for our kūpuna.

For those with hearing problems, it’s even more  
difficult to understand conversation when the 
speaker is wearing a mask. Voices become muf-
fled and visual speech clues are hidden. Social 
distancing requires a separation of at least six 
feet, which makes it harder to communicate. The 
following are some tips for the kūpuna with hear-
ing loss and their family and friends.

Tips for kūpuna with hearing loss: 

• Let the speaker know you have problems hearing. 

• �Ask the speaker to talk slower and louder so 
you are more likely to understand him or her.

Tips for family and friends:

• �Make sure you have the per-
son’s attention before you 
begin to speak.

• �Never speak from another room 
or over a long distance.

• �Ask a simple question to determine if you are 
being heard and understood. “Tūtū, can you 
understand me now?”

• �Do not start speaking and then turn away.  
Always face the person you are talking to.  n

DRIVING FREEDOM
AND INDEPENDENCE

COME SEE US FOR YOUR MOBILITY NEEDS
• ACCESSIBLE VEHICLES
• HAND CONTROLS
• SEATING & TRANSFER
  SOLUTIONS

• WHEELCHAIR
  SECUREMENT
• WHEELCHAIR
  & SCOOTER LIFTS

NEED A LITTLE HELP GETTING
IN & OUT OF A CAR?

CALL TO SCHEDULE AN APPOINTMENT

SODERHOLM BUS & MOBI L I TY

(808)  8 3 4 -1417
2044 DILLINGHAM BOULEVARD, HONOLULU, HI 96819
SoderholmMobility.com | denise@soderholmbus.com

•  VERSATILE – Use it 
   everywhere in your home
•  ADJUSTABLE – freedomRail® can 

be moved and added to at any 
point by the customer without 
any tools

•  AFFORDABLE – Solutions for 
every budget

Custom 
Storage 
System

•  STRONG – freedomRail® has 
   up to 50% more steel than 
   most adjustable storage 
   systems, and can hold up to 
   150 pounds per linear foot 
• EASY – Installation is quick 
   and easy

KAHALA MALL next to Longs  (808) 739-7007  •  Monday - Saturday 10am - 9pm, Sunday 10am - 6pm
www.simplyorganizedhi.com   

Downsizing ? 
Aging in Place? 

We Can Help!

DISCOVER STYLISH BATH SAFETY HERE
Who knew ADA-compliant bath safety products could be so stylish?  

Explore Moen’s line of bath safety accessories at all locations.

W W W . C I T Y M I L L . C O M

Your Kama‘aina Hardware Stores – 
Locally-Owned and Family-Operated since 1899

Generations 1.2H02.indd   1 4/29/2019   3:12:03 PM

“Growing old is mandatory, but growing up is optional.” – Walt Disney
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Most caregivers know good oral 
health is important at every 
age and is a clear indica-

tion of their patient’s overall health. 
Some things caregivers should look 
for are signs of change in the patient’s 
mouth. Has there been recent tooth 
loss, discoloration or dryness? Often, 
seniors may experience those conditions, 
which affects how they digest their food or 
indicates other health problems. It’s important to 
monitor even small changes or signs of discom-
fort while eating or drinking.

Caregivers can maintain good oral health for 
their patients by brushing their teeth twice a day 
for two minutes and flossing daily. Use special oral 
health tools to properly brush and floss. Rinse den-
tures after every meal and brush them with a den-
ture cleaner. Don’t forget to take the dentures out 

before bedtime and store them in water.

Nutrition plays a large role in main-
taining good oral health at any age; 
it’s best to limit sugary foods and 
drinks. Drinking lots of water keeps 
the teeth and body healthy. Also, 

don’t forget that seniors still need to 
see the dentist twice a year for exams 

and cleanings, even if they have dentures. 

Lastly, I want to say thank you to all caregivers 
for caring for our kūpuna. You are appreciated 
and valued. We hope these tips help your patient 
or loved one live well and smile more.  n

Caregivers’ Tips for a Healthy Smile
by Kahala Howser, Wellness & Events Manager, Hawai‘i Dental Service

HAWAI‘I DENTAL SERVICE 
Kahala Howser, Wellness & Events Manager 
808-521-1431  |  khowser@hawaiidentalservice.com 
www.HawaiiDentalService.com

shadow.indd   1 5/1/12   3:22 PM

shadow.indd   1 5/1/12   3:22 PM

shadow.indd   1 5/1/12   3:22 PM
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The holiday season is a time of joy, but for 
many, it’s a challenging time as well. When 
the body holds too much tension and emo-

tional energy, it can affect the immune system, mak-
ing a person more prone to illness, as well as de-
pression. And while we all want to enjoy this time, 
if we’re not proactive in taking care of ourselves, we 
may not feel like celebrating. So here is a word to 
practice to make this winter more wonderful: SEED, 
an acronym for stress, exercise, emotions and diet. 

Stress: More than 80 percent of chronic diseases 
are caused by stress. Learn to manage and reduce 
stress through proper breathing and meditation. 

Exercise: Deliberately move your body for one 
minute every hour at least 10 times a day to help 
make your body stronger and your brain smarter. 

Emotions: Positive emotions are the most power-

ful vitamins for your mental health. Spend time 
each day to appreciate yourself, your life and your 
loved ones. Smiling goes a long way, too.

Diet: If overeating or making bad choices is chal-
lenging for you, stock your fridge with fruits and 
vegetables, and eat them before you indulge in 
holiday party food. You’ll eat less and your body 
will thank you. 

Plant this SEED now and ring in the New Year 
in better health. Happy holidays!  n

KAIMUKI BODY & BRAIN
3569 Harding Ave #B, Honolulu, HI 96816 
808-738-5522  |  www.bodynbrain.com/kaimuki

SEED for the Holidays
by Jen Angeli, Brain Education Instructor, Kaimuki

Captain Cook Coin Company is one of Hawaii’s most  
respected coin dealers. Owner, Craig Watanabe has  

over 60 yrs. experience in buying and selling coins, currency 
and other collectibles.  Give Craig a call or go online now!

