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I

am happy to bring this issue’s cover story to our GM readers, as City Mill has been
one of my favorite stores for as long as I can recall. I can remember going there to
buy a desk for my condo when I was in college, fixtures to fix my bathroom when
I was in my 20s, a credenza for my TV in my 30s and recently to buy fertilizer for my
wife’s flowers and my Christmas tree.

MEET US

EDITOR’S NOTE

Like you and most of Hawai‘i, we love City Mill — and as the story says — they really
love Hawai‘i!
I think key to City Mill’s success against the big box stores is the understanding of
community cultures, great service, respect and compassion for their customers, and utilizing one of the biggest demographics of Hawai‘i’s available workforce — our retirees.
Thank you, Carol and Steven, for allowing Generations Magazine to tell your story
of role-model success, and help you and your customers celebrate 120 years in Hawai‘i.
Check out pages 10 and 11 for the schedule of our upcoming, free-to-the-public,
13th Annual Aging in Place Workshop at the Ala Moana Hotel. Attendee tips: Bring
a friend/relative and plan to stay all day for 19 different workshops in morning and
afternoon sessions. No RSVP is required. There is a lot of parking in the area. Food is
not available at the workshop, so pick up a snack or lunch at the hotel or mall. If you
have any questions, call us at 808-600-4383.
If you are approaching your 40s or 50s, this is the time for you to be proactive because you are in the midst of the “Longevity Revolution.” We will be living longer than
ever before in human history, so we need to start planning now for 30-plus years of retirement and possible long-term care. And if you are worried about your parents and/or
kids, or currently taking care of either, this is a must-attend workshop for all families.
And don’t forget to go to our www.Generations808.com website where we have a
bounty of information on our resources page, which includes all our past radio and
TV shows (to watch again). If you missed any issues of Generations Magazine, they
are all accessible on our website.
Lastly, we welcome Melissa Mainz to our professional and caring GM staff. Serving
as our new associate editor, she comes from 20 years in television where she wrote
and produced news, stories and events throughout Hawai‘i. Look for Melissa at our
coming events and group meetings as she strives to meet you and listen to your stories
and concerns in order to help Generations Magazine further explore the issues that are
important to our kūpuna community. n
GM
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Who’s Behind Generations Magazine?

Volume 9/3 : June/July 2019

CONTRIBUTORS

O

ur dedicated writers. Generations Magazine relies on Hawai‘i’s experts — from financial and
legal advisors to healthcare professionals and grandparents — to write articles that are important
to seniors and their families. The magazine also works with trusted sources in the community
to provide leads, story tips and valuable information. Here are some of the faces behind the scenes:
Coauthors: PAMELA CUNNINGHAM & CHARINA MASATSUGU. Pamela has been with Kaiser Permanente in the Medicare since 2016 in Product Strategy and Implementation and in her current
role as the Medicare sales manager since 2018. She has worked in the healthcare field for the past
30 years. Charina joined Kaiser Permanente as an account manager in 2009 before transitioning
to the Medicare line of business. In her current role as a Group Medicare Retirement consultant, she provides Medicare education and employer consultation on retiree health plan options and strategies.

KEELY ANN KALAMA-LAKEY, MS, has been writing about healthcare for more than 25 years.
As a communications director, Keely worked with Hawai‘i’s healthcare providers to improve their
practices and the overall network of care. As a freelance writer, Keely’s work focuses on helping
patients and their families better navigate the healthcare system and take active roles in their
own care. She is a married mom of three boys and cared for her parents’ during their final years.
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A special mahalo to our additional contributors, whose dedication to the senior community is greatly appreciated.
And also to our loyal contributing partners, whose presence continues to enhance this magazine’s value.
JANE BURIGSAY | CHRISTOPHER DUQUE | ROSE GALERA | MARTHA KHLOPIN | SCOTT A. MAKUAKANE
CHEF MICHI | JULIE MOON | KAI MORIGAWARA | MARGARET PERKINSON | EILEEN PHILLIPS
KONA SMITH | SCOTT SPALLINA | MAPUANA TAAMU | MICHAEL W. K. YEE | STEPHEN B. YIM
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EDITORIAL
STEVEN KAWAMURA moved to Hawai‘i in 1974 and has been married for 40 years to Catherine.
They have three grown children, one daughter-in-law, one son-in-law and five young grandchildren. He retired from the federal government after 37 years. And now, he is serving the Lord
full-time. Steven’s goal is to live out his calling here on Earth and is thankful that the Lord has a
better retirement plan than the federal government.

pg.

38

COVER
STORY

DEBBIE CABEBE is MEO’s chief executive officer. She is a nationally certified Results Oriented
and Management and Accountability trainer and a certified senior professional in human resource management with over 25 years experience. Debbie is the immediate past president of the
Maui Nonprofit Directors Association and is active with the Society for Human Resource Management Maui Educational Foundation. She volunteers with numerous organizations, including
several ministries at Saint Theresa Church in Kīhei, Maui.
STANLEY FUJII grew up in an A‘ala tenement building where his tailor parents worked in the
front. After graduating from Farrington, he was drafted and served in the Korean War. Following
discharge, he graduated from UC Berkeley and worked for the NCIS. He returned to Hawai‘i in
2001 to enjoy retirement. He lives with his wife in Honolulu and has four daughters. “Beiju,” who
celebrated his 88th birthday this year, fills his days internet surfing and playing the harmonica.
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The Longevity Revolution

FIT& ABLE

by Percy Ihara, Editor/Publisher

FROM THE PUBLISHER

I

t’s called the “Longevity Revolution”
as our world’s population is getting
older. We all know that we are living longer these days; however, when
you think about the history of humanity, we have never lived this long at any
time in the past. In the United States,
we have more people over the age of 65
than the whole population of Canada.
Its unprecedented, daunting and challenging — all at the same time.

and demanding better caregiving services,
fighting elder abuse and creating the
new normal of our aging process, redefining what “old” means.
Lastly, most people in our country
and Hawai‘i think Medicare will pay
for long-term care services and the cost
of dealing with Alzheimer’s care. The fact
is Medicare won’t cover those services.

Researchers who have been studying
this aging phenomenon tell us that we
have someone on this Earth right now
who will live to 120 and probably even
longer. The fastest growing numbers of
the aging are the 80-plus age group — that’s
not even counting the baby boomers just
yet. We are simply living longer than
ever before and living to 100 will be
our new norm. According to Aging
Guru Dr. Ken Dychtwald, “We’re not
only living longer, we are staying older
longer than ever before.”

We at Generations Magazine, GM
Radio/TV shows, our social media
platforms, and including all our workshops, promote active aging and the
need to start planning your long-term
care needs going forward — from this
day onward. n

FACTS:
“For Hawaii seniors,
falls are the leading
cause of fatal and

because of a fall are

Tough facts, we know.
At GYMGUYZ, we can help.
Get Fit in the comfort of your
own home. We deliver certiﬁed
Personal Trainers right to your
door, for custom one-on-one
or partner workouts in the
privacy of your living room.

never able to return

Call: 808-638-2525

nonfatal injuries.”
.............
“35% of Hawaii’s
seniors who go to
an emergency room

to their own home.”

www.gymguyz.com

Downsizing ?
Aging in Place?
We Can Help!

Hawai‘i is the healthiest state with the
longest life expectancy (average around 81 to
82). Going forward in the next 10 to 20 years, we
will push these statistics even higher to nearly 90
years of age. And that’s if you think you are average. What’s next for our kūpuna in Hawai‘i?
Baby boomers are leading the way in changing
aging in this world as we see it. Boomers are the
ones who will challenge ageism, bring more into
our world with the use of technology, improving
Let us nd the quality long term home placement
for your loved one. We provide information,
support and assistance at no cost.
Contact us for your FREE consultation

808-425-5101

kuunani@caregivershearthawaii.com
www.caregivershearthawaii.com
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“The trainers are terrific and help me lead a better life.
For seniors it’s absolutely necessary.” Tom Sakata, 88

GENERATIONS RADIO SHOW
AM690 Sa : 5–6pm, Su : 3–4pm
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genmag808.com

Custom
Storage
System
• VERSATILE – Use it
everywhere in your home
• ADJUSTABLE – freedomRail® can
be moved and added to at any
point by the customer without
any tools
• AFFORDABLE – Solutions for
every budget

• STRONG – freedomRail® has
up to 50% more steel than
most adjustable storage
systems, and can hold up to
150 pounds per linear foot
• EASY – Installation is quick
and easy

GENERATIONS MAGAZINE
2019 AGING IN PLACE WORKSHOP

DISCOVER STYLISH BATH SAFETY HERE
Who knew ADA-compliant bath safety products could be so stylish?
Explore Moen’s line of bath safety accessories at all locations.

WWW.CITYMILL.COM

SATURDAY, AUGUST 17 – Ala Moana Hotel
Your Kama‘aina
Stores –
NO RESERVATIONS Required
• ForHardware
info: 808-234-3117

KAHALA MALL next to Longs (808) 739-7007 • Monday - Saturday 10am - 9pm, Sunday 10am - 6pm
www.simplyorganizedhi.com

Locally-Owned and Family-Operated since 1899
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Generations TV Revisited

GENERATIONS MEDIA

O‘ahu Farmers Markets
S2 E6

Melveen Leed
S2 E8

Florence Frisbie
S2 E9

Our Generations TV crew
visited one of the many farmers
markets on O‘ahu and found
that they are not only great places to buy fresh local produce,
but they are also places where
seniors can find products that
can actually help fight conditions that plague older citizens.
You’ll meet vendors who supply
products that can help improve
balance, strength, memory and
attention. From locally grown
chocolate to nutrient-rich super
foods like leafy-green vegetables,
farmers markets can be a onestop shop for healthy living. n

One of Hawai‘i’s musical living treasures is a woman whose
talent has touched the hearts of
thousands — if not millions — of
people in Hawai‘i and around
the world. Melveen Leed is
still enjoying a career that has
spanned over five decades. She’s
produced 17 solo albums, has
won the Nā Hōkū Hanohano
award for Best Female Vocalist
five times and has sung all over
the world, including the stage of
the Grand Ole Opry. You’ll meet
one of Hawai‘i’s consummate
performers. n

In this episode, you’ll meet a
kūpuna who is not content sitting around watching time pass
by. Now in her late 80s, author
Florence Frisbie, better known
as “Johnny,” has no idea what
it’s like to be an “old woman.”
She has jumped out of airplanes,
bungee jumped, has gone scuba
diving and sailed around French
Polynesia. She no longer climbs
coconut trees but she’s still an
inspiration to her generation
and it all started with family
friend James Michener. n

GENERATIONS TV OC16
Mon: 5:30pm
Tues: 9:00am
Wed: 7:30pm
Thu: 1:30am & 11:30am
Fri:
9:30am
Sat: 2:30pm

GENERATIONS
RADIO SHOW AM690
Sat: 5–6pm, Sun: 3–4pm

A complete list of Generations TV and
Generations Radio shows is
available on the Radio-TV page of
www.generations808.com.
For advertising on Generations TV,
contact Percy Ihara: 808-234-3117,
percy@generations808.com

NEED MORE HELP WITH PERSONAL CARE?
Regency Hualalai is the answer!

We have trained staff here to help you - 24/7. Whether
it be help with your medications, including: ordering
from the pharmacy, picking it up and giving to you at
the right time of day as prescribed by your physician to
help getting dressed or taking a shower – We got you
covered! Our wellness department has 2 full-time RN’s to
care for you or your loved one. Come by today and see for
yourself or call for a personal appointment. 329-7878.
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Bringing Independence to
GENERATIONS
RADIO
SHOW
Living
and Quality
to Life

AM690 Sa : 5–6pm, Su : 3–4pm

FACEBOOK
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75-181 Hualalai Rd, Kailua-Kona, HI 96740 | 808-329-7878 | www.regency-pacific.com
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At Good Samaritan Society – Pohai Nani, the promise of exceptional care isn’t just
something f ound in a mission statement. It’s at the core of who we are. And how we
became the largest not-for-proﬁt provider of senior housing and ser vices. It rests in the
philosophy that ever yone deser ves to f eel loved, valued and at peace, all while being
treated with dignity.
To learn more about Good Samaritan
Society – Pohai Nani, call (808) 236-7806.

The Evangelical Lutheran Good Samaritan Society provides housing and services to qualiﬁed individuals without regard to race, color, religion,
gender, disability, familial status, national origin or other protected statuses according to applicable federal, state or local laws. Some services
may be provided by a third party. All faiths or beliefs are welcome. © 2018 The Evangelical Lutheran Good Samaritan Society. All rights reserved.

The Power of a Caring Environment for Seniors
“Our mother initially resisted the idea of attending Palolo Chinese
Home’s Senior Day Care program. Now, eight years later, she
looks forward to attending seven days a week.
“The Palolo team creates a safe, happy, caring, active and attentive environment. We believe our 93-year-old mother can still
function as well as she does, in spite of having dementia, because
of her daily attendance.”
— Blair Odo
If you’re looking for a nurturing, uplifting environment for a senior

in your family, call us today about our Senior Day Care program
and to schedule a tour at (808) 748-4909.

Calling the number below will direct you to a licensed sales person.