We buy & sell collectibles:

• Coins & Currency
• Vintage Jewelry

• Tokens & Medals
• Hawaiiana

ANA Life Member  |  Authorized PCGS, NGC, ANACS &  
CAC Dealer  |  ICTA Charter Member

808-531-2702    captaincookcoin.com

Captain Cook
Coin Company 

O F  H O N O L U L U

Collections  
and Estates 
sought!
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Family Communicati on 
How to Be Con dent, Calm And

Connected In Your Conversati ons!

Annett e Pang, Life Coach, 808-372-3478. Family Unity Dream 
Plan. Owner Of Licensed Arch 11 Elderly Care Homes 20 years.

Join Us!  FREE Online Webinar

“Magical Family Communicati on”
Easily open up and relax so you can talk 

about anything without judgment, hurt or blame.  

Register NOW!  
click onto: www.annett epang.com

Your SMART Decisions Protect Your Family. 
Brush up on new ti ps and ideas for delightf ul talks.

When medications are not properly 
administered, the result can be harm-
ful — even fatal. Research indicates 

there is a vital need for people to manage their 
medications to avoid adverse drug reactions. This 
is especially true for our kūpuna.

According to one study, adverse drug events ac-
counted for 4.5 million visits to outpatient settings 
and emergency rooms nationally per year. Adults 
over 65 had the highest adverse drug events rate. 
The odds of these events increased in proportion 
to the number of medications taken. Public health 
officials are especially concerned about older 
adults who take five or more medications.

Although Hawai‘i’s kūpuna generally use fewer 
prescription drugs compared to their counterparts 
across the nation, they still fill an average of 25.7 
prescriptions per year.

The Hawaii Pharmacists Association (HPhA) 
and the Honolulu Subarea Health Planning 
Council (HONSAC) have begun a public education 
program promoting patient safety in self-adminis-
tered medications for our kūpuna through locally 
produced public service announcements that  
will air statewide. The three new PSAs remind 
kūpuna to “know” their medications, adhere to  
all medication guidelines and take advantage of 
any additional pharmaceutical services that pro-
vide healthcare benefits. The campaign empowers 
kūpuna to work with their pharmacists in pre-
venting harm from self-administered medications. 

“The PSAs serve as a reminder that pharma-
cists are a resource whom kūpuna can rely on for 
medication management that must be carefully 

executed to avoid adverse drug events and other 
types of patient harm,” said HPhA President  
Dr. Janelle Siu.

“For kūpuna, pharmacists are sometimes the 
most accessible healthcare practitioners, so we 
want to encourage the kūpuna to feel comfortable 
in asking their pharmacists questions about their 
prescriptions, over-the-counter medications, vac-
cinations or any other services the pharmacy can 
provide,” said Dr. Wes Sumida, who chairs HON-
SAC. “We want them to “Ask questions. Get the 
answers. Age wisely.”  n

HAWAII PHARMACISTS ASSOCIATION (501(c) 6 nonprofit)

PO Box 22954, Honolulu, HI 96823 
hawaiipharm@gmail.com  |  www.hipharm.org
View the PSAs: youtu.be/6fv41EH8IdY, 
youtu.be/tdl3jasCStk, youtu.be/Uik7-4yQXAA

For Med Safety, Work With Your Pharmacist
by Generations Magazine Staff

Early in my dental career, I was the dental 
advisor for elder care facilities in Honolulu. 
The most challenging tasks were demon- 

strations on dental care. Some patients were ex-
traordinarily combative! 

The combative patient’s teeth are typically not 
clean — minimal toothbrushing is done. It can be 
a struggle! Occasionally, though, you may be able 
to use a proxy-brush (a small Christmas tree-
shaped brush) to clean between their teeth. Some-
times, using a thin, wet cloth or gauze around 
your finger works well in place of a toothbrush.

Teeth that are very loose should be removed. 
They may choke and/or aspirate them. 

If the person can still go to the dentist and has 
cavities, the amount of difficulty and risk while con-
ducting the restorative treatment must be weighed 
against the amount of discomfort the patient is in. 

A product we call “Silver Diamond” (silver diamine 
fluoride) is easy to use and works well in arresting 
decay. It does turn the decayed area black and may 
require more than one application.

If the person you are caring for is cooperative, 
then do whatever you can to remove the plaque 
and debris. 

I admire all of you who are caregivers. You all 
have hearts of gold.  n

DR. PAUL K. TANAKA, DDS
4747 Kilauea Ave., Ste. 113, Honolulu, HI 96816 
808-737-6229  |  office@paultanakadds.com 
www.paultanakadds.com

Dental Caregiving
by Dr. Paul K. Tanaka, DDS

	
“Committed to helping meet the needs of our elderly and 
their caregivers in the communities we serve.” 
Our mission is to promote positive aging through community 
education programs, caregiver support and adult day care.  
Play, learn and socialize at the Adult Day Care in Aiea, starting at 
$75 per day. Free 4-hour trial (pre-admission physical and 
assessment required prior to free trial). Mon-Fri 6am-6pm,  
Sat-Sun 8am-5pm. New full-time clients receive a 15% discount 

for first two months. 
Community education programs 
offered at senior centers, 
independent and assisted living 
facilities, and other locations as 
requested. 
For more information on our 
programs, please call Kathy Wyatt 
at 808-292-4665. 
NOW OPEN WEEKENDS!	

Hale Hau’oli Hawaii � Suite 207 
98-1247 Kaahumanu Street � Aiea, HI 96701 

www.halehauolihawaii.org 
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While in 2020 
the world may 
have felt like 

it’s been on hold, the 
threat and devastation of 
Alzheimer’s disease has 
not been. Here are four 
important things we 
learned about Alzheim-
er’s disease this year.

Emphasis on the  
Connection Between 
Brain Health and 
Heart Health 

Over the years, sci-
ence has shown that 
a healthy lifestyle may counteract the risk for 
Alzheimer’s disease. Recent research has shown 
strong linkages between brain health and heart 
health factors such as high blood pressure and 
diabetes, which can lead to a higher risk of cog-
nitive decline. Maintaining good heart health 
is one key lifestyle choice recommended by the 
association, in addition to physical activity, eating 
healthy and social engagement.