Margaret Wong

1360 S. Beretania Street, Suite 209 Honolulu, HI 96814

808.591.4877

2459 10th Avenue . (808) 748-4909 . palolohome.org

Senior Day Care, Seven Days a Week . 2459 10th Avenue . (808) 748-4909
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margaret@copelandgroupusa.com
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Fun Times at the 2019 Senior Games!
by Sherry Goya, Generations Magazine

SENIOR MOMENTS

F

or over 30 years, the City and County of Honolulu have run its “Senior Classic Games” at
the Halawa District Park. Games were held in the gym and on the softball fields on March 21.
Generations Magazine provided the medals in two age groups. As in the past years, Herbert
Yasuhara, the founder of these games which brings the city’s senior clubs together, was in attendance.
He and all who attended had a great time!
For more information on future Senior Classic Games, contact Randy Yasuhara at 808-768-3045.

Kai Morigawara, PT, DPT

Doctor of Physical Therapy

Prime Physical Therapy, Inc.
600 Queen St. C-2, Honolulu, HI 96813
Phone: 286-0194
Website: primepthawaii.com
Call for a free consultation.

Graduate of Moanalua (2006)
University of Hawaii (2009)
University of Southern California (2012)

HOME
THERAPY
AVAILABLE WITH PHYSICIAN APPROVAL

Kai fell in love with PT through volunteering and restoring the freedom to do what one loves.
He says he owes everything to his mother, who lost her fight with cancer, as she instilled all of the morals
and characteristics that led him to this point.

Prime PT specializes in preventative care, all from the comforts of your home!
I had problems with both of my knees and had to live with so much pain. I read an
article Dr. Kai wrote and thought it was so interesting that physical therapy can fix
problems. Dr. Kai showed me not only how to alleviate my pain, but also showed
me various exercises to improve my knees. I had so much pain trying to get up from
the floor or sitting and I had to give up gardening. Now, I can get up from the floor
and can garden again. I love taking care of my orchids, so now I don’t have to stand
up like an old fut thanks to Dr. Kai. Similarly, Dr. Kai helped me with my balance.
Even if it is rainy, I can go out all day and feel confident on my feet. Dr. Kai is a very
caring and compassionate therapist. Thank you, Doctor, for making me feel whole
again. You are truly appreciated!!

Photography by Honolulu Department of Parks and Recreation
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WORK: A New Proposition for Boomers

‘I’ve Never Been Old Before’

by Carleen MacKay, Emerging Workforce Expert

by Steven Kawamura

Countless mature workers believe
that just one more job, perhaps much
like the one they just left, is all they
need to secure their futures.

Create a portfolio. Some have success by putting together short-term
contract or part-time work in order to
develop and ensure a balanced flow
of income from multiple sources.

Unfortunately, those jobs may no
longer exist or they may have been
completely reframed so that they are
no longer a possibility for most mature workers. However, key pieces of
the job they once held are likely to be
important to employers and/or clients
as organizations struggle to do more
with less in order to remain competitive and successful.

Note that nowhere in our suggestions is the word “consultant”— an old
word that has become synonymous
with someone offering high-priced advice. Instead, refer to yourself according to what you do.
And no matter what you end up
doing, there are a lot of options for
life after retirement. A great place
to start is asking family and friends.
There are a lot of jobs and opportunities, once you realize there’s a new
way to work. n

The boomer dilemma is realizing
that the previous slow march to the
future is now a race to understand
and adapt to meeting unprecedented
problems with a new game plan. The
boomer proposition: New strategies
and new options — not old tactics and
old jobs — that are the order of this
new day. Adaptation is the key.

Instead of thinking of work as your
next job, think of work as your contribution to both your community
and your wallet!
Here are a few ways to reach for viable, nearterm income through work that matters.
Work from home. Almost 2 million Americans
(including many thousand in our beautiful islands)
have embraced the idea of working from the comfort of their home office or couch. It is a strong recommendation for people seeking to increase their
work-life balance. Google the term and be amazed
at how many opportunities are presented.

GENERATIONS TV OC16
Mon – Sat (times on pg. 3)

NEW WORKFORCE HAWAII
Carleen MacKay
916-316-0143 | carleenmackayhi@gmail.com
www.newworkforcehawaii.com
Contact Carleen via her website and receive a free PDF book
called New Ways to Work, co-written with Phyllis Horner.

HOME APPRAISALS FOR
YOUR ESTATE & TRUST
PLANNING NEEDS
BOB PILA
808-395-2993 CALL / 808-295-1277 TEXT
EMAIL - HOMEVALUES@HAWAII.RR.COM

FREE PRICE QUOTES - $50 DISCOUNT
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I

’ve never been old before so this is a new experience for me. After retiring from a
37-year career, I found myself adrift. What
should I do now? The days seemed very long as
I pondered what I should fill them with. Life
looks very different when you remove yourself
from the “working world.” You feel as though you
are invisible when you are with other people.

COLUMN

COLUMN

F

Consider freelancing. Up to 40
percent of new opportunities within
today’s organizations will not be fulltime. These flexible opportunities are
often perfect for mature, independent
workers who market and deliver their
own unique services when and as
needed at their own choice.

or most mature employed
people, work was considered
having a job with one or two
companies in a working lifetime. Now
retired, many may still have debt;
few have the savings to take them
through their remaining years.
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“What do you do?
“I’m retired.”
“Oh. What did you use to do?”
Already you begin to feel as though life is now
passing you by — at least in the eyes of others.
The next phase in this process of aging out
of the working world is to rethink whether you
should have retired or not.
“Maybe it was too soon. Maybe I should have
kept working.”
This definitely did not help me in adjusting to
the life I am now living.
Finally, I realized there was no turning back.
I needed to face what was ahead and make the
most of it.
Now that you are not part of a work community, you can feel isolated. Well, I’ve always heard
that if you want a friend then be a friend. Maybe it
was time to try this out. As I began taking the initiative and making lunch appointments, I found
that others were going through the same experiences as I was. This shared feeling made me feel
better.
Then I began to hear about different activities available during the week for retirees — but
nothing sounded good to me. Then I heard about
something at our church that was open to all. You
didn’t need to attend our church or even go to
church at all, so I decided to try it out. It turned
out to be just what I needed.
Joy Fellowship meets every Thursday from
9 am to noon and is open to non-church or otherchurch seniors. It is a well-planned time that
includes a variety of activities — crafts, singing,
sharing, exercises, a short message of interest —
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Above, members always
cherish getting together at
every meeting. At right,
(L–R) Steven enjoys the
company of his friends,
Ginny and Ada.

to keep people involved and entertained. The
morning ends with a healthy lunch.
There are also special events during the year,
such as monthly visits from the Kalihi Union
Church Preschool (it’s great to see seniors and
children together), a day trip to Ho‘omaluhia
Botanical Gardens (includes a ride in a school
bus, unless you drive) and a Senior Olympics usually held during the summer. Currently, there are
about 80 seniors attending.
It’s not easy in today’s world to find a place
you can go to and feel cared for — especially if
you are a senior. Joy Fellowship is open to all and
perhaps if you are reading this, you will be motivated to check them out on Thursdays at Kalihi
Union Church. n
W W W. Z A N T H O S Y N . C O M

Safe Anti-Inflammatory
for Health & Longevity

STORES

JOINT | HEART | LIVER | BRAIN

SATURDAY, AUGUST 17 – Ala Moana Hotel
NO RESERVATIONS Required • For info: 808-234-3117
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Harmonica Seniors Are Healthy & Happy
by Stanley Fujii

COLUMN

G

rowing up in Hawai‘i, I
played a ten-hole harmonica by ear, but lost interest because I could only play the
same old songs and was not getting any better. As the years sped
by and before I found anything
interesting to enrich my life, I
became a senior facing retirement.
Doing nothing was not an option
so I began to search for the elusive experience that would bring
Stanley plays with his harmonica group at events and senior centers.
harmony into my life.
One day, I went to a concert and saw a group of
seniors playing with a tremolo 21-hole harmonica.
Everyone wore attractive red and white uniforms
that enhanced the lively group’s sense of harmony. I was amazed by the variety of songs they
played — sometimes with two harmonicas simultaneously. At the end of this wonderful performance,
I knew this is what I had been searching for.
My retirement dream of doing something worthwhile became a reality when I joined the Small
World Harmonica Band, an ethnically diverse
group from all walks of life. I was immediately
introduced to an exciting world that not only
renewed my interest in playing the harmonica but
also made me a member of a friendly social group.
The beginner’s group met weekly in free classes; we learned to read numerical notes, breathing
techniques, and how to hold and properly clean
the harmonica. It also provides health benefits by
exercising the lungs and stimulates the mind from
reading numerical notes and transposing them
into music. After learning the fundamentals, we
began to play a variety of music including Japanese, Korean, Chinese, Filipino, Hawaiian, American and Latin songs.
By diligently practicing, I finally felt comfortable performing at care homes, senior centers and
adult living facilities. Entertaining this audience,
many in wheelchairs who smile and applaud as
we play music of their bygone days, is a heartwarming and memorable experience. But, the real
beneficiaries of this entertainment, I truly believe,
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are the players themselves, since it lifts their spirits
and gives them a good feeling.
The Hawai‘i Harmonica Society will celebrate
its 22nd annual recital and concert at the Mission
Memorial Auditorium, City Hall Annex, on Saturday, July 13, from 10 am to noon. This program
is free and open to the public, and free parking is
available at the municipal parking lot at Beretania
and Alapai Streets (Beretania Street entrance).
Anyone interested in joining a group and learning to play the harmonica, contact any of the
phone numbers listed below — I’m sure you’ll find
it enjoyable. n

SMALL WORLD HARMONICA BAND
Stanley Fujii, Publicity Director
808-943-2011 | stan_fujii@hotmail.com
Rev. Mamoru Yamasaki — Mililani | 808-623-7692
Frances Tagami — Honolulu | 808-595-6884

TLC to our Kamaaina
Seniors is my Top Priority.
FREE ConSuLTATIon
to determine your need to sell or buy.

It’s About
Quality of Life

Active. Engaged. Connected.
Our Senior Wellness Center is a great place to keep our
kūpuna healthy and stimulated while giving caregivers
some respite and peace of mind. We provide a warm
and nurturing environment with social activities, exercises,
hot meals, and other services. Call us at 808.218.7777
or learn more at www.livewellhi.org.

Theresia M. Wolff

RS-59336 (R.A.), GRI, Senior Real Estate Specialist

808/864-0398

888 IwIleI Road #105 • Honolulu, HI 96817 • 808-218-7777 • www.lIvewellHI.oRg

THERESIA.WOLFF@locationshawaii.com
Experience • Commitment • Results

lIcensed by tHe state of HawaII as an adult day caRe centeR.

614 Kapahulu Ave. • Suite 200 • Honolulu, HI 96815
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Hula Returns to ‘Iolani Palace

Mango Mania

by Generations Magazine Staff

by Generations Magazine staff
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LIVING LIFE

Whether you prefer
to eat your mango in
bread, jam or just off
the tree, come celebrate
Hawai‘i’s favorite fruit at
Mango Jam Honolulu. It’s a
free annual event for the whole
family with live entertainment, food
and craft booths, cultural activities, a
beer garden and a farmers market.

I

f hula is the heartbeat of the Hawaiian people,
then get ready for some cardio, because the 42nd
Annual Prince Lot Hula Festival is almost here!

Featuring two days of hula, a Hawaiian-themed
craft fair, cultural demonstrations and more, the
largest non-competitive hula event in Hawai‘i
returns for the third year.
PRINCE LOT HULA FESTIVAL — ‘Iolani Palace
Saturday & Sunday, July 20 – 21 at 9 am

Everyone is welcome to this free, family-friendly event, and is encouraged to bring a chair or
mat and enjoy the show from the lawn.

Founded in 1978 by the Moanalua Garden
Foundation (MGF), the festival invites hālau
from every major island and attracts thousands of
residents and visitors each year. This year’s theme
is I Mua E Nā Pōki’i, Move Forward, O Youth and
represents the passing of hula traditions to the
next generation, the keepers of the culture.
Saturday’s opening ceremonies will include
the Royal Order of Kamehameha, presentation of
MGF’s Malia Kau Award to renown Kumu Hula
Iris Naleialoha Napaepae-Kunewa of Hawai‘i Island, followed by an impressive lineup of premier
hālau hula who will perform both kāhiko (ancient) and ‘auana (contemporary) hula.
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Photos courtesy of Moanalua Gardens Foundation of the 2018 event.

As part of the opening program on Sunday, MGF
will honor chanter Kamuela Chun from Hilo with
its Namakahelu Oli Award.
Local food and refreshments will be available
for purchase and limited edition T-shirts and
souvenir kōkua buttons will be for sale. So come
down and enjoy the fun, food and festivities in
the magnificent setting of ‘Iolani Palace!
For a complete schedule and hālau lineup, visit
Moanalua Gardens Foundation online. n

MOANALUA GARDENS FOUNDATION
808-839-5334 | www.moanaluagardensfoundation.org
A nonprofit organization founded in 1970, Moanalua Gardens Foundation is committed to preserving and perpetuating the native culture and environment of Hawai‘i through
education and stewardship of Kamananui (Moanalua)
Valley and celebration of the Prince Lot Hula Festival at
‘Iolani Palace. MGF depends upon grants and donations
to cover festival costs. To make a donation or become a
member, visit the foundation online.
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FRIDAY, JUNE 21, 2019
4:30pm – 9pm
SATURDAY, JUNE 22, 2019
10am – 9pm
Frank F. Fasi Civic Grounds
550 S. King St., Honolulu
Free mango jam honolulu parking
www.mangojamhonolulu.com

Located in the backyard of Honolulu
Hale, Mango Jam Honolulu features
some of the best Mango offerings on
O‘ahu. Park for free at the Frank F. Fasi
Municipal Parking Lot or across the street
at the Joint Management Traffic Center.
With an all-day musical lineup,
catch Iron Mango, 10 Feet, Kapena
and more on the Mango Stage.
Browse Mango Row for the
latest designs and crafts from
Hawai‘i creatives. Pick up
a snack or cocktail at the
Mango Lounge and Cafe, or
grab some local goodies from
the Mango Market.

Photos courtesy of Mango Jam Honolulu

This celebration honors Prince Lot Kapuāiwa,
who helped revive Hawaiian culture. During his
reign as Kamehameha V (1863 to 1872), he repealed
laws that banned traditional practices such as hula.
He also created the Royal Order of Kamehameha
to honor his grandfather, Kamehameha the Great.

Aloha e komo mai. Come and join the festivities with
the whole family. Make it an aloha day!

LIVING LIFE

A

lot of people, especially those new to the
islands, say Hawai‘i doesn’t have seasons,
but longtime locals know
that’s not true — we have
whale season, hurricane
season and the most important, mango season!

Saturday kicks off with a recipe
contest to find the best “Sweet Mango
Delight” and “Savory Mango Masterpiece.” Then,
who will be crowned master of the mango? Taste
along as chefs from two popular local restaurants — Vino and Sansei — battle it out during the
BBQ Cookoff.
With free cultural activities for the whole family, you can practice pounding poi with a papa
and pohaku at a ku‘i ‘ai class, get hands-on with
lomilomi massage and lā‘au lapa‘au, or show off
your skills at the Makahiki games.
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So don’t miss the sweetest celebration of the
summer! Check www.mangojamhonolulu.com
for more details and a full lineup of the annual
two-day event. n

SATURDAY, AUGUST 17 – Ala Moana Hotel
NO RESERVATIONS Required • For info: 808-234-3117
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Crunchy ‘Ahi Toast

“One person caring about another represents life’s GREATEST value”
by Jim Rohn

by Chef Michi

LIVING LIFE

T

his is a great appetizer because of its big, two-level crunch — first, the happy pop of the tobikko
and then the satisfying crunch of the crostini. It’s perfect for afternoon gatherings with a favorite
white wine or beer.

Ingredients:

Directions (Serves 10):

‘Ahi spread

In a bowl, combine all of the ‘ahi spread ingredients and keep well chilled until ready to serve.

2 lbs.
1/2 cup
1/2 cup
2 Tbsp.
1 Tbsp.
1/4 tsp.
1/2 tsp.

‘ahi, ¼-inch or less, diced
tobikko fish eggs
green onion, thinly sliced
sesame oil
light soy sauce
wasabi paste or wasabi oil
kosher salt, fresh ground
Black pepper, to taste

• Licensed Adult Residential Care Home
• 24/7 Care
• RN Supervised
• Wellness Program

To make the crostini (you can also purchase
prepared crostini), brush each slice of bread with
a little olive oil and bake at 400ºF for 10 minutes
or until crispy. Remove from the oven and sprinkle
with garlic salt or an herbed salt blend. Top each
crostini with a rounded teaspoon of the ‘ahi spread
and serve.

• Daily Activities
• Private rooms available
• Fully Furnished
• Meals Included

Call 726-1195 for more information
WAIALAE
SENIOR LIVING 1 & 2

2945 Kalei Road (Near UH Manoa)
Honolulu, HI 96826

Total time: 30 minutes n

Crostini

AIEA HEIGHTS
SENIOR LIVING

99-1657 Aiea Heights Dr
Aiea, HI 96701

www.aieaheightsseniorliving.com

1 baguette, sliced into rounds 1/4” thick
Extra-virgin olive oil
Garlic salt

Fully licensed by the State of Hawaii, Ofce of Health Care Assurance.

Real Estate Referral Center, Inc.
offers real estate licenses a place to hang
their license instead of placing it Inactive,
and still earn commissions by making
referrals. There are no Board dues.

We are bringing back the “Door-to-Door,
House Call Doctor.”

• No more driving to the
doctor’s office
• No wasting valuable time
in the waiting room
• No longer feel rushed at
your doctor’s appointment

“Medical Care, Directly to You!”

CHEF MICHI’S COOKING FRESH | cookingfreshforyou@gmail.com
Queens POB III – 550 S. Beretania St. | Honolulu Community College – 874 Dillingham Blvd.
Cooking FRESH Food Truck: Cnr. Pahoakalani & Cartwright
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Become a RERC Referral Specialist,
whether you reside on Oahu or any island.
Referrals can be made anywhere in the
Hawaiian islands and on the Mainland for
buyer or seller referrals.

Real Estate Referral Center, Inc.
RB-16369
1806 South King Street, #31
Honolulu, HI 96826

For an information packet, contact
Sherry A. Goya (S), President
RS-35875
808-722-8487 • sgoyallc@aol.com
Licensed in the State of Hawaii since 1993.

SATURDAY, AUGUST 17 – Ala Moana Hotel
NO RESERVATIONS Required • For info: 808-234-3117

3 Ways To Land Gently On Your Own Two Feet
When Loved Ones Are Aging, Ailing and Dying.
The phone rings, and you want to scream!
Your caller ID, reads: “Mom”.
You feel a dull headache coming on.
She calls you instead of your sisters or brother.
You brace yourself and cheerfully say, “Hi Mom!”, but
when she says, “Come over now!”, that sinking feeling
washes over:
• Your husband wants you to choose new cabinets.
• Your siblings say they’re busy on weekends.
• Your dear Mom reaches out to you rst.

Annette Pang, founder of
Caring Manoa and Living
Manoa, Adult Residential
Licensed Care Homes, for
almost 20 years, teaches
you to lead as Family
LifeLiners through all
transitions.

24/7 HOT Line:
808-566-5067

Why are you the chosen one?
Your only option is to put your own life on hold (indenitely), never mind that
it’s your time to have some fun, and your husband is at the end of his rope.
Honestly, how can you live like a groovy boomer when you’re feeling kinda
grouchy?
If you only had a way out.

It is possible to thrive while caring for your parents.
Learn 3 ways to be brilliant and condent while serving others, and yourself!
Log onto Annettepang.com to nd out how.

TRULY ONE OF A KIND
SENIOR LIVING

Kuakini Primary Care Clinic
primarycareclinic@kuakini.org

(808) 547-9105

S E N I O R

L I V I N G

Christina
Marzo,
M.D., M.P.H.

Provides Primary Care Services • New patients accepted
The clinic focuses on illness prevention, health promotion, care
coordination, and disease management for patients and the use of
appropriate health care services.
Staffed by a multidisciplinary team comprised of a Family
Medicine physician, Advanced Practice Registered Nurse, allied
health professionals, and support staff
Clinic services include • Physical exams • Screening programs
(Colorectal Cancer Screening, Lung Cancer Screening, TB Screening)
• Management of chronic medical conditions • Medication
management and education • Care coordination • Wellness visits
and health promotion • Employment and sports physicals
• Senior health care

As the only senior living community of its kind in West O’ahu, ‘Ilima at Leihano fosters independence and a feeling of
‘ohana that provides a sense of community and peace of mind, so that residents can truly enjoy their next journey in
life. Let us show you all of the ways we are uniquely different by visiting us and learning more about our community.
Accepting most insurance plans including
Medicare and Medicare Advantage; please call
regarding your eligibility.
Call (808) 547-9105 for more information or
to make an appointment.

Open Monday - Friday
8:00 a.m. - 4:30 p.m.
Please call for an appointment

Located on the Kuakini Health
System campus
Kuakini Physicians Tower, Suite 1009
405 N. Kuakini Street
• Caring
Is Our Tradition
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Our community is truly unique in so many ways:
· Large apartments most with large private lanais
· Swimming pool
Join us for our annual Kupuna
· Restaurant-quality dining
Wellness Fair on July 20, 2019
· Walkable community with lots of green open space
· Beautiful memory garden with walking paths
· Offering Independent Living, Assisted Living and Memory Care
Call 808.674.8022 for more
· Parent company with over 25 years of expertise
information or to schedule a
and financial
stability
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739 Leihano Street · Kapolei, Hawaii 96707 | IlimaAtLeihano.com | Facebook.com/IlimaSeniors
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In July, City Mill Ltd. will celebrate 120 years of business in Honolulu.
Their success is grounded in four generations of family wisdom. Our
grandparents and parents loved shopping there, and today, we receive
that same kindly respect and assistance every time we visit the store.
by Katherine Kama‘ema‘e Smith

Vice President Carol Ai May and President
Steven Ai are the third generation of their family
running City Mill. This brother and sister are also
part of a group of family caregivers who assist
their mother and stepmother, now in their nineties. Their family culture of helping others began
in the 1890s.
“Our father, David C. Ai, took over City Mill
from his father, Chung Kun Ai, in 1961,” says
Steven. “C.K. Ai was mentored in business by
James I. Dowsett at the end of the 19th century,
and became a respected businessman and leader
of the Chinese community in the Territory of
Hawai‘i. His ‘mill’ was once the biggest rice mill
in the islands, hence ‘City Mill.’ The other side
of his business was importing lumber from the
Northwest. In the 1950s, many single-wall wood
homes were built with our lumber, and we still
try to sell hardware and fixtures for maintaining
these homes. Later, Dad moved from commercial
lumber into retail hardware.”

the source.’ It means that everything we have is
due to the community support of our business, so
be humble and honor those who helped make you
successful along the way. This adage is still our
family and company value. We donate to community charities and treat our employees like family;
when disasters strike and power goes down, we
stay open so people can get the supplies they need
to protect their homes.”
“Respect and compassion for others is the heart
of our City Mill customer service,” says Carol. “Up
until 1998, we used to hire people with plumbing,
electrical or carpentry background. But now we
hire people with good attitudes who like helping
others. We figured that we can train associates
about our products, but attitude and empathy
come from within. We are looking for people who
can help others and manage with compassion.”

City Mill Company Culture Values Community
Carol explains how their compassionate way of
working with the O‘ahu community developed.
“We were in elementary school when Gung
Gung (grandfather) passed away, but our grandparents lived in our home and we watched our
parents care for them,” Carol says. “Our dad is
gone now, too, but he passed down Gung Gung’s
wise teaching: ‘When you drink water, remember

Cover & feature photography
by Brian Suda

Three generations of City Mill Ltd.: When Steven and Carol were children, their grandfather, C.K. Ai, lived in their
home. Following the wisdom of elders, helping the community and respecting others became a family and business
culture to be celebrated. (L–R) David Ai, C.K Ai, Carol Ai, Lani Ai and Steven Ai.

COVER STORY

COVER STORY

e grew up valuing the wisdom of our elders — skills or ideals
that “uncle” or “tutu” taught us, like sticking together, working
smart and showing respect for our family and neighbors.
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Seniors Make Great Employees

“Seniors make great employees because they
are helpful and knowledgeable,” says Carol. “We
observe that they are less likely to regard their job
as a steppingstone and they eagerly bond with the
‘team’ at any one of City Mill’s six stores.”
Ruby Cooper, Inventory Control Supervisor,
Age 70
Ruby applied at the Mililani store 19 years ago,
when she was 51 years old. Her husband was career military and they saw a lot of the world, but
when they settled in Honolulu, Ruby was looking
for a career where she could interact with people.
“I’m not good with names, but I know all our
repeat customers’ faces,” says Ruby. “What our
company does best is making eye contact and ac-

Ruby oversees receiving, stocking and taking
inventory of all the items in the Mililani store. She
is a certified forklift operator and gets to work at 5
a.m., to manage inventory. When the doors open,
she becomes a floor manager, handling customers calls and backing up the cashiers. Ruby says
her job keeps both her mind and body active, and
customers never guess that she is 70 years old.
On Ruby’s bucket list is a little more traveling,
walking the beach with her Cavalier Spaniel and
spending more time with her family.
“At my age, I have to accept that I can’t load a
94-pound bag of cement anymore,” says Carol. “So
I say to seniors — realize your limitations, be smart
and find new ways to work around activities that

have become risky. Don’t stop doing what makes
you happy — just do it differently. I love my job, so
I plan to work here as long as I can contribute to
the team — that’s a great comfort.”
Steven Ai says senior employees like Ruby add
value to City Mill because they stick around and
get very good at their jobs. They are eager to fit
in and make friends with the other employees.
In time, they develop good working relationships
with customers. City Mill’s oldest employees are
in their 80s, and common reasons seniors leave
are: 1) they have to give up their driver’s license;
or 2) their family wants them to stay home.
Christopher Griffin, Sales Associate,
Age 67
Christopher Griffin is a human resources manager from Massachusetts. When he retired and
moved to Hawai‘i, he opted for a more physically
active job. He says his sales associate job is like a
daily yoga class or a workout at the gym because
the large City Mill floor plan requires him to cover
a lot of ground.
“My job is healthy in so many ways,” says
Christopher. “When I shopped at City Mill, I was
so impressed. As a human resources guy, I knew
this was a great company by the generous way
the employees treated me and each other. The hiring process required me to interview with a whole
panel of employees. What a novel idea — workers
instinctively know who is going to fit in and work
hard. I am so grateful that they picked me.”

Client Earl Omoto and Christopher Griffin talk shop.