COVID-19 Health Disparities Exposed

The pandemic has further exposed the health 
differences that exist between racial and ethnic 
groups due to economic and social conditions. 
Studies showed Black/African Americans are two 
to three times more likely to develop Alzheimer’s 
disease and Hispanics are one to two times more 
likely to develop Alzheimer’s disease than whites. 
Additionally, multigenerational households, 
which are more common among some racial and 
ethnic minorities, may find it harder to protect 
older family members or to isolate in limited 
home space. Lack of access to insurance and work 
conditions of minorities also make them especial-
ly vulnerable to COVID-19. Conditions of inequal-
ity can isolate people from resources and services 
to keep their families safe. The association is 
deeply committed to addressing such inequities. 
The Alzheimer’s Association’s board of directors, 

volunteers and staff are 
committed for the long 
term to close these gaps. 

Blood Test for Abnor-
mal Brain Protein May 
Confirm Alzheimer’s 
Disease Diagnosis

Great advancements 
have been made in deve-
loping a blood test that 
could accurately detect 
Alzheimer’s disease. 
Studies focused on bio- 
logical markers that de-
tect abnormal versions  
of the tau protein in 

blood or plasma, including a specific form of tau 
known as p-tau217, which is most specific to Alz-
heimer’s disease. Blood tests could offer an easier 
way for families to get a diagnosis earlier, which 
could greatly benefit families now and in the future.

Flu and Pneumonia Vaccination Tied to Lower 
Risk of Alzheimer’s

New research suggests that flu and pneumonia 
vaccination are associated with a reduced risk 

ALZHEIMER’S ASSOCIATION (501(c) 3 nonprofit)

Online Community: www.alzconnected.org 
Online Education: www.training.alz.org 
Support Groups & Programs: www.alz.org/hawaii 
24/7 HELPLINE: 800-272-3900 
Hawai‘i Office: 808-591-2771

of Alzheimer’s. The reports are some of the first 
large-scale studies investigating the relationship 
between vaccination and Alzheimer’s risk, high-
lighting the potential of vaccination as an acces-
sible intervention and supporting further research 
into the biological mechanisms underlying the 

observed protective  
effects of vaccination.

As we wrap up this 
unprecedented year, 

these are just a few 
milestones reached by the 

association, in addition to 
providing uninterrupted and in-

creased services during the crisis by transitioning 
programs to virtual and telephonic platforms.  n

What Did We Learn About Alzheimer’s Disease in 2020?
by Christine Spencer, Maui County Regional Coordinator, Alzheimer’s Association – Hawaii

Donate $100 or MORE to Alzheimer’s Association 2020 Virtual Walk
and receive a FREE, one-year subscription to Generations Magazine.
For more information, please contact Ku‘u DeMonte at 808-425-5101.

Join Us & Our Partners in Supporting Our Kūpuna
on One of Hawaii's Most Important Health Issues

Alzheimer’s Virtual Walk, Nov 7th
Sign up online to join our virtual team and help us meet our $20,000 goal: 
act.alz.org/goto/generationsmagazine

“There have been incredible  
advances made in Alzheimer’s 
disease and dementia research in 
2020. It is exciting to continue to 
move forward towards our vision of 
a world without Alzheimer’s disease 
and all other dementia.”
LJ Duenas, Executive Director,  
Alzheimer’s Association – Hawaii
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Each year, Oct. 15 through Dec. 7 is the 
Medicare Annual Election Period (AEP). 
During AEP, you will have the opportunity 

to explore and choose your Medicare coverage for 
2021. You will have many choices, which includes 
selecting a Medicare Advantage plan or staying 
with your current option. 

Even if you are satisfied with your current op-
tion, it is important to review your Medicare plan 
during AEP for a few reasons:

■ Your plan may change. 

The cost and coverage of your Medicare plan 
may change each year. Make sure that your plan 
meets your needs. Medicare recommends review-
ing your health plan’s “Annual Notice of Change.” 

■ �The physician network, specialists and  
hospitals may change. 

To avoid having to find a new doctor or paying 
for higher costs, it’s a good idea to make sure 
your doctor is participating in your Medicare  
Advantage plan physician network. 

Medicare Advantage physician networks vary 
greatly in size and composition. This may have 
important implications. For example, if you are 
enrolled in an HMO plan, you have limited access 
to the number of doctors or hospitals. 

Please check and make sure your primary care 
physician, specialists, and hospitals you trust and 
prefer are participating in your 2021 Medicare 
plan option.

■ �A new plan may be offered — or additional 
benefits may be available. 

Certain plans offer additional benefits not pro-
vided by Original Medicare. Medicare Advantage 
Plans, for example, offer additional benefits, such 
as dental, prescription drug, vision or gym mem-
bership, possibly at no additional cost. 

■ Your healthcare needs may change. 

You may find that you want more coverage than 
you currently have. By planning, you can ensure 
that you have the coverage that is right for your 
anticipated healthcare needs.

■ �Your prescription 
needs may change. 

You may require 
different prescription 
medications if your 
healthcare needs 
continue to change.

Remember, the 
Medicare annual enroll-
ment period runs from 
Oct. 15 through Dec. 7, 2020.  n

by Amy Rhine, MD, Medical Director, MDX Hawai‘i

Your Medicare Options for 2021

MDX HAWAI‘I
500 Ala Moana Blvd., Ste. 2200, Honolulu, HI 96813-4993 
808-522-7500  |  www.MDXHawaii.com
MDX Hawai‘i has over 35 years of experience serving the people of Hawai‘i. Our 
physician network represents over 630 top primary care physicians, and more than 
2,200 leading specialists and hospitals. MDX Hawai‘i contracts with Humana HMO, 
Humana PPO and AARP/UnitedHealthcare PPO Medicare Advantage Plans.

88 South Papa Avenue, Kahului, Maui, HI 
www.roselaniplace.com      (808) 871-7720 

 Independent    
 Respite Care 

Nurturing Hawaii’s Seniors Since 2002 
 Assisted Living 
 Memory Care 

www.purposepals.org  |  info@purposepals.org

When kūpuna and 
keiki interact, both 
generations benefit. 