“From Shirtsleeves to Shirtsleeves in Three
Generations”

“Everybody who comes in here is looking for
answers,” says Christopher. “Even when we don’t
share the same native tongue, we can find the
perfect material, hardware or fitting they need.

David Ai was the second generation. He encouraged Steven and Carol to pursue their passions
and provided them with excellent educations. Both
have business experiences outside City Mill. Steven
studied business, and then worked in financial accounting and management consulting. After Carol
earned her degree at Tufts University, she worked
in commercial bank marketing and advertising before starting a juice company. Later, they became
the third generation of City Mill.

“There’s a lot of camaraderie among the employees, too — most have worked here many years,
and when I started, they taught me about all these
products,” says Christopher, “The more I learned,
the better I could help customers. City Mill’s commitment to the O‘ahu community means our team
is helping folks all over this island. I am so grateful for the team I work with: Donna, Tina, Irene,
Ricky, Devon, Russell … I could name them all!

Carol says, “My dad warned us about the old
adage, ‘Shirtsleeves to shirtsleeves in three generations.’ It refers to the typical life cycle of a
family-owned business: the first two generations
grow the company and it fails in the third generation. Steven and I were determined not to fail,
but when mainland big box home stores came to
Hawai‘i in the ’90s, we faced a considerable challenge. Lowes and Home Depot moved in and built

Here’s what the employees saw in Griffin: he is
politely upbeat and engaging. He calls himself a
“MacGyver” because he likes to help people find
solutions for their maintenance and home improvement problems. And that’s what clients want.

Ruby Cooper loves the work she does and the people around her, from workmates to her senior patrons.
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Almost 300 employees are the face of City Mill
to its many thousands of customers. The Ai family
demonstrates how they value seniors by providing
excellent customer service, but they also place a
high value on senior employees.

knowledging the presence of every customer, every day. That’s our expertise. All who come in the
door get the same help, young or old. Hey, people
know what they want. All we have to do is listen
and get them what they need. It’s a big store, but
our garden guys are happy to escort a customer
all the way to electrical — with a smile.”
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their stores near ours, but folks still come to us
for personalized service; we see a strong future.”

“As the fourth generation, my son brings technology, supply chain and digital/social media
knowledge — current ways of doing business,”
says Carol. “We don’t have to teach him our City
Mill company culture because he grew up with it.
He designed an online store so our customers can
shop at home and pick up their orders in the store.
Everything we do continues to focus on the very
best service we can deliver to our customers.”
Helping Seniors Add Value to Their Lives
Behind every City Mill customer is a home or
office repair, or a maintenance or improvement
project. Seniors are replacing old stuff, downsizing, renovating or simplifying their active lifestyles. They are continually adding value to their
homes, retirement businesses or pastimes. City
Mill provides them materials and personalized,
helpful tips.
Earl Omoto, Commercial Diver & Homeowner,
Age 72
Many City Mill senior customers are entrepreneurs. Earl Omoto is a semi-retired commercial
diver who specializes in installing and repairing
moorings — some up to 3,000
pounds. He also owns a rental
property, which he recently
renovated himself. His
project included “snow
coating” the shingle roof,
replacing the flooring, retiling and replumbing bathrooms, interior and exterior
painting, and building custom
counters and tables.
“I always shop City Mill first for supplies,” says
Earl. “I like to be treated like a customer, not a

“Another thing I like is that nobody is ‘king’ at
City Mill,” says Earl. “All the sales people work
together — if one can’t help, he calls the next one
to get you what you want. Wendell in plumbing,
Gary and John in lumber, Glenn and Ron — are
plenty helpful with a smile. When I needed help
on my remodel, they gave me good suggestions.”
Earl’s rental house is all ready to go. He says
he took his time and did a good job. He considers himself lucky because he has no health challenges, and to stay that way, he works out at the
gym three or four days a week. He also likes to
play his guitar. On his bucket list is a second trip
to Hong Kong and Macau for sightseeing, shopping and fun.

Seniors respond positively to authentic respect
and kind concern. We repay kindly businesses
with loyalty and referrals. We remember the days
when most companies focused on serving the customer — when personal attention and pampering
was not restricted to high-end boutiques or hotel
spas. Every shopkeeper appreciated our purchases; we were served with respect at the feed store,
bakery, barber shop and corner seed shop.

In July, the City Mill team will celebrate 120
years of business — helping generations of Honolulu builders and homeowners find the right
materials for their projects. When you next visit
City Mill, congratulate the salespersons, cashiers
and managers. Let them know how much you appreciate the way they value seniors. The message
on the backs of their red T-shirts sounds like an
ad, but it’s the wisdom of the Ai family business:
“What are you working on? I can help.” n

Hoo-ray for City Mill! The Ai family business
model values people, including seniors. Their
genius is not only preserving a deeply held family ideal, but also practicing it in their lumber and
hardware business, and teaching generations of
employees and customers to value each other and
to respect the sources of their success.

CITY MILL COMPANY LTD.
660 N. Nimitz Highway, Honolulu HI 96817
808-533-3811 | www.citymill.com
Check online for details of their other locations:
Ewa Beach, Hawaii Kai, Kaimuki, Kaneohe and Mililani.

Seniors Value Kindness

Owen Oda, Handyman & Small Renovations,
Age 65
“I go to City Mill a lot because it’s a store that
makes sense,” says Owen. “They sell hardware
in bins that are clearly labeled with a picture and
specs for each bolt, nut, screw or washer. It’s easy
to find what you need and you can buy the exact
number you want. I appreciate efficiency.
“For my small jobs, I need pieces of plywood
and two by fours cut to exact lengths and dimensions. City Mill employees in the lumber dept will
do the precise cuts for me — no waiting around.
They can cut jalousie glass to size and thread
pipes — and it’s not expensive. Best of all, their
employees know what they’re doing, and they are
eager to help.”
A handyman for 15 years, Owen says he may
be just a little weaker than in his youth, but
he stays very healthy by drinking lots of water
every day. His bucket list includes seeing his kids
settled and then helping with the grandchildren.
“Another thing; when I walk into the store,
they always ask me if I need a wagon and if I will
need help getting items off the upper shelves,”
says Owen. “That’s a good service for seniors
like me, but I watch them do the same thing for
every customer! Do you know that all the cashiers
know me by name? There are very few stores like
City Mill — it’s a good place.”

The City Mill Team gave Christopher a warm send-off the day of our photoshoot. He will be caring for a family
member on the mainland for a while. His City Mill family understands the importance of helping seniors and
honoring family. (L–R, top) Desiree, Charles, Cody, Chris, Dennis, Tanya, (bottom) Donna, Brian and Melvin.
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Carol raised her two sons with this challenge:
“If you decide that you want to work at City Mill,
you must first earn bachelor degrees and MBAs,
work outside the company for five or more years
and get promoted along the way.” Both sons met
this high standard and now one is working at
City Mill. Before joining the team, he earned his
MBA, did retail consulting, was a financial planner at Nike and Gap Inc., and then started two of
his own businesses.

browser. They have enough staff so you never
have to hunt for a salesperson. The guys in red
shirts know where everything is! I always compliment the team because I want them to keep doing
exactly what they are doing.”

Empowering Seniors with Wellness

Feeling Overwhelmed?

St. Francis Healthcare System is reinventing
wellness to keep pace with the needs of seniors
today and in the future.
The St. Francis Kūpuna Village in Liliha will offer
an exciting fusion of medical care and social,
recreational and educational activities. You’ll find
it all here at Hawaii’s first one-stop health and
wellness center for seniors, family caregivers and
other family members.

We help you S.O.R.T. your belongings into 4 piles:
S-SELL: We coordinate Estate Sales, Garage Sales and Online Sales.
O-OFFER: We coordinate pick-up and/or deliver items to be donated to
family, friends and charities of your choice.

Imagine participating in a game of mah jong,
a tai chi session or a healthy cooking class at our
Quality of Life Center that seamlessly blends with
your doctor appointments. We’re taking senior
living to unprecedented, new levels.
We’re redefining the golden years, and the best is
yet to come for Hawaii’s seniors!

SENIOR MOVE MANGERS & DE-CLUTTER HAWAII

Live Every Moment

(808) 547-6500 stfrancishawaii.org
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R-RETAIN: We help you decide what you should keep and/or take with
you by asking a few key questions. We help you preserve photos, videos
and family heirlooms for future generations.
T-TOSS: We help you remove all unwanted items from old furniture to
hazardous materials and everything else.

Call Cynthia at 808.779.6224
or email Cynthia at cynthia@smmhawaii.com

Hydroworx 300!

Max Holloway undisputed UFC Featherweight
Champ loves the Hydroworx because he is able to get
a great workout without the pounding on the body.
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www.moonpt.com
Email: moonphysicaltherapy@gmail.com
We accept all major private health insurance,
as well as Worker’s Comp and No Fault.

GENERATIONS RADIO SHOW
AM690 Sa : 5–6pm, Su : 3–4pm

FACEBOOK
genmag808.com
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De-clu,ier
Hawau

www.smmhawaii.com
info@smmhawaii.com

PO. Box 201432, Honolulu. HI 96820

Tracheostomies

•

Tracheal suctioning

1900 Bachelot Street, Honolulu, HI 96813

•

24/7 monitoring

www.ccoh.us 808 531-5302

•

Ventilator dependent.

Owner & Treating Physical Therapist

808-597-1005

MA NA G

•

Moon Physical Therapy, LLC
Julie Moon, M.P.T.
320 Ward Avenue, Suite 107

�- *
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Hawaii’s largest and most experienced
respiratory care unit in the state. Our
state-of-the-art respiratory equipment,
and 24 hour on site respiratory therapists, allows us to treat more respiratory patients than all other skilled nursing
facilities combined. Our specialized
unit is dedicated exclusively to residents with:

Patient Marion, after being hit by a car, states that
within just two sessions in the Hydroworx she was
moving much better and feels aquatic therapy helped
her progress faster than land therapy.

MOON PHYSICAL THERAPY HOPES YOU WILL
VISIT THEM AT EITHER OF THEIR LOCATIONS
95-1057 AINAMAKUA DRIVE IN MILILANI
320 WARD AVENUE, #107 IN KAKAAKO

MISSION STATEMENT:

'To honor God by serving others with the
highest level of competency, care, and
compassion with uncompromising integrity"

Just mauka of Kuakini Medical Center
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Opting for...
by Generations Magazine staff

CLEAN FIFTEEN

These foods are considered 2019’s
“Dirty Dozen” by the Environmental
Working Group, and are likely to have
higher levels of pesticides. If you want
to be selective about buying organic,
this list is a good place to start.

These are 2019’s “Clean Fifteen,”
which means they are less likely to
have pesticides and you could buy the
conventionally grown versions.
 Avocados
 Sweet corn
 Pineapples

 Strawberries

 Frozen sweet peas

 Spinach

 Onions

 Kale

 Papayas

 Nectarines

 Eggplants

 Apples

 Asparagus

 Grapes

 Kiwis

 Peaches

 Cabbages

 Cherries

 Cauliflower

 Pears

 Cantaloupes

 Tomatoes

 Broccoli

 Celery

 Mushrooms

 Potatoes

L

ast year in the United States, sales of organic
food and products topped $48 billion — that’s
up almost 10 percent over the previous year,
according to the Organic Trade Association. And
while this growing industry is showing no signs
of stopping, organic farming is hardly a trend; it’s
how our parents and grandparents tended to their
crops and cattle. Then in the 1950s, pesticides and
artificial fertilizers were introduced — creating
what is now called “conventionally-grown” food.
So what’s the difference and why does it matter?

 Honeydew melons

• Eat more plant-based meals. Organic whole
grains and veggies are cheaper than meat

• GMOs (genetically modified organisms) are not
allowed when growing organically

While the argument to eat organic seems
simple, choosing organic isn’t always easy —
it’s harder to find and usually more expensive.
But there are ways to go organic on a budget.

• Regenerative practices used in organic farming
help keep the soil and our food full of minerals

• Stores like Walmart, Target and Foodland have
a good selection of affordable options

• Subscribe to a local, organic CSA service

• Organic practices are better for the environment
and the health of farmworkers

• Look for generic in-store brands to save more

• Certified organic means no pesticides, synthetic
fertilizers or antibiotics

• Organic dairy has higher levels of heart-healthy
fats and no hormones or antibiotics

• Farmers markets are great, but make sure to ask
where the produce is from and if it’s organic

• Costco has great organic choices. Partner with
a friend or family member to make it cheaper
• Buy grains, nuts and cereals at the bulk bins
• Start a garden and grow your own food

If eating organic is still too steep, it’s more
important that you get enough greens and fruit
in your diet. The USDA recommends seniors get
at least two servings of fruit and five servings of
veggies every day. If that seems like a lot, juicing
and smoothies are a great way to get them in. Just
make sure, no matter what you choose, to wash
everything before you eat it! n
Go local! You can’t get any more natural and organic
than the varieties found here in Hawai‘i. Consider
swapping an apple with a juicy mango, or try a jabong
instead of a grapefruit. How about soursop? Or lychee?
The list goes on. The diversity is not only good for you,
it will help your plate look as colorful and as multicultural as our islands!. Photos courtesy of 808 Organics
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THE DIRTY DOZEN
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Prevent Pain While Sitting at Your Desk

What is Renewable Cleaning?

by Julie Moon, Physical Therapist

by Rose Galera, Consultant/Training Specialist, Clean Plus Systems II

Here are some tips to help you stay healthy
behind your desk:
A) I f you are like most people,
you’re likely to have difficulty maintaining good
posture while sitting. So,
the first thing is to break
the habit of poor posture.
Use two tennis balls taped
together placed between
the shoulder blades as
a reminder to sit upright. It
will provide instant feedback the moment
you begin to slouch.

grabs the chair to hold the
shoulder down, switch sides
and repeat.
D) Grab your opposite thigh
and pull with your hand so
your torso rotates as you
reach back and extend the
arm, elbow and wrist. Turn
your head and breathe, hold
20 to 30 seconds, switch
sides and repeat.
E) Continue to grab the opposite thigh and with the other
hand over your head lean
your body to feel a stretch
along your side, breathe and
hold for 20 to 30 seconds.
Switch sides and repeat.