Although these interactions 
are more challenging dur-
ing the COVID-19 pandemic, 
technology offers an opportu-
nity to connect virtually. 

Purpose Pals is a virtual, intergenerational 
program led by Christy Nishita and Colby Takeda, 
in collaboration with Age-Friendly Honolulu, 
Hawaii Afterschool Alliance and Blue Zones Proj-
ect Hawaii. Purpose Pals matches adults (50 and 
over) and youth (high school through college age) 
based on their interests, and fosters regular com-
munication using Big & Mini, a web-based video 
conferencing platform. The program provides 
themed conversation starters and online activities 
to ensure pals have enriching conversations.

With funding from an 
AARP Community Challenge 
Grant, and in partnership 
with Big & Mini, Purpose 
Pals will be offered for free to 
schools, youth groups, senior 
clubs and senior living facili-
ties. If technology support is 

needed, training will be provided.

Purpose Pals will lessen the challenges of social 
distancing while building a more age-friendly 
community. If you are interested in being a pal, or 
want to bring Purpose Pals to your group, contact 
Christy at info@purposepals.org.  n

Purpose Pals: A Kūpuna-Youth Connection
by Christy Nishita, PhD, Gerontologist, Mayor’s Age-Friendly Honolulu Initiative and UH Center on Aging

MOVING
QUESTIONS
FROM SENIOR MOVE MANAGERS

ASK YOURSELF: 

NEED HELP MOVING/TRANSITIONING LOVED ONES?
Call Cynthia at 808.779.6224 or you may also send
an Email at cynthia@smmhawaii.com

Hawaii's first and Only Member of the 
National Association of Senior Move 
Managers. Bonded and insured.

www.smmhawaii.com

P.O. Box 201432, Honolulu, HI 96820

MISSION
STATEMENT

• Is mmyy house to big for mmee and 
hard to maintain?

• Is now a good time to move?
• What are my options for 
Senior Living Communities?

• What are the steps to moving?
• Who can help me, since my 
family can't be here?

To honor God by serving 
others with the highest
level of competency, care
and compassion with
uncompromising integrity.
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Have you found the right Medicare 
plan yet? If so, stay with it. If 
not, you can enroll, disenroll,  

or change plans from Oct. 15 to 
Dec. 7 during the Medicare Annual 
Election Period. Every year, plan 
features and prescription coverage 
change, so you should practice due 
diligence to discover what fits your 
current needs best.

Plans differ widely in cost, coverage, pro-
vider networks, care coordination and additional 
benefits. Since each person has unique medical 
conditions, no one plan fits all.

For instance, can you afford the monthly pre-
miums? What are the deductibles, copays and 
other out-of-pocket costs? Are all your Part D  
prescriptions covered and on what tier? Is your 
doctor in-network or are there additional costs 

to see out-of-network providers? Are 
dental, vision, hearing, gym mem-
berships or flex-cards offered?

One way to start evaluating op-
tions is to open your “Medicare 
and You” book that is mailed each 
October. In the back, you will find 

quick comparison charts of every 
Medicare Advantage plan in Hawai‘i.

Remember, you may make more than 
one enrollment choice during the Annual Election 
Period, but the last one you chose will be the plan 
that becomes effective Jan. 1, 2021.  n

Get the Most Out of Medicare
by Edward Motosue, Co-Principal and Vice President of Financial Benefits Insurance Inc.

FINANCIAL BENEFITS INSURANCE INC.
1311 Kapiolani Blvd., Ste. 504, Honolulu, HI 96814 
808-792-5194  |  emotosue@fbihi.com 
www.fbihi.com 
Facebook: Financial Benefits Insurance

by Generations Magazine Staff

ASSISTANCE LEAGUE OF HAWAII (501(c) 3 nonprofit)

1505 Young St., Honolulu, HI 96826 
808-946-1505  |  althrift281@gmail.com 
www.assistanceleague.org/hawaii
ALH, a local chapter of National Assistance League, collaborates with 
over 120 similar chapters across the US.

Photo Courtesy by Assistance League of Hawaii / Melvin Ah Ching

The Assistance League of Hawaii (ALH) is an 
all-volunteer, nonprofit organization with 
100-plus members and volunteers who strive 

to make a difference to the people of Hawai‘i.

The ALH Thrift Shop in Honolulu continues to 
be the primary source of funding for its philan-
thropic programs. The shop is staffed and managed 
entirely by member volunteers. All monetary 
donations and thrift shop profits stay in Hawai‘i.

“We are proud of our reputation as one of the 
best and friendliest thrift shops in Honolulu,” says 
ALH President Mary Monohon.

ALH delivers programs to schools, shelters and 
hospitals. The Share Program distributes donated 
items that are unsellable in the Thrift Shop to other 
nonprofits. Programs for keiki include Operation 
School Bell, which provides new school clothing 
to Title I students. ALH volunteers teach fourth 

grade students about en-
dangered species in Opera-
tion Wildlife. The We Care 
Program provides teddy bears 
to organizations that give them 
to children in hospitals and hospice centers. And 
when an emergency strikes, outreach volunteers 
help other organizations post-crisis.

Although COVID has changed some of the non-
profit’s practices, ALH’s programs continue to sup- 
port the keiki and families of our community.  n

More Than Just a Friendly Thrift Shop

“Medical Care, Directly to You!” 

We are bringing back the “Door-to-Door, 
House Call Doctor.” 

726-5062  •  HouseCallMedHawaii.com

• No more driving to the 
doctor’s offi  ce

• No wasting valuable time 
in the  waiting room

• No longer feel rushed at 
your doctor’s appointment

Call 949-1111 for a Personal Tour of

ONE KALAKAUA SENIOR LIVING
1314 Kalakaua Avenue

Honolulu’s only Fee Simple, 
Full Service Retirement Community

◆ Assisted Living & Skilled Nursing Center
◆ Social Activities & Excursions
◆ Weekly Maid Service
◆ Private Dining Room with Delicious Meals
◆ Exercise, Dance and Ukulele Classes
◆ Library, Beauty Salon & Gym onsite
◆ Full Size Kitchen & Laundry Appliances
◆ Covered & Secured Parking Stall

FEE SIMPLE
1B/1B prices begin at $579,000
2B/1B Prices begin at $775,000
2B/2B prices begin at $869,000
RENTALS start at $4,000/mon.

www.1kalakaua.com

“Age is an issue of mind over matter.  
If you don’t mind, it doesn’t matter.” – Mark Twain
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Medicare’s Open Enrollment Period (OEP) 
occurs every Oct. 15  to  Dec. 7. Beneficia-
ries may enroll in, switch to or disenroll  

from Original Medicare, Medicare Advantage (MA)  
or Part D prescription (PDP) drug coverage. Chang-
es made during OEP take effect on Jan. 1 of the 
following year. 

Health insurance companies promote their 
plans during OEP, making the decision to stay 
with or change plans overwhelming. Fortunately, 
resources are available. “Medicare & You” hand-
books contain costs and benefits offered by MA 
and PDP plans in Hawai‘i. Medicare.gov has 
created the Medicare Plan Finder, a tool assisting 
beneficiaries in making informed choices by com-
paring health and drug plans. 

Administered by the Department of Health’s  
Executive Office on Aging, Hawaii SHIP is a 

federal, volunteer-
based program serv-

ing beneficiaries, their 
families, caregivers and 

soon-to-be retirees. Certified 
counselors provide information and plan compari-
sons, helping beneficiaries decide which coverage 
is right for them. The service is free, confidential 
and unbiased.

For more information about program services 
or volunteering, call Hawaii SHIP.   n

Call Hawaii SHIP Today!

FIT&ABLE
 

More than ever

it’s important

to stay:

ACTIVE

HEALTHY

CONNECTED

#1 in Personal Home Training

STAY SAFE

Debbie Kim Morikawa
Owner

WORKOUT AT HOME

We have rigorous 
infection control 
protocols that 
involve:

1. Extensive 
screening & daily 
symptom checks

2. Proper use
of PPE

3. Continuous 
sanitizing

To learn more about our safety protocols 
and to schedule your FREE ASSESSMENT
CALL GYMGUYZ at (808) 638-2525.

by Wanda Anae-Onishi, Hawaii SHIP Program Director

HAWAII SHIP 
Free, local, one-on-one Medicare counseling provided by the 
Hawai‘i State Health Insurance Assistance Program.
250 South Hotel St., Ste. 406, Honolulu, HI 96813 
Oahu: 808-586-7299  |  Toll free: 888-875-9229 
www.hawaiiship.org

Counselors like 
Wayne are ready to 
help you with your 
Medicare needs.

Change happens. We get it. The most con-
venient way to change your direct deposit 
information with us is by creating a my 

Social Security account online at www.ssa.gov/
myaccount. Once you create your account, you 
can update your bank information without leav-
ing the comfort of your home. 

Because we are committed to protecting your 
personal information, we need some form of 
identification to verify who you are. If you already 
have an account, we verified your identity when 
you initially created your personal my Social 
Security account. All you need to do is log in at 
www.ssa.gov/myaccount to access or change 
your information. We highly recommend that you 
do not close your old bank account until you have 
seen your Social Security deposit show up in the 
new bank account.  

We always strive to put you in control by pro-
viding the best experience and service no matter 
where or how you decide to do business with us.  
Remember, you can do much of your business 
with us online at www.ssa.gov/onlineservices.  n

by Jane Burigsay, Social Security Public Affairs Specialist in Hawai‘i

Changing Your SSA Direct Deposit

Call SSA at 800-772-1213 (TTY 800-325-0778)  
Mon–Fri, 8:30am–3:30pm. Use the SSA Office Locator  
to find your local office at www.socialsecurity.gov 

To feel joy and love. To be 
comfortable in their own home. To be 
free from pain and suffering. To live 
without worry and embrace the 
beauty of life for as long as possible. 
If you have a loved one who is 
terminally ill and you are unsure what 
to do next, we’re here to help.

Call Us at (808) 924-9255

At the end of life,
we want the very best
for our loved ones.

Navian_Generations_8.125x5.5_Ad_08.20.20.pdf   1   8/20/20   10:16 AM

“Growing old is mandatory, but growing up is optional.” – Walt Disney
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Investors are understandably wondering — and 
maybe even anxious — about how the US presi-
dential election will affect the stock market. 

Election years often come with increased market 
uncertainty. And this year, COVID-19 and a fragile 
economy have added new dimensions to what 
may be a landmark US election cycle.

Regardless of who wins in November, the elec-
tion will likely play a factor in the markets. Here 
are a few things investors should consider: 

Dealing with uncertainty

This year’s election season has been marked 
by unusual circumstances. Republican incumbent 
Donald Trump is running for a second term as 
president after a surprise victory in 2016. Former 
Vice President Joe Biden began the campaign 
season competing against 25 candidates for the 
Democratic presidential nomination before emerg-
ing as the party’s nominee after a rocky start. 

There are many important issues at stake, 
including trade, healthcare, tax policies, social 
justice and our relationship with China. How well 
the economy is doing is also a significant influ-
ence on the election outcome, especially for an 
incumbent or incumbent party. But that calculus 
suddenly became clouded by the onset of the 
COVID-19 pandemic. How long the virus will per-
sist and how significant the impact on economic 
growth will be remains unclear at the moment. 

Even without these unusual circumstances cre-
ated by the pandemic, it isn’t uncommon for the 

stock market to exhibit a degree of volatility in 
the run-up to an election. This can be particularly 
true in the final weeks leading up to the election 
and if the race is neck and neck. Investors should 
be prepared for circumstances where the “noise” 
generated by the campaign contributes to overall 
market fluctuations.

It’s not just about the president 

It’s true that our president has tremendous influ-
ence in the direction our country takes. However, it 
is important to keep in mind that regardless of who 
is successful in winning the White House, there is 
a significant difference between proposals and pol-
icy. How much any administration can accomplish 
is influenced quite heavily by the makeup of the 
House of Representatives, Senate, local and state 
legislatures, federal regulators, as well as circum-
stances in the economy and the country at large.  