R

enewable cleaning is a smart “Green Cleaning” program that applies to general sanitation but focuses on the use of eco-friendly
practices and products to create a healthier home
environment. It utilizes safe and friendly natural
cleaning products that are non-toxic, biodegradable and sustainable. Water is a key source for
renewable cleaning because it is a favorable nonpolluting resource that is readily available.
Six Quick Tips for Renewable Green Cleaning
1) Use safe, natural cleaning products made
from non-toxic ingredients.
2) Don’t use room deodorizers or other air
fresheners that contain unhealthy chemicals.
3) Avoid aerosol products. Spraying fills your
home with microscopic droplets that remain
suspended for hours and are easily inhaled.

4) Use chlorine-free
dishwasher
detergent.
The chlorine in conventional detergents is
easily vaporized by hot dishwasher water and then released into
your home’s air.
5) Dust with a damp cloth so that household
dust is removed from surfaces, not stirred back
into the air.
6) Ask guests and family to remove their shoes
when entering your home. That way they
won’t track in pollutants. n
CLEAN PLUS SYSTEMS II
808-678-8021 | www.rosegalera.com

It is recommended that you
get up and move every 30
minutes for 1 to 2 minutes. But
if you find it difficult to do so,
try these tips to increase blood
flow and bring oxygen to your
brain, which will increase your
energy and level of concentration. n

B) Increase mobility of the spine
by leaning back on the tennis
balls, extending your upper
back and looking up with
hands clasped together. Hold
a few seconds and repeat five
to 10 times per day.
C) S
 tretch the neck 30 seconds by gently pulling your head to the side as the opposite hand

MOON PHYSICAL THERAPY, LLC
320 Ward Ave., Ste. 107, Honolulu HI 96814
95-1057 Ainamakua Dr., F-11, Mililani HI 96789
808-597-1005 | www.moonpt.com

wednesdays!

5%

Senior
Discount

on Any baked Grandpa Yoshio Pie
Peach j Pear j Apple j Coconut

Call us at (808)988-7828 to pre-order!
508 WAIAKAMILO RD.
HONOLULU, HI

Offer valid on Wednesdays for seniors 62 years and older for BAKED Peach,
Pear, Apple or Coconut pies only. Must present this coupon to redeem offer.
One coupon per person. Subject to pie availability on the day of sale.
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he reality is most of us sit too much. A
study published by Microsoft revealed that
U.S. workers spend an average of seven
hours per day on a computer — more hours than
they sleep at night! Sitting at a desk for hours
on end can result in increased muscle tension at
the neck, back and shoulders. And if it’s not addressed, over time it can lead to spinal pain, headaches and even more serious symptoms —pain,
tingling or numbness down the arms.
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Great Partnerships

SENIOR LIVING OPTIONS

by Kona Smith, Ohana Hearing Care

learn All About Creating A legacy with Real Estate for Your Beloved Ohana
and Discover How You Can Pay for Your long Term Car

HEALTH

W

hen you think of great partnerships,
what comes to mind? Abbott and
Costello? Sonny and Cher? Cecilio and
Kapono? How about your brain and your ears?
Your hearing health depends greatly on how
well your brain and ears work together. Your
brain counts on the ears to collect sounds and
deliver them to be interpreted as meaningful information. It is this partnership that enables us to
understand and communicate with others.
As we age, many of us develop hearing loss.
Even a mild loss may lead to miscommunication
and frustration for all. Failure to get early treatment only compounds the problem and can have
serious impacts on your quality of life.
When your ability to hear declines, your brain
receives less stimulation because it’s not working
to identify different sounds and nuances. Over
time, this lack of exercise for your brain can lead

to memory loss or even dementia. You may also
experience difficulty following conversations in
a group setting and are more likely to socially
withdraw, which over time, can lead to depression
and anxiety.
The good news is there are many treatment
options. If you think you or a loved one suffers
from hearing loss, don’t delay another day. Visit a
hearing healthcare professional and take the first
step toward a world of better hearing. n
OHANA HEARING CARE
808-593-2137 | www.ohanahearingcare.com

Make the Best Choice, Choose The
Care Center of Honolulu

Celebrating 50 years of caring.
One of Hawaii’s most experienced

Skilled Nursing and Rehab Centers
with the largest respiratory care unit
in the state.

THE PLAZA AT PEARL CITY
1048 KUALA STREET

DAN IHARA

JULIE IHARA MISSION STATEMENT:

UAl SRES, Cl/IMS, CAPS I RS-65891 (RA) SRES I Rs-67440
808.156.7873
808.754.1125
juli�@ihoramam.com
dani@ihoroteom.com

'To honor God by seiving othe� wi
th the
highest level of mmpetency, mre, and
composson with unmmpromisi"l

Call: 808.798.5549
4747 Kilauea Ave Ste 201 Honolulu, HI 96816 I Every Keller Williams Office is independently own

AMAZING CARE NETWORK
Join Amazing Care Network, with an active
chapter in Honolulu, where you can make new
friends and learn about important topics
related to aging.
Amazing Care Member Benefits:

If your loved one is a qualified veteran,
and you need temporary care while you
take some time for yourself, give us a

1900 Bachelot Street, Honolulu, HI 96813

WEDNESDAY
AUGUST 28 I 9:30 AM

call. Our new VA contract can help.

• Afternoon teas with
expert speakers
• Financial wellness and
savings program
• Network of medical “Friends
of the Family” advisors for
help with decision-making

www.ccoh.us 808 531-5302
Just mauka of Kuakini Medical Center
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Caregiving From Afar

Lori Protzman, RN, coordinator for the Queen’s Advance Care Planning Clinic, meets with adults and families to discuss healthcare planning, quality-of-life values and choices, and related documentation to ensure wishes are followed.

by Keely Ann Kalama-Lakey, MS

ations. A case manager can see what is happening
in the home, such as safety or nutrition issues.
Your parent’s physician may be able to identify
helpful resources for you or there are reliable city,
state, and national resource information online
(see “Resources” below).

 Don’t Wait for a Crisis

 Discuss and Document End-of-Life Wishes

Taking care of someone else is always easier if
you plan ahead and address concerns as soon as
possible. If you wait for a crisis — a fall, serious
illness or disease diagnosis — scrambling to make
arrangements can be more chaotic, emotionally
overwhelming and often limits available options.
Preparation is the key. Familiarity with your parent’s healthcare team, community and financial
resources, and your parent’s choices can make
caregiving more manageable and less stressful.
Even if you have family and friends at home,
working as a team with a plan based on your parent’s preferences will help.

End-of-life care discussions can be emotional
and uncomfortable, but they are crucial for easing
decision making when that time comes. Experts
suggest all adults have some type of advance care
planning written out, but especially after age 60.

 Define and Discuss Your Concerns and Theirs
The Queen’s Medical Center’s Community and
Post-Acute Care Services Director Hermina Taylor, MSN, FNP-BC, APRN-RX, and licensed social
worker for the Queen’s Clinically Integrated Physician Network Jamie Fukui-Chiang have worked
with elderly patients for a combined total of more
than 50 years. They say the first step is to define
your concerns.
For example, are your parents doing fine now,
but you want to get a plan in place. Or, are you
already worried your mom is isolated and not eating? Are you concerned your dad might fall from
mounting clutter in the home? Or, is one of your
parents a caregiver for the other and getting burnt
out? These and other issues are common challenges as people age and each concern can lead to
different types of help.
Next would be to talk with your parents about
your concerns and ask about their concerns. You
may be worried about the growing clutter in their
home and potential fall risks. However, your mom
might be much more concerned about your dad’s
growing confusion. Although it may be uncom-
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fortable and/or they may resist, Fukui-Chiang
says, “It matters what they see because that’s
what they’ll work on.”
 Know Their Wishes
For current concerns and long-term or endof-life issues, you need to know your parents’
wishes and their realistic options. Parents may not
want to have these discussions for fear of being a
burden, but Taylor suggests you let them know.
“This will relieve my burden, so please share with
me. I don’t want to have to make those decisions
for you. I need to know what you want.”
If, for example, you think there’s a fall risk,
is your parent willing to have a free fall assessment done or wear a medical alert button? Or, if
confusion or memory is an issue, are they willing to let you talk with their doctor? If they want
to live independently no matter what, are there
financial resources available for professional
caregivers in the home? And, who do they want
to give signing authority to if they can no longer
sign for themselves?
The only way to know what they want is to
talk with them. Dr. John Houk, a primary care
physician for 38 years, says, “You can make them
safe in a care home, but they may be miserable.
You always want to balance keeping them safe
with ensuring the quality of life they value.”
Houk discourages families from using random
online resources and says a case manager can be
helpful, especially in complex or complicated situ-
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Without knowing what your parent would
want, that decision will likely be on you and
having to guess can be excruciating. What would
your parents want if they could no longer feed
themselves or breathe on their own? You can
discuss this with them and their physician, attend
a presentation by a group like Kōkua Mau or meet
with a program like the Queen’s Advance Care
Planning Clinic. These experts can help families
understand their options, make informed decisions, and discuss issues like financial resources
and roles family members will take.
 Work as a Team
If you have a family working together, assign
one person to be the physician contact. If you have
siblings or other trusted relatives and friends, each
person can take a certain role. Fukui-Chiang had
clients with a daughter living abroad and a son on
the mainland. They each took certain roles and
responsibilities and had regular phone and email
communication with the care team. Houk knows
a family that divided tasks by shopping, organizing pills, managing finances and home repairs.
The key is to find the way it can work for your
family and the resources available.
Although the medical team may not be able to
share information without permission, you can
still tell them your concerns. Call or send a note if
you are worried about certain issues. The healthcare team can provide an objective view of the
issues and better identify priorities if they have all
the information.
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Caregivers should also understand the new
trend toward team-based healthcare for many
physician offices. Taylor explains, “Care is getting
so complex. Navigating the system is more complex. We need multiple disciplines working collectively to provide a comprehensive plan of care.
Patients and caregivers are part of the team.” So,
rather than talking to the physician directly, you
may talk to the medical assistant. Instead of seeing the physician for each visit, you might see the
nurse practitioner. The team, including a possible
care manager, works under the guidance of the
primary care physician. The structure is proving
more effective for providing high-quality care.
 Make Check-Ins Count
To ensure they’re doing OK, ask more direct
questions that require detailed answers. FukuiChiang says to ask, “What did you eat for dinner
last night?” instead of “Did you eat?” Rather than
“Did you take your meds?” ask “When did you
refill your meds?” Ask “Do you have money to
pay your bills?” instead of “Did you pay your
bills?” Houk recommends making sure parents
have adequate nutrition, regular exercise and
socialization.
Experts say the most important thing you can
do is to be an educated caregiver.
Taylor explains, “Every person and situation is
unique and there’s no one right way to do things.
Know your resources.” n

RESOURCES
– Parent’s physician/healthcare team
– National Alliance for Caregiving:
www.caregiver.org
– Hawai‘i State Executive Office of Aging:
www.health.hawaii.gov/eoa/
– City and County of Honolulu Elderly Affairs Division:
www.elderlyaffairs.com
– Kōkua Mau: information on end-of-life care:
www.kokuamau.org/talk-about-end-of-life-care/
www.kokuamau.org/the-last-stages-of-life/
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A

s parents age, many adult children step
into the role of caregiver. However, for
those who live far from their parents,
caregiving presents different challenges. Planning,
communication and a team approach can significantly improve the process.
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What Does Aging Mean?

Dementia: Helping Your GEMS® Shine

by Eileen Phillips, RN, Attention Plus Care

by Mapuana Taamu, Certified Positive Approach to Care® Trainer

As approximately 10,000 baby boomers (those
born between 1944 and 1964) are turning 65
every day, we will experience an increased influx
of aging people over the next couple of decades.
However, considering the way our seniors are aging, it may be more of a staggered increase rather
than all at once.
Twenty years ago, a 65-year-old may have
looked and acted differently than the 65-year-old
of today. With advances in healthcare and the
pursuit of healthy lifestyles, is it possible that
today’s 65-year-old looks and feels younger ...
maybe more like a 45-year-old?
Here are some interesting perspectives from
the population in question regarding getting older
based on a study that was done by Human Development Specialist Nina Chen: “Getting older
means more years to add to your life, less activity,
less hair, more medicine, more wrinkles, arthritis
and more forgetful. When people get older, they
lose their dignity and independence. Being old
means not being able to do anything.”
Positive outlooks documented were: “Being old
means more experiences and having privileges,
for instance, senior discounts, senior centers, affordable housing for seniors and senior support
groups. Getting older means getting wiser. Older
people are just like a walking library. They have
true stories — not fiction.”