In addition to electing a president this fall, vot-
ers will also be electing 35 senators; there are now 
23 Republicans and 12 Democrats. Currently, the 
Republican Party has a three-seat majority in the 
Senate. And as happens every two years, the en-
tire House, where the Democratic party currently 
controls a 35-seat majority, is up for reelection. 

Is history a guide?

While no two election years offer the same set 
of economic or political circumstances, it may be 
instructive to take a look back to see how markets 
have performed in the past as a means of provid-
ing some context for the present.

• Historically, market volatility begins to rise about 
45 days ahead (about three weeks into September) 
before peaking one week before the election.1 

• When control of the White House changes par-
ties, stock market volatility tends to increase.2

• During an election year, US stocks and bonds 
tend to perform better compared to the year after.3

• Interestingly, there has been very little differ-
ence in the performance of the economy under 
Democratic and Republican presidents since 1977. 
According to recent analysis by Deutsche Bank, 
“The average growth rate for a Democrat presi-

by Michael W. K. Yee, Financial Advisor and Certified Financial Planner

Will the Election Impact Markets & Investments?

dent is 2.9 percent compared to 2.7 percent for a 
Republican president.”4 However, the economic 
performance during a president’s term isn’t neces-
sarily a direct result of the actions of their adminis-
tration, as presidents ultimately inherit an economy 
shaped by their predecessor’s actions, as well as 
other structural factors. 

What may be a more important consideration 
for investors than who is elected president are 
the longer-term drivers of economic growth and 
corporate profits, which are shaped by policy, but 
also other factors outside Washington.

The impact on specific market sectors

Although it’s speculative to try and predict the 
outcome of the election and all of the policy im-
plications each party would impose, the result of 
the election is likely to influence key industries, 
such as healthcare, energy and technology. 

MICHAEL W. K. YEE, CFP,® CFS,® CLTC, CRPC®
1585 Kapiolani Blvd., Ste. 1100, Honolulu, HI 96814 
808-952-1222, ext. 1240 | michael.w.yee@ampf.com
Michael W. K. Yee, CFP®, CFS®, CLTC, CRPC®, is a Private Wealth Advisor, Certi-
fied Financial Planner™ practitioner with Ameriprise Financial Services LLC in 
Honolulu, HI. He specializes in fee-based financial planning and asset management 
strategies and has been in practice for 36 years.

Investment advisory products and services are made available through Ameriprise 
Financial Services LLC, a registered investment adviser.

Ameriprise Financial Services LLC. Member FINRA and SIPC.

1– David Joy, Ameriprise Chief Market Strategist. Aug. 2020. 
2– �Ameriprise Financial: “Committee Perspectives: U.S. Election Guide.” Aug. 2020. 

Compiled by Ameriprise Global Asset Allocation Committee.
3– “Report: Stock Market Performance By President,” Darrow Wealth Management. 
4– Deutsche Bank Economic Analysis, 2020. 

What this means for your finances 

Keep your long-term goals in mind. Review 
your portfolio diversification and risk tolerance 
with a financial advisor for an objective perspec-
tive on your financial situation.  n
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In the last couple of months, I have 
had two people come to my office 
because they were not million-

aires yet. You see, they each had 
won the Publishers Clearing House 
sweepstakes (PCH) and had not 
received their monies yet.

The first case was a 
gentleman named “Clyde” 
(not his real name) who 
was notified by telephone 
that he won $2.2 million. 
All he had to do was pay 
taxes on this amount and 
the prize money would 
follow. He was instructed to purchase gift cards 
and also send cash. Clyde maxed out all his credit 
cards to purchase the gift cards and cleaned out 
his life savings to mail the cash. In total, he was 
out $64,000. He came to my office when the 
credit card companies started harassing him and 
wanting payments from him.

The second case involved “Mary” (again, not 
her name), a retired school teacher who suppos-
edly won $5 million (and two new cars) from 
PCH. Over the course of a year, with almost daily 
phone calls from strangers representing them-
selves as PCH employees, she gave them over 
$300,000 in cash and gift card numbers. When 
she was brought into my office by her son, she 
was still of the belief that she was a legitimate 
winner. Unfortunately, I had to break the news: 
My job was to educate her that she was not.

If you suspect elder abuse, call these numbers:  
– Police: 911 
– Adult Protective Services: 808-832-5115 
– Elder Abuse Unit: 808-768-7536

If you have questions about elder abuse, call or email: 
808-768-7536  |  ElderAbuse@honolulu.gov

Publishers Clearing House Scams
by Scott Spallina, Senior Deputy Prosecuting Attorney

It should first be noted that PCH is 
legitimate company that was founded 
in 1953 to sell magazines. In 1967, 
the company started its sweepstakes  
to garner publicity and now is 

known worldwide for its prize 
giveaways. Because PCH is so 

recognized for giving  
away money, many scams 
have used this company’s 
name and reputation 
and fooled thousands of 
people into believing they 
won the sweepstakes.

If you have been told 
you have won, verify with PCH. Do not use the 
telephone number or email of the person who 
told you that you won, but speak directly to PCH 
at 1-800-392-4190. They will confirm if you won 
or if someone is lying to you. 

Lastly, never send money to collect prize 
money if it is for fees or taxes. It is illegal for any 
legitimate lottery or sweepstakes company to de-
mand payments for prizes before the money has 
been given personally to the winner.  n

wednesdays!
 

on Any baked Grandpa Yoshio Pie
Peach j Pear j Apple j Coconut

5% Senior
Discount

Call us at (808)988-7828 to pre-order! 
Offer valid on Wednesdays for seniors 62 years and older for BAKED Peach, 
Pear, Apple or Coconut pies only. Must present this coupon to redeem offer. 
One coupon per person. Subject to pie availability on the day of sale. 