GENERATIONS TV OC16
Mon – Sat (times on pg. 3)

 Stop drinking alcohol to
keep your tissues healthy
 Exercise consistently to maintain mobility

Here are six stages of GEMS® that emphasize the
abilities that are retained.

 Stop smoking to allow more
oxygen into your cells

Is 65 really old? Is it still considered senior?

G

EMS® is a staging system for dementia.
Teepa Snow, OTR and founder of the
Positive Approach to Care® philosophy,
recreated the Allen Cognitive system of staging
dementia with a positive twist. We can now view
our Person Living With Dementia (PLWD) as one
of Teepa’s GEMS® rather than on a scale of 1 to 7
or on a scale of mild cognitive impairment to profoundly demented.

Lifestyle choices and changes can
alter the way we age in general.
Below are some changes that may
improve how we age:

 Eat healthy foods to give your
body the fuel it needs to regenerate cells
 Drink more water so toxins absorbed from the
environment will be flushed out
 Stay out of the sun to avoid skin damage
 Retirement leads to less stress; The age of
retirement for full benefits is now 70.
 Make and keep friends to stay engaged and
thriving in society
Aging looks different depending on your
perspective. Although the average lifespan
continues to lengthen, it has increased more in
the past century than in all of humanity’s existence combined.
Individual self-worth and dignity are important factors as we age. For older individuals, this
means living life to the fullest each day and doing what you want to do. Don’t regret what you
haven’t experienced. Get out there and seize the
day — “Carpe Diem!” n

ATTENTION PLUS CARE HOME HEALTHCARE
Accredited by The Joint Commission
1580 Makaloa St., Ste. 1060, Honolulu HI 96814
808-739-2811 | www.attentionplus.com
AGING IN HAWAII EDUCATIONAL OUTREACH PROGRAM
by Attention Plus Care — a program providing resources
for seniors and their families, covering different aging
topics each month. For class information and upcoming
topics, call 808-440-9356.
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SAPPHIRE: NORMAL AGING
At this point in life, we are noticeably
slower and may be forgetful — but this
change is relatively normal. If you think about
the sapphire gem, it is true blue in color and this
is us on a good day. We have no dementia, our
brains are flexible and we are able to see different
points of views.
DIAMOND: RIGID & CUTTING
Early stage dementia is difficult to detect. You may notice some challenges with
short-term memory but the PLWD is able to
cover their mistakes. Diamonds are one of the
most expensive gems and in this stage, the PLWD
is focused on finances. Formed under pressure,
this gem is rigid, cutting and sharp. They may
have difficulty with change in their daily routines, often using their words to cut you.
EMERALD: ON THE GO
In a stoplight sequence, green means
go and that is exactly what the Emerald
stage is about. The PLWD is traveling in
time and place. They may revert back to their
younger years and think that they have to go
home and cook dinner for the family at 3pm as
they always did when they were a housewife in
their 30s. A true Emerald is flawed but they don’t
think anything is wrong with them. Another
challenge is word-finding and using vague language. The PLWD wants to communicate but has
trouble verbalizing their thoughts and comprehending your speech.
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AMBER: CAUTION, SLOW DOWN
An amber is formed from tree sap. As the
sap fossilizes over time, an amber is created.
It has tinges of yellow, brown and orange.
Similar to the amber gem, the PLWD is caught in
a moment of time. In this stage, the PLWD is focused on sensations and what is happening right
now in front of them. They have limited safety
awareness but high levels of curiosity.
RUBY: STOP!
Following the stoplight sequence, red
means stop. Fine motor movements of the
mouth, eyes, fingers and feet are stopping.
However, gross motor movements are preserved.
Although skill is lost as fine motor diminishes,
strength stays and they’re able to copy your big
motions and gestures. Fine motor movements of the
eyes presents trouble, with depth perception creating
a higher risk for falls. At this stage, a Ruby has
very limited peripheral vision — almost equivalent
to having monocular vision. With fine motor in
the mouth, a Ruby may mumble words but retains
automatic social chit chat, rhythm and music.
PEARL: TRAPPED IN A SHELL
What does the outside of an oyster
shell look like? It’s rough, different shades
of gray, calcified and ultimately, not pleasant to
look at. How does this relate to the last stage of
dementia? Well, a person in the latest stage of
dementia has similar attributes. At this stage, a
person may be bedbound, contractures have set
in, eyes are mostly closed, words are unintelligible and personal care is increasingly difficult to
provide. In other words, the outside shell of this
person isn’t a great sight to see. However, with
our positive approach to care methods, we are
able to give this Pearl the right care and the right
setting so their pearl inside can shine. n

HAWAII MEMORY FRIENDS LLC
Caregiver Education & Consultation
Mapuana Taamu, Certified PAC Trainer
808-469-5330 | Mapuana@HiMemoryFriends.com
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A

fter gaining years of experience
working and caring for
the elderly, I can imagine
many ways to describe what “aging” means. There are multiple
factors that determine if one is
considered old. In other words,
a high number of years someone
has been on this Earth does not
define them as being old. In today’s world of medical technology,
health products and smarter lifestyles,
it may be hard to identify our kūpuna.
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Captain Cook
Coin Company

A higher level
of home care.

OF HONOLULU

A weekly series on
aging and senior issues
with Percy Ihara,
Publisher of Generations Magazine

We understand the trust involved in allowing us to care for your
loved one as well as being a big part of your family’s life. It’s why we’re
a higher level of home care. Here’s why we can say it:

Get a Free Consultation
Go to altresmedical.com
or call 591-3254

• A dedicated Care Manager handles all aspects of service
• Care plans are customized for your family
• Your caregivers will fit with the personality and needs of you
and your loved one
• Fully screened and highly qualified caregivers

We buy & sell collectibles:

• Coins & Currency
• Vintage Jewelry
• Tokens & Medals
• Hawaiiana

The show is airing at a critical time. In a decade, onethird of Hawai‘i’s population will be 65 or better. The
state is urging kūpuna and their families to prepare
now for home and community-based care.
Financial and legal advisors to caregiving and government programs are invited for open mic conversation.
Join me for an informative hour of radio.

Collections
and Estates
sought!

LISTEN LIVE on
KHNR Radio
SAT 5–6pm, SUN 3–4pm

Captain Cook Coin Company is one of Hawaii’s most
respected coin dealers. Owner, Craig Watanabe has
54 yrs. experience in buying and selling coins, currency
and other collectibles. Give Craig a call or go online now!
ANA Life Member | Authorized PCGS, NGC, ANACS &
CAC Dealer | ICTA Charter Member

• Consistent, timely communication from our team

Visit Generations808.com for complete show archive

808-531-2702 captaincookcoin.com

1-877-OUR-OHANA | TTY 711

Have you Fallen?

Nurturing Hawaii’s Seniors Since 2002
 Independent
 Assisted Living
 Respite Care
 Memory Care
88 South Papa Avenue, Kahului, Maui, HI
www.roselaniplace.com (808) 871-7720
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1 out of 3 Seniors fall every year!
30% of falls are preventable.
Call Project Dana for a FREE
Home Safety/Fall Prevention
Assessment!

808-945-3736
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8 a.m. to 8 p.m., 7 days a week
IWantOhana.com

‘Ohana Health Plan, a plan offered by WellCare Health Insurance of Arizona, Inc.
WellCare (HMO), is a Medicare Advantage organization with a Medicare contract.
Enrollment in ‘Ohana (HMO) depends on contract renewal. ‘Ohana complies with
applicable Federal civil rights laws and does not discriminate on the basis of race, color,
national origin, age, disability, or sex. ATTENTION: If you speak a language other than
English, language assistance services, free of charge, are available to you. Call 1-877-3744056 (TTY: 711) ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de
asistencia lingüística. Llame al 1-877-374-4056 (TTY: 711).
Y0070_NA029325_WCM_ADV_ENG CMS Accepted 04252015
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Changing Lives With Community Action
by Debbie Cabebe, MEO chief executive officer
• The Senior Community Service Employment
Program enrolls seniors 55 and older with little
or no work experience in a paid on-the-job
training program, placing them with nonprofits
throughout the county. When the training is
complete, seniors are placed into unsubsidized
employment in a variety of fields, including
landscaping, healthcare and more.

Maui Economic Opportunity Inc. (MEO), a
Community Action Program, was chartered on
March 22, 1965.

• Rental assistance helps low-income seniors
who are at risk of becoming homeless, providing the first month’s rent and a rental subsidy
for up to six months, ensuring their living situation is stable. A rental specialist meets with the
senior to review finances and establish a plan
for self-sufficiency when the subsidy ends.

MEO administers more than 40 programs and
provides tools to help people and change lives
through five departments: MEO Business Development Center, Community Services, Early Childhood Services, Transportation Services and Youth
Services.
Services for low-income seniors are at the core
of MEO programs, administered through MEO
Community Services. Of the more than 166,000
Maui County residents, nearly 18% are age 65
and older and 10% of those seniors are living
in poverty. The poverty income level in Hawai‘i
is $14,380 for a single person and $19,460 for a
family of two. Studies show that a single person
living in Maui County needs an annual income of
approximately $32,000 to live. In response to this
disparity, MEO provides assistance to low-income
seniors in a variety of ways.

• The Weatherization Assistance Program enables low-income seniors to reduce their energy bills by making their homes more energy
efficient. Funds are used to improve the energy
performance of their dwelling.
• The Low Income Home Energy Assistance
Program (LIHEAP) assists eligible low-income
seniors with their heating and cooling energy
costs, bill payment assistance and energy crisis
assistance.
• The MEO Senior Red Card provides seniors age
60 older with discounts on food and merchandise at establishments throughout Maui County.
• The Senior Planning and Coordinating Council assists 54 senior citizen clubs, representing
more than 1,100 seniors with organizing, recruitment and membership enrollment, advocacy, education and social activities and events.
• The Senior Farmers’ Market Nutrition Program provides low-income seniors with eligible
fresh produce with the goal of improving their
health and nutritional status. Each senior receives a book of coupons worth $50 to exchange
for fresh, nutritious and unprocessed locally
grown fruits, vegetables, herbs and honey from
an authorized farmer or farmers’ market.

The Maui Bus Paratransit program provides rides to disabled
seniors who reside within .75 miles of the fixed route.
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• A local attorney provides pro bono legal
services for low-income seniors in the form of
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simple wills or living trusts (no probate), or deeds
(to change names on real property), advance
care directives and other simple legal matters.
•P
 ersons in Need 60Plus assists low-income
individuals 60 and older, who have income at
or below the 125 percent poverty level, achieve
economic security through supportive services
to include subsidies for hearing aids, glasses,
scooters and dental work.
•T
 he Maui Independent Living Center assists
seniors with disabilities and their families to
identify community resources and navigate the
education and medical systems to remove barriers and empower them to be fully engaged in all
aspects of life.
•M
 EO Transportation provides specialized transportation services for seniors on the islands of
Maui, Moloka‘i and Lāna‘i and in Hāna. Services
include senior leisure and nutrition programs,
excursions, rural shopping shuttles, Adult Day
Care, rides to work for low-income individuals,
and to special community events and dialysis.
MEO also operates the Maui Bus Paratransit
program, providing rides to disabled seniors who
reside within .75 miles of the fixed route.
In addition to senior services, in the last fiscal
year, MEO served more than 275 children and
families in its Head Start program, trained 219
individuals under its Core Four Business Planning classes, and other employment and training programs, created or saved 52 jobs, provided
evidence-based prevention programming to more
than 450 youth, assisted 1,615 individuals with
rental and/or energy assistance and provided
more than 340,000 rides to low-income individuals, seniors, disabled and youth.
MEO has been “Helping People. Changing
Lives.” for 54 years and is an articulate advocate
for those whose voices are often not heard. MEO
works in concert with the resident, public and
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private sector, providing services to over 18,000
individuals and families, touching more than
54,000 lives throughout Maui County and the
State of Hawai‘i annually. n

MAUI ECONOMIC OPPORTUNITY, INC
99 Mahalani St., Wailuku, HI 96793
Main ofc.: 808.249.2990 | Transportation: 808-877-7651
www.meoinc.org
For Neighbor Island Senior Bus Transports:
Kaua‘i: www.tinyurl.com/KauaiCounty-SeniorBus
808-246-8110
Hawai‘i: www.tinyurl.com/HawaiiCounty-SeniorBus
East HI: 808-961-2681, West HI: 808-322-3429

Turning 65 or thinking of retiring soon?
 When do I sign up for Medicare A&B?
 How do I avoid a lifetime penalty?
 Do I qualify for a low-income program
that can help with my Part B premium,
copays, deductibles, and drug costs?

Call or visit our website today
(808) 586-7299 * 1(888) 875-9229
www.hawaiiship.org
Hawaii State Department of Health, Executive Office on Aging
No. 1 Capitol District, 250 S. Hotel St., Ste 406, Honolulu, HI 96813

This project was supported, in part by grant number 90SAPG0005-02, from the U.S. Administration for Community Living,
Department of Health and Human Services, Washington, D.C. 20201. Grantees undertaking projects under government
sponsorship are encouraged to express freely their findings and conclusions. Points of view or opinions
do not, therefore, necessarily represent official Administration for Community Living policy.”
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n 1963, President John Kennedy’s economic
advisors drew up proposals to address the
problem of American poverty, which led to the
Economic Opportunity Act of 1964.The act included a variety of initiatives: Head Start, Job Corps,
the Work-Study program for university students,
Neighborhood Youth Corps and CAPs (Community Action Programs).
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Still Working? Got Medicare?