508 WAIAKAMILO RD. 
HONOLULU, HI

PLAN FOR TOMORROW...TODAY!
You’re invited to our FREE, informative, yet 
informal, webinar on funeral and cemetery 
preplanning. From the comfort of your home you 
will learn about the options and ideas to plan for 
your tomorrow…today. No Sales, No Pressure, 
That’s a Promise! I’ll give you great information 
and answer your questions. Visit our website for 
webinar times and sign-up information. Or Call…

Fred Collins
Webinar Speaker

 Valley of the Temples
808-824-3426

www.valley.of.the.temples.com/seminars

SCOTT MAKUAKANE, Counselor at Law 
Focusing exclusively on estate planning and trust law.
www.est8planning.com 
808-587-8227 | maku@est8planning.com

You may be tempted to treat a caregiver as 
a “private contractor” in order to avoid the 
humbug of tax withholding and buying the 

right insurance policies. You would do so at your 
peril. The IRS and the state will take the position 
that the caregiver is an employee, that you are an 
employer and that all of the legal obligations that 
attach to those labels apply to your situation.

IRS Publication 926 gives outstanding guidance 
about employment issues. One of the points raised 
is the need to verify and document that your pro-
spective caregiver can legally work in the US. On 
that subject, you can find all of the information and 
forms you will need on the US Citizenship and Im-
migration Services website (www.uscis.gov). Or, it 
may make sense to avoid becoming an employer by 
working with an agency, which will be the caregiv-
er’s employer and will deal with all of the legalities. 
What you pay for this kind of service may make the 

extra cost a bargain. Note 
that even if you work 
with an agency that 
carries worker’s com-
pensation insurance, 
you should still ask 
your personal insurance 
professional whether there 
is anything else you should 
do to protect yourself through your 
homeowner’s and umbrella policies.

Ask your trusted advisors for guidance and 
check out resources. You will be glad you did.  n

 45 Day Risk Free Trial 

 FREE Hearing Consulta� on

 All Major Brands/Styles 

 HMSA, HMAA, HMA Providers

 Medicare/Kaiser Discounts 

 State-of-the-art Technology

 No Interest Budget Plans

 Ample Free Parking 

 No Stairs or Elevators

 Near the Bus Stop

Kupuna Care improves
your quality of life

593-2137593-2137
1296 S. Beretania St. (Next to Times Supermarket & Grace’s Inn)

www.ohanahearingcare.com

Low Price Guaranty!Low Price Guaranty!
How much will you save?How much will you save?
Call Now!Call Now!

Since 1966

Low Cost Hearing Aid RepairsLow Cost Hearing Aid Repairs

by �Scott A. Makuakane, Counselor at Law, Est8Planning Counsel LLLC

Hiring a Caregiver is Tricky
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Cybercrime Claims
by Christopher Duque, Cybercrime Investigator, DPA

THE DEPARTMENT OF THE PROSECUTING ATTORNEY
1060 Richards St., Honolulu, HI 96813 
808-768-7400  |  Office hrs: Mon – Fri, 7:45 am – 4:30 pm 
www.honoluluprosecutor.org/contact-us/

One of the most common problem I encoun-
ter investigating a cybercrime is that the re-
porting person and/or victim fail to provide 

any records and/or documentation to support their 
claim that they had been victimized — more so in 
cases involving online fraud.

One of the simplest and quickest methods of 
documentation is printing out the webpage offer, 
sale or service. The URL (or webpage address) 
and the date and time the printout was made will 
usually be found at the bottom of the page.

Another good practice is to print out any con-
firmation of sale, receipt of funds and delivery 
notices, etc. Bookmarking the webpage is also  
a good record-keeping method.

Solicitations and purchases done via email 
should follow the same practice. Print out the 
emails offering the sale of items and/or services. 

Likewise, print 
emails reflecting the 
receipt of funds and 
delivery notices, etc.

In addition, all emails involving the 
transaction should not be deleted, but saved in  
a separate folder.

And finally, obtaining any bank or credit card 
statements reflecting the transactions would 
greatly assist in the investigation. 

Again, prevention is the key. “If it’s too good  
to be true…”  n

• Licensed Adult Residential Care Home
• 24/7 Care
• RN Supervised
• Wellness Program
• Daily Activities
• Private Rooms Available
• Fully Furnished
• Meals Included

WAIALAE SENIOR LIVING
2945 Kalei Road (Near UH Manoa), Honolulu, HI 96826

AIEA HEIGHTS SENIOR LIVING
99-1657 Aiea Heights Dr, Aiea, HI 96701

Fully licensed by the State of Hawaii, Of ce of Health Care Assurance.

Call 979-6229 for more information
www.aieaheightsseniorliving.com For more information, visit HawaiiDentalService.com/IDP

 or call (808) 529-9379 to enroll.

Get two exams and 
two cleanings covered 
at 100% with an HDS 

Dental Plan! 

HDS Dental Plans feature:
• Access to the largest network of  
  dentists in Hawaii

• Affordable options for seniors 

• Local customer service
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by Stephen B. Yim, Attorney at Law

I recently received a call from a con-
cerned parent of an adult special 
needs child. Her son was recently 

diagnosed with schizophrenia, re-
fuses to take his medication and has 
been living on the street. Unable to 
physically care for her child and ex-
periencing a health scare of her own, 
she decided it was time to get “her ducks 
in order” and contacted our office. Her main 
wish is to continue to provide financially for her 
son’s present and future care without disrupting 
his governmental disability benefits. My client’s 
situation is not unique. According to the CDC, a 
total of “61 million adults in the US live with a 
disability;” that’s 26 percent or one in four adults. 

Life during a pandemic is difficult enough. It 
forces us to look at our mortality as well as the 
mortality of our loved ones. The good news is 

that for families who have a disabled 
child or loved one who is receiving 
or qualifies to receive governmen-
tal benefits, it is an opportune time 
to plan. The SECURE Act recently 
adopted considerable changes regard-
ing Inherited Retirement Accounts or 

IRAs. Those who wish to leave their 
IRAs to a disabled family member or 

loved one may chose to preserve the IRA for 
their benefit and stretch its distributions through-
out the disabled loved one’s life.  n

STEPHEN B. YIM, ATTORNEY AT LAW
2054 S. Beretania St., Honolulu, HI 96826 
808-524-0251  |  www.stephenyimestateplanning.com

For more information online about the CDC and disability, 
go to https://www.cdc.gov/ncbddd/disabilityandhealth/
infographic-disability-impacts-all.html

Needs Planning During a Pandemic



Is your Medicare coverage still right for you?
Kaiser Permanente Senior Advantage Plan (HMO)

We can help answer your questions about Medicare 
and determine if you’re eligible to enroll in a group or 
individual Kaiser Permanente Medicare health plan. 
With  Kaiser Permanente, you get:

A great value with a $0 annual deductible, $0 copays 
for preventive care, and a fixed annual limit on out-of-
pocket expenses.

Comprehensive health care with hospital, medical, 
and prescription drug coverage.

Your choice of Kaiser Permanente doctors, most 
accepting new Medicare patients.

Convenient ways to get care, including by phone, 
email, or video.1

For more information, you can call our Medicare 
specialists, or attend one of our Kaiser Permanente 
Senior Advantage virtual seminars.

Kaiser Permanente is an HMO plan with a Medicare contract. Enrollment in Kaiser Permanente depends 
on contract renewal. You must reside in the Kaiser Permanente Medicare health plan service area in 
which you enroll. For accommodations of persons with special needs, please call  808-432-5915 or  
TTY 711, Monday to Friday, 8 a.m. to 4 p.m. 

1 When appropriate and available. If you travel out of state, phone appointments and video visits may 
not be available due to state laws that may prevent doctors from providing care across state lines. Laws 
differ by state.

Kaiser Foundation Health Plan, Inc., 711 Kapiolani Blvd., Tower Suite 400, Honolulu, HI 96813.

H1230_KPHI20200807_M

STATE, CITY, AND  
COUNTY RETIREES*

Open enrollment is  
October 15–30, 2020

Learn more at kp.org/eutf

* EUTF state, city, and county 
retirees, to register for an 
informational webinar, please 
call 808-432-5915 (Oahu), toll 
free 1-866-789-9112 (Neighbor 
Islands), 711 (TTY), Monday 
through Friday, 8 a.m. to 4 p.m.

If on Oahu, 

please contact Brandy Ching  
at 808-291-7366 or  
808-432-5915 (TTY 711)  
mykpagent.org/brandyc

If on Maui or Hawaii Island, 

please contact Dayna Inokuma  
at 808-633-1319 or  
808-432-5915 (TTY 711)  
mykpagent.org/daynai

www.hawaiicarechoices.org
1011 Waianuenue Ave, Hilo, HI 96720  
(808) 969-1733    care@hawaiicarechoices.org

To register and receive a zoom link:
Email LFukushima@HawaiiCareChoices.org 
by the 9th.

JOIN US FOR A FREE    ONLINE 
90 MINUTE TALK STORY 
PRESENTATION ON THE 
10TH OF EVERY MONTH AT 10AM

Want to learn more about our programs?

BJ and Sam Pa

”I’m BJ Pa and a graduate from Hospice.  They really 
boosted my quality of life and helped my husband 
who is my caregiver. Hospice reduced his 
stress of managing my care. Hospice paid 
for my oxygen tanks, wheelchair and 
hospital bed. I even had a volunteer 
stay with me a few hours each week 
so my husband could do errands, 
clean the yard or rest.  Now, with 
Covid-19, I’m so grateful to receive 
my care at home which Medicare 
covered 100%. Don’t wait, call 
them today.  It’s unbelievable how 
much help we got!  For me, 
It’s All About Living!”

FREE 

#LiveWellNow

#WeMake
HouseCalls
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ACUPUNCTURE
BLUE DARLING
BRUSH AND FLOSS
CHRONIC DISEASES
CLEARING HOUSE
COLOR PURPLE

FEDERAL RESERVE
GYM MEMBERSHIPS
LOVE IS
MEDICARE ADVANTAGE
MUSIC THERAPY
PARENT AS CHILD

PHYSICIAN NETWORK
RETIREMENT ACCOUNTS
UNCONVENTIONAL
UNITED HOSPITAL FUND
VIRTUAL WALK
WAIWAI
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ARE YOU TURNING 65  
OR NEW TO MEDICARE?

$0 premium!
Zero, zip, zilch
If you’re looking to get more for your 
healthcare budget, it doesn’t get better 
than a $0 monthly premium. 

•  Rewards for completing covered 
preventive health screenings, exams,  
flu shots and other healthy activities

•  Maximum annual 
out-of-pocket protection

•  Doctor’s office visits 
and hospital coverage 

Humana is a Medicare Advantage HMO, PPO and PFFS organization with a Medicare contract. Enrollment 
in any Humana plan depends on contract renewal. Applicable to HumanaChoice H5216-041 (PPO). 

At Humana, it is important you are treated fairly. Humana Inc. and its subsidiaries comply with 
applicable Federal civil rights laws and do not discriminate on the basis of race, color, national origin, age, 
disability, sex, sexual orientation, gender identity, or religion. English: ATTENTION: If you do not speak 
English, language assistance services, free of charge, are available to you. Call 1-877-320-1235 (TTY: 711). 
Español (Spanish): ATENCIÓN: Si habla español, tiene a su disposición servicios gratuitos de asistencia 
lingüística. Llame al 1-877-320-1235 (TTY: 711).   (Chinese):      

    1-877-320-1235 (TTY :711).

Humana Honolulu
808-540-2570 (TTY: 711)
Monday – Friday, 8 a.m. – 5 p.m.
Humana.com

Call a licensed Humana 
sales agent

`
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“Age is an issue of mind over matter.  
If you don’t mind, it doesn’t matter.” – Mark Twain



Visit Vacations Hawaii’s Website 

BoydVacationsHawaii.com
 facebook.com/VacationsHawaii    @VacationsHawaii 

1585 Kapiolani Boulevard, Suite 900, Honolulu, HI 96814 • Honolulu 808-591-4777 and Neighbor Islands 800-548-8951

IT’S GOOD TO RELAXEDSM  ı  BoydVacationsHawaii.com

COMPLETE 4 & 5 NIGHT 
VEGAS PACKAGES FROM $699

Cruise in comfort on wide body 767 aircrafts!
Hawaii’s favorite casino just got better, enjoy the newly renovated California Hotel & Casino!

SEE WHAT’S NEW

NOW OPERATING 

out of McCarran 

Terminal 3!

SM