Continuing SS Benefits After 19

by Charina Masatsugu, Kaiser Permanente Medicare Group Retirement Consultant
Pamela Cunningham, Kaiser Permanente Medicare Sales Manager

by Jane Burigsay, Social Security Public Affairs Specialist in Hawai‘i

Below are factors that may affect your decision.
Health Insurance — Is your health insurance
from you or your spouse’s retirement benefit? You
may need to enroll in Medicare Part A, Part B and
Part D (prescription drug plan) to avoid surcharges or penalties. Medicare becomes the primary
payer of health benefits (this includes if you are
covered through Consolidated Omnibus Budget
Reconciliation Act (COBRA).
◆ If you or your spouse are working and covered
by employer’s health plan, then the size of the
employer group may make a difference.
◆ If your employer has 20 or more employees,
the Medicare Secondary Payer (MSP) provisions
of the Social Security Act require Group Health
Plans (GHP) to make payments before Medicare.
Medicare is the secondary payer under the Working Aged provisions of MSP, if all of the following
conditions are met: 1) the beneficiary must be
age 65 or older and on Medicare, 2) the insured
person under the GHP must be either the beneficiary or the spouse of the beneficiary, 3) the GHP
coverage must be based upon the current employment status of the insured person, 4) the employer
providing the GHP coverage must have 20 or more
employees, or if the GHP is part of a multiple
employer or multiemployer plan. When you leave
your job, you have eight months to sign up for
Part B under a Special Enrollment Period.
◆ If your employer has fewer than 20 employees,
then Medicare is the primary payor. There are
some federal protections that include the following: The GHP may not offer coverage that pays
after Medicare. The GHP may not pay the provider
of service a lesser amount, impose limitations on
benefits, apply a higher deductible or coinsur-
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ance amount, or charge
a higher premium
because the patient has
Medicare. A GHP may
not require a person to
wait longer for the GHP
coverage to begin because
they have Medicare. The GHP
may not terminate coverage because a person
became entitled to Medicare, except as provided
in COBRA. Finally, the GHP is prohibited from
providing misleading or incomplete information
that might induce a Medicare beneficiary to reject
coverage under the employer plan.

Q

Medicare Part D — Prescription drug coverage
has to be “creditable.”

Q
A

◆ Part D offers prescription drug coverage. If
your employer plan offers what Medicare calls
“creditable” coverage, you may be able to delay
enrolling in a Part D plan. Creditable means that
your employer plan is as good as or better than the
coverage provided by Medicare’s prescription drug
benefit. If you don’t have this type of coverage
and don’t enroll as soon as you’re eligible, there‘s
a late enrollment penalty if you go more than 63
days without prescription drug coverage.

:My child who gets Social Security will
be attending his last year of high school
in the fall. He turns 19 in a few months.
Do I need to fill out a form for his benefits
to continue?

A

:Yes. You should receive a SSA-1372-BK
form in the mail about three months before
your son’s birthday. Your son needs to complete
the form and take it to his school’s office for
certification. Then, you need to return page
two and the certified page three back to Social
Security for processing. If you can’t find the
form we mailed to you, you can find it online
at www.socialsecurity.gov/forms/ssa-1372.pdf.
:How can I get a copy of my Social Security
Statement?
:You can get your personal Social Security
Statement online by using your personal “my

Social Security” account. If you don’t yet have an
account, you can easily create one. Your online
statement gives you secure and convenient access
to your earnings records. It also shows estimates
for retirement, disability, and survivors benefits
you and your family may be eligible for.
To set up or use your account to get your online
Social Security Statement, go to www.socialsecurity.gov/myaccount.
We also mail statements to workers age 60 and
over who aren’t receiving Social Security benefits
and do not yet have a “my Social Security” account. We mail the statements three months prior
to your birthday. n
For questions, online applications or to make an appointment to visit a SSA office, call from 7am–5pm, Mon–Fri:
1-800-772-1213 (toll free) | www.socialsecurity.gov

◆ If you’re you turning 65 soon, check with your
employer’s benefit administrator about Medicare
or go to www.socialsecurity.gov. n
KAISER FOUNDATION HEALTH PLAN — HAWAII
Medicare Sales Information: 808-432-5915
Information provided by the Hawaii Kaiser Permanente Medicare Team as an
educational resource.

PLAN FOR TOMORROW...
TODAY!

Planning your funeral and cemetery services
in advance is a responsible, caring act that will
reduce the emotional and nancial stress for the
ones you love. I can help you plan for tomorrow.
Please call me today!

Fred Collins

Advanced Planning Counselor
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O

ur parents may have had an easier time
than many of us do now. When they
turned 65 years old, they were eligible
for full Social Security retirement benefits and
Medicare. Today, depending on the year you were
born, your full SS may not take effect until you
are 67, so you may continue to work and you’re
eligible for Medicare. So what should you do?
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Medicare for All!
by Martha Khlopin, Medicare Radio Host

PROGRAMS & SERVICES

A

ccording to the Centers for Medicare and
Medicaid (CMS), more than 59 million
people in the United States have Medicare. That number is expected to grow to close to
80 million by 2030. Currently, people 65 or older
and younger people with disabilities who meet all
other eligibility requirements may qualify. Therefore, it is important to start becoming familiar with
Medicare terms and definitions. Here are a few.
Coinsurance: an amount you may be required
to pay as your share of the cost for services after
you pay any deductibles. Coinsurance is usually
a percentage (for example, 20 percent).
Copayment: an amount you may be required to
pay as your share of the cost for a medical service or supply, like a doctor’s or hospital outpatient visit, or prescription drug. It is usually a set
amount rather than a percentage — such as $10 or
$20 for a doctor’s visit or prescription drug.

Coverage gap: a period of time in which you pay
higher cost sharing for prescription drugs until
you spend enough to qualify for catastrophic coverage. The coverage gap (also called the “donut
hole”) starts when you and your plan have paid
a set dollar amount for prescription drugs during
that year.

Talk, Listen,
and READ!

Captioned Telephone (CapTel®) service from Hawaii
CapTel allows you to LISTEN and READ captions of
everything during your phone conversations!
n

Custodial care: Non-skilled personal care are
activities like bathing, dressing and using the
bathroom. It may also include the kind of healthrelated care that most people do themselves, like
using eye drops. In most cases, Medicare doesn’t
pay for custodial care. n

MEDICARE MOMENT WITH MARTHA
A radio program with Martha Khlopin
KHNR-690AM: Sundays 9:30am–10am
808-230-3379 | getmartha@aol.com

n
n
n

Built-in answering machine with captions
Built-in speakerphone
Bluetooth® capability
Large touch-screen display

For more information or to order
a CapTel phone AT NO COST*,
contact:
Phone: 877-805-5845
Email: info@captel.com
Website: hawaiicaptel.com
* Free phone with qualified applications

FEDERAL LAW PROHIBITS ANYONE BUT REGISTERED USERS WITH HEARING LOSS
FROM USING INTERNET PROTOCOL (IP) CAPTIONED TELEPHONES WITH THE CAPTIONS TURNED ON. IP Captioned Telephone Service
may use a live operator. The operator generates captions of what the other party to the call says. These captions are then sent to your
phone. There is a cost for each minute of captions generated, paid from a federally administered fund. No cost is passed on to the CapTel
user for using the service. CapTel is a registered trademark of Ultratec, Inc.

DRIVING FREEDOM
& INDEPENDENCE

ACCESS LIFTS OF HAWAII, INC.
“Serving All Islands for Over 40 Years”

“We appreciate you helping
us through the entire process
of installing mom’s chair lift.
You made the project seem
effortless and we enormously
grateful to that end. Thank
you! Plenty Mahalos!
Mom, Sandy and Lynda

808-955-4387

Commercial & Residential ADA Lifts
• Vertical Lifts
• Stair Lifts
• Home Elevators
• Dumbwaiters
www.accessliftshawaii.com

Mention you saw our ad in Generations Magazine and receive a 15% discount.
Elevator

Stair Lift

Vertical Lift

Platform Lift
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“Committed to helping meet the needs of our elderly and
their caregivers in the communities we serve.”
Our mission is to promote positive aging through community
education programs, caregiver support and adult day care.
Play, learn and socialize at the Adult Day Care in Aiea, starting at
$75 per day. Free 4-hour trial (pre-admission physical and
assessment required prior to free trial). Mon-Fri 6am-6pm,
Sat-Sun 8am-5pm. New full-time clients receive a 15% discount
for first two months.
Community education programs
offered at senior centers,
independent and assisted living
facilities, and other locations as
requested.
For more information on our
programs, please call Kathy Wyatt
at 808-292-4665.
NOW OPEN WEEKENDS!
Hale Hau’oli Hawaii  Suite 207
98-1247 Kaahumanu Street  Aiea, HI 96701
www.halehauolihawaii.org

Licensed Elevator Contractor No. C-16871
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CAPTEL 2400i

GENERATIONS MAGAZINE
2019 AGING IN PLACE WORKSHOP

Come see us for
your mobility needs:

• Accessible Vehicles
• Hand Controls
• Seating & Transfer
Solutions
• Wheelchair
Securement
• Wheelchair &
Scooter Lifts
Call to schedule an appointment.

SODERHOLM BUS & MOBILITY
SoderholmMobility.com

2044 Dillingham Boulevard

808-834-1417

denise@soderholmbus.com

SoderholmBus.com

SATURDAY, AUGUST 17 – Ala Moana Hotel
NO RESERVATIONS Required • For info: 808-234-3117
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The Key to Financial Advisor Acronyms

When Should I Review My Estate Plan?

by Michael W. K. Yee, Financial Advisor and Certified Financial Planner

Accredited Estate Planner® — Advisors seek the
AEP® designation to learn more about designing
an estate plan focused on the accumulation, conservation, preservation and transfer of an estate
in a way that also helps individuals achieve their
estate and wealth management goals.
Accredited Portfolio Management AdvisorSM —
Individuals who hold the APMA® designation
have completed a course of study to learn more
techniques to create and maintain portfolios for
clients. The coursework includes client assessment and suitability, risk/return, investment
objectives, bond and equity portfolios, modern
portfolio theory and investor psychology.
Chartered Advisor in Philanthropy® — The
CAP® designation provides professionals in the
nonprofit and financial services fields with the
knowledge/tools needed to help clients reach
their charitable giving objectives while also helping them achieve their estate planning and wealth
management goals. The curriculum addresses the
advanced design, implementation and management of charitable gift techniques and strategies.
Certified Divorce Financial Analyst® —
The CDFA® designation is growing in popularity

GENERATIONS TV OC16
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by S cott A. Makuakane, Counselor at Law, Est8Planning Counsel LLLC

U

because it helps financial and legal professionals
support clients going through or managing assets
after divorce. Those with this credential are trained
to evaluate the tax implications of dividing property, settlement options for dividing pensions,
marital property, awarding of child and spousal
support and to help determine the financial needs
and outcomes for couples after divorce.

nless you keep up with critical
changes, your estate plan will
become ineffective and maybe
even become harmful to you and your
‘ohana. What kinds of changes are we
talking about?

Certified Financial Planner™ (CFP®) and
Chartered Financial Consultant® (ChFC®) —
Advisors with either or both credentials have
studied key financial planning topics in-depth —
including risk management, tax planning, retirement and employee benefits, estate planning and
insurance — to help develop well-balanced financial strategies for their clients.

If you lose the capacity to sign legal
documents, your family may be stuck
with an underperforming estate plan
that cannot be fixed. The general trend
of your health and your ability to make
decisions will usually not improve over
time, so don’t put off updating your estate
plan. You should dust it off and talk about
it with your trusted advisors at least
once a year for as long as you are in
your right mind.

Certified Long-Term Care® — The CLTC® program
is independent of the insurance industry and is
designed to provide financial service professionals
with expertise and tools to address long-term care
planning with their clients.
Certified Retirement Planning CounselorSM —
A financial professional seeks the CRPC® credential to learn the finer points of helping clients
implement financial strategies to cover pre- and
post-retirement needs, asset management and
estate planning. Coursework touches on the entire
retirement planning process using models and
techniques from real client situations.
A professional’s education background is just
one factor to consider when deciding who is right
for you. For more designation explanations, check
out FINRA’s (a financial service industry regulator) website: www.finra.org/investors/professional-designations. n
MICHAEL W. K. YEE, CFP
1585 Kapiolani Blvd., Suite 1100, Honolulu HI 96814
808-952-1222, ext. 1240 | michael.w.yee@ampf.com
Michael W. K. Yee, CFP®, CFS®, CLTC, CRPC ®, is a Private Wealth Advisor, Certified Financial Planner ™ practitioner with Ameriprise Financial Services, Inc. in
Honolulu, HI. He specializes in fee-based financial planning and asset management
strategies and has been in practice for 31 years.
Investment advisory products and services are made available through Ameriprise
Financial Services, Inc., a registered investment adviser.
Ameriprise Financial Services, Inc. Member FINRA and SIPC.
©2019 Ameriprise Financial, Inc. All rights reserved. File #2450617
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prefer did not receive them, such as your
ex-son-in-law.
Changes to your WISHES
Over time, you will change your mind
about who you trust and where you want
your assets to go, and your estate plan must
reflect those changes. If you do not state
your wishes in writing, they will not be
carried out.

Changes to your HEALTH

Changes to the LAW
The law has changed dramatically
over the past several years, and while
those changes have generated uncertainty,
they also give rise to opportunities. You
will never seize those opportunities if
you ignore them. Not only that, but the
law will not always change in ways that
benefit you and your loved ones. Especially when “bad” changes happen, you
need to be on top of them and adjust your
estate plan accordingly.

Changes to your ASSETS
All of your assets must be properly
titled in order for your estate plan to work
properly. If you have a revocable living
trust, just about all of your assets should
be owned by your trust. If the status of
one major asset changes, your whole
estate plan could be thrown off course.

Review your estate plan at least once a
year so you can stay on top of changes
and make the updates that could make
a huge difference for you and your
‘ohana. Estate planning is an ongoing
process, not an event. n

Changes to your FAMILY SITUATION
Whenever there is a marriage, divorce,
birth or death in your family, you should consider how those events could affect your estate
plan. That is unless you are okay with your assets
ending up in the hands of someone you would

Kimberly Cooper

Licensed Sales Representative
kimbercooper@juno.com

SCOTT MAKUAKANE, Counselor at Law
Focusing exclusively on estate planning and trust law.
www.est8planning.com
808-587-8227 | maku@est8planning.com

DO YOU K NOW S OMEON E DE ALING W ITH

DE ME NTI A?

Medicare

Mobile: 808.485.7319

Need a Helping Hand?

• Medicare Advantage Plans
• Medicare Supplement Insurance
• Medicare Part D Prescription Drug Plans
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WISDOMS: LEGAL

WISDOMS: FINANCIAL

P

rofessionals in many industries tout their
education and professional experience as
a way to demonstrate their expertise and
set themselves apart. The financial industry is a
prime example. With almost 200 professional
credentials available, advisors can sharpen their
ability to serve clients well. If you are searching for a financial advisor and seeking clarity on
what the acronyms after each professional’s name
means, below is a primer on eight of the most
commonly used designations.
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HELOC Growth Rate

Spam, Eggs and Rice

by Percy Ihara, Reverse Mortgage Specialist, A Division of Mutual of Omaha Bank, NMLS #582944

by Stephen B. Yim, Attorney at Law

A

few years ago, I created the Heartfelt
Advance Care Plan booklet to provide
my clients with a tool to improve their
end-of-life care, to honor their choices and
to reduce conflict and guilt among surviving
family members. Those who do fill it out usually
comment about how difficult yet rewarding it
was to complete.

In yet another Forbes article focused on reverse
mortgages, *Wade Pfau, Ph.D., CFA, professor of
retirement income at The American College, sets
the record straight with an in-depth analysis of
how a Home Equity Conversion Mortgage (HECM)
works, grows and stands to benefit borrowers.
“The ability to have an unused line of credit
grow is a valuable consideration for opening a
reverse mortgage sooner rather than later,” Pfau
writes. “It is also a detail that creates a great deal
of confusion for those first learning about reverse
mortgages, perhaps because it seems this feature
is almost too good to be true.”
Pfau speculates that the motivation for the government’s design of the HECM program is based
on the underlaying assumption that borrowers
would spend from their line of credit sooner as
opposed to later.
“Implicitly, the growth in the principal limit
would then reflect growth of the loan balance
moreso than the growth of the line of credit,” Pfau
writes. “In other words, designers assumed the
loan balance would be a large percentage of the
principal limit.”
The line of credit, however, grows at the same
rate as the loan balance, which if left unused,
could become quite large.

Asking and answering detailed questions about
end-of-life wishes, regardless of how difficult it
may be, is tremendously helpful to both the dying
and their survivors.

“There was probably not much expectation
that individuals would open lines of credit and
then leave them alone for long periods of time,”
he writes. “However… the brunt of the research
on this matter since 2012 suggests that this sort
of delayed gradual use of the line of credit can be
extremely helpful in prolonging the longevity of
an investment.” n

HEALTHY AGING
STARTS IN THE GUT

Heal your gut and live a more vibrant life
BRAIN. BODY. BIOME
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After he passed, she followed his instructions
and planned the funeral in accordance with his
wishes. She was able to carry out his expressed
wishes, allowing him to take control of his life,
the end of his life and thereafter, through his answers to the hard questions.
She was able to be by his side during his waning days, fully present and at peace because she
knew what he desired during this transitional
period of life. n

STEPHEN B. YIM, ATTORNEY AT LAW
2054 S. Beretania St., Honolulu HI 96826
808-524-0251 | www.stephenyimestateplanning.com

RETIREMENT FUNDING SOLUTIONS
A Mutual of Omaha Bank Company
808-234-3117 | percyihara@hotmail.com
*Pfau, W. (2016, March 1). How Does The Line of Credit For A Reverse Mortgage
Work? From http://www.forbes.com/sites/wadepfau
Synergy One Lending Inc. dba Retirement Funding Solutions, NMLS 1025894. 3131
Camino Del Rio N 190, San Diego, Calif. 92108. These materials are not from HUD
or FHA and the document was not approved by HUD, FHA or any government
agency. Subject to credit approval. www.nmlsconsumeraccess.org

Manoa Cottage Kaimuki
Lori Makiya
808.285.9620
lovingyourgut.com

For example, a wife and husband discussed in
detail his wishes during his last days, as well as
what he would like to see happen after he passed.
The husband, who was usually not a humorous
man, answered the uncomfortable questions with
a sense of playfulness and humor. In response to
one of the questions about his last meal, he said

he would like spam, eggs and rice — and so she
prepared this last meal to enjoy with her family.
To onlookers, this may appear to be a rather minor
thing. To his family, it was profoundly meaningful.

A Higher Standard:
The Gold Seal of Approval TM

Skilled Nursing Facility

"Specializing in Dementia
and Alzheimer's Care"
Phone (808) 426-7850

Calvin Hara

748 Olokele Avenue, Honolulu, HI 96816

Executive Director and
Administrator

(at Olokele and Winam Avenue, behind Kaimuki High School)

Email: c.hara@mckaimuki.com
for information about our care homes visit www.manoacottage.com
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Hawaii’s Choice for

HOME HEALTH CARE

Founded in 1983, Attention Plus Care has earned
and maintains The Joint Commission’s Gold Seal of
Approval TM in Home Health Care. Having this national
distinction means safer and higher quality standards
(808) 739-2811
in home care for you. Look for the Gold Seal of
TM
when selecting your
home care provider. SATURDAY, AUGUST 17
www.attentionplus.com
ApprovalGENERATIONS
MAGAZINE
– Ala Moana Hotel

Attention Plus Care

2019 AGING IN PLACE WORKSHOP

NO RESERVATIONS Required • For info: 808-234-3117

WISDOMS: LEGAL

WISDOMS: FINANCIAL

I

n recent years, financial planners have shown
the effectiveness of using a reverse mortgage
line of credit to supplement a retirement portfolio. But while a line of credit can be a strategic part
of a retirement income plan, there are often misconceptions related to how the credit line grows.
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Stealing Home: An Ultimate Betrayal

Don’t Be Duped By a Text Message

by Scott Spallina, Senior Deputy Prosecuting Attorney

by Christopher Duque, Cybercrime Investigator, DPA

I wish I could say that Alice’s story is an
anomaly, but I have seen houses being stolen by
caregivers using powers of attorney and con men
using illegal contracts that promise help with
foreclosures and debt, only to instead transfer
ownership to these charlatans.

In the Elder Abuse Unit, however, my team has
come to know the term in a different context. We
have seen situations when a homeowner
literally has had their residence stolen.

I have seen families misuse monies from reverse mortgages and adult children draining bank
accounts of home equity loans, leaving the
parents to face financial uncertainty
and foreclosure.

The first time I saw this happen
was when I got a call from Mark
(story real; names changed)
about what his brother, Tony, had
done to their mother, Alice. Tony
asked if she could co-sign on a
loan for him. Given that Tony
seemed responsible and had a job,
she agreed. The two of them went
to an office downtown and Alice was
presented with many papers to sign. She
didn’t think any more about it, assuming that
she would have heard if he defaulted on the loan.
Years later, when Mark and his mother began
to plan her estate, they discovered that Alice was
no longer the owner of her house. She had signed
it over to Tony without realizing it. Tony even let
his mother continue paying the mortgage as to
not tip her off to what he had done. Tony committed the felony crime of Theft in the First Degree
by Deception. Alice was in such shock over this
betrayal of trust that she did not know what to
do — and that is when Mark made the call to our
office for help.

From bathing assistance
to working in the garden
this is home care.

Your house is the single largest
investment you’re likely to make.
And the equity in your home (or
your actual house itself) is very
attractive to others who see it as
“free money.” It’s like an amber
light at night, attracting mosquitoes, but this time, the bloodsuckers
could be family members, or “helpful”
friends or even strangers.

2) The hyperlink may redirect the message recipient to a website where malicious software may
compromise the recipient’s cellphone.
These programs may allow “spying” on your
calls and text messages, and stealing personal
and financial information and passwords. The
program may even take control of the cell phone’s
functions, such as the camera and/or microphone.
Signs of Caller ID Spoofing

– If you receive a text message with a hyperlink,
do not click on it until you can determine it is
legitimate. Use Google to determine the validity
of the web address in the text message. Do the
same with the Caller ID of the sender.

Come in for
Free Bodycare

Visit The New
Phiten Hawaii Shop

In the Ohana Hale Marketplace

5% OFF

Must present coupon at time of purchase.
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ALERT! ALERT!
Your cell phone account is
about to be canceled. You
must update your aaccount
immediately. Log on to:
www.gotomyaccount.com

Hey there. I did not hear
from you in a long time
about your lottery winning.
Respond with your bank and
account, your winning will
be deposited reight away.

I forgot your address? Can
you send it so I can send
back what I borrowed.

Hi. Can you help me please.
I stranded in the Borneo and
all of my money they steal.
I am American. Please send
money right awaya. I will
pay you back.

NOTE: Texts shown are sample
imitations and are not actual.

THE DEPARTMENT OF THE PROSECUTING ATTORNEY
1060 Richards St., Honolulu HI 96813
808-768-7400 | Office hrs: Mon – Fri, 7:45 am – 4:30 pm
www.honoluluprosecutor.org/contact-us/

• If the message is written using bad grammar
and/or misspelling.

If you have questions about elder abuse, call or email:
808-768-7536 | ElderAbuse@honolulu.gov

Honolulu.FirstLightHomeCare.com
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1) The recipient does not know who really sent the
message.

• The message creates a sense of urgency and
demands an immediate response.

( Former Sports Authority Bldg. On Ward Ave.)

808-600-3733

Two Major Risks

When presented with any legal papers to sign,
read them carefully or have someone else look
them over. You may feel embarrassed asking to do
this, but you will feel even more embarrassed if
you lose your house. Also, tell your trusted family members and friends, and bring them along.
Swindlers hate questions from protective loved
ones. If these papers are so good for you, why
keep this deal a secret? n

333 Ward Ave. Suite 144 Honolulu, HI 96814

Call us today to learn about
the many ways we can help
you or someone you love.

T

here’s been a marked increase in text messages with a spoofed Caller ID that ask the
recipient to click on a hyperlink — that’s always the objective of this type of scam. It is their
methodology to hijack your device.

• The Caller ID is not in your address book —
a big red flag!
You should never respond to a text message
from an unknown sender.
Preventions Tips
– Keep your address book current to include financial services you use regularly.

– If neither is legit, do not reply to the sender
and/or click on the hyperlink.
– If it is legit, contact the sender of the message
through other means; do not reply to the text
message. If it is a company, find its contact
phone number and call them to verify that they
sent the message. n
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WISDOMS: DPA – CYBERCRIME

WISDOMS: DPA – ELDER ABUSE

T

he term “stealing home” is associated with
baseball. It occurs when a runner is on
third base and uses guile, speed and luck to
make a dash for home plate to score a run. This
usually happens when the runner takes advantage of the pitcher being distracted.
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Find
15 Words or Phrases From This Issue
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Kalākaua Gardens: Hawaii’s Premier Senior Living Community

WORD SEARCH

W

hat happens at Kālakaua
Gardens...is meant to be
shared with others! Seniors
enjoy an exciting range of non-stop
activities for healthy, active living. Start
living your best life at Hawai‘i’s premier
senior community, featuring luxurious
independent living.

WORD LIST & DIRECTION:        
ACRONYMS

HARMONICA

SPAM EGGS AND RICE

AGING IN PLACE

MANGO JAM

STOP SMOKING

CITY MILL

ORGANICS

STRETCH

DIRTY DOZEN

SECONDARY PAYER

WORK AS A TEAM

GEMS

SENIOR VALUE

WORK FROM HOME
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Call to schedule a tour at (808) 518-2273.

1723 Kalākaua Avenue | Honolulu, Hawaii 96826 | KalakauaGardens.com

COMPLETE 4 & 5 NIGHT
VEGAS PACKAGES FROM $699

SEE WHAT’S NEW

Cruise in comfort on wide body 767 aircrafts!
Hawaii’s favorite casino just got better, enjoy the newly renovated California Hotel & Casino!

Visit Vacations Hawaii’s Website

BoydVacationsHawaii.com
facebook.com/VacationsHawaii

@VacationsHawaii

1585 Kapiolani Boulevard, Suite 900, Honolulu, HI 96814 • Honolulu 808-591-4777 and Neighbor Islands 800-548-8951
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